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AN ANALYSIS OF SELF-CONCEPT AFFECT 

TOWARD TO ENGLISH SPEAKING ANXIETY AMONG THE 

FIFTH SEMESTER STUDENTS OF ENGLISH EDUCATION 

DEPARTMENT AT IAIN METRO 

 
ABSTRACT 

 

BY: 

LAILI KHUSNIAWATI 

 

 The aims of this research are 1) to explain the self-concept factors that can 

affect the English speaking anxiety of the students, 2) to find out the solution to 

the self-concept problem that affected the English speaking anxiety of the 

students. 

This research was a qualitative research. The data were collected through 

Interview, observation, documentation and field notes. Additionally this research 

applied Miles and Huberman model that consisted of four steps of data analysis 

technique they are: collect the data, reduces the data, display the data, and the last 

is making conclusion. The researcher took ten students of the fifth semester of 

English Education Department of IAIN Metro, and the lecturer of speaking for 

formal communication subject as a primary sources, and journals as a library 

sources. 

 Theresults of this research is, the factor of self-concept that affected the 

students English speaking anxiety they are self-esteem, self-confidence, self-

defense, and self-integration. Then each of these aspects giving some affect as 

much as follows: (46,75%) to self-esteem, (53,23%) to self-cofident, then (0%) to 

self-defense and self-integration. The problem solution of English speaking 

anxiety that affected by self-concept are: the students need to practice 

consistently, the students need the motivation from themselves, and consult with 

the teacher or counselor. 

 

Keywords: English Speaking Anxiety, Self-Concept. 
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ANALISIS PENGARUH KONSEP DIRI 

TERHADAP KECEMASAN BERBICARA BAHASA INGGRIS 

PADA MAHASISWA SEMESTER V JURUSAN PENDIDIKAN 

BAHASA INGGRIS DI IAIN METRO 

 
ABSTRAK 

 

OLEH: 

LAILI KHUSNIAWATI 

 

Tujuan dari penelitian ini yaitu, 1) menjelaskan faktor-faktor konsep diri 

yang dapat mempengaruhi kecemasan berbicara bahasa Inggris mahasiswa, 2) 

untuk mengetahui solusi bagi masalah konsep diri yang mempengaruhi kecemasan 

berbicara bahasa Inggris mahasiswa. 

Penelitian ini merupakan penelitian kualitatif. Pengumpulan data dilakukan 

melalui wawancara, observasi, dokumentasi dan catatan lapangan. Selain itu 

penelitian ini menerapkan model Miles dan Huberman yang terdiri dari empat 

langkah teknik analisis data yaitu: pengumpulan data, reduksi data, penyajian 

data, dan terakhir penarikan kesimpulan. Peneliti mengambil sepuluh mahasiswa 

semester lima Jurusan Pendidikan Bahasa Inggris di IAIN Metro, dan seorang 

dosen pengampu mata kuliah speaking for formal communication sebagai 

narasumber, serta jurnal sebagai sumber perpustakaan. 

Hasil penelitian ini adalah, faktor konsep diri yang mempengaruhi 

kecemasan berbicara bahasa Inggris mahasiswa, yaitu, harga diri, kepercayaan 

diri, pertahanan diri, dan integrasi diri. Selanjutnya, masing-masing aspek 

memberikan pengaruh sebagai berikut: (46,75%) untuk harga diri, (53,23%) untuk 

kepercayaan diri, kemudian (0%) untuk pertahanan diri dan integrasi diri. Solusi 

dari permasalahan kecemasan berbicara bahasa Inggris mahasiswa yang 

dipengaruhi oleh konsep diri adalah, mahasiswa perlu berlatih dengan konsisten, 

motivasi dari diri mereka sendiri, dan berkonsultasi dengan guru atau konselor. 

 

Kata Kunci:Kecemasan Berbicara Bahasa Inggris, Konsep Diri. 
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MOTTO 

 

مَا يُصِيبُ الْمُسْلِمَ مِنْ نَصَبٍ وَلََ وَصَبٍ وَلََ هَمٍّ وَلََ حُزْنٍ وَلََ أَذًى وَلََ غَمٍّ حَتَّى 
 الشَّوكَْةِ يُشَاكُهَا إِلََّ كَفَّرَ اللَّهُ بِهَا مِنْ خَطاَياَهُ 

“Tidaklah seorang muslim tertimpa suatu kelelahan, atau penyakit, 

atau kehawatiran (cemas), atau kesedihan, atau gangguan, bahkan duri yang 

melukainya melainkan Allah akan menghapus kesalahan-kesalahannya 

karenanya,” 

(Hadits Riwayat Bukhari no. 5642) 
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CHAPTER I 

INTRODUCTION 

A. Background of The Study 

English language is one of the languages in the world whose use has a 

very good impact on several aspects of human life. One of the impacts of 

mastering English language is everyone who is separated due to language 

differences in each country can be connected to each other. So that, the 

English language is also refer to as an international language. Furthermore, 

there are four English language skills they are, listening skill, speaking skill, 

reading skill, and writing skill. It is important for a student majoring in 

English language to have proficiency in the four English skills above.  

However in this study will be more specifically on the students 

speaking ability in English language. Next is the explanation about speaking 

ability, speaking ability is productive and important language skills in 

conveying information orally. Speaking is the ability of people to convey 

ideas, thoughts, or feeling. In the process of mastering the ability to speak in 

English language, of course each of the students has different challenges. One 

of the challenges most often experienced by students in the classroom is the 

feeling of anxiety that haunts the thoughts and feelings of the students who are 

speaking in English language when presenting the material. Experiencing the 

English speaking anxiety is commonly happen, because, everyone is possible 

to experience speaking anxiety. 
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Moreover, in Indonesia English language is a foreign language posted 

in schools, both public and private schools. But, the use of English language in 

daily life for Indonesians still relatively rare because English language was 

assumed as the language that difficult to mastered. On the other hand, actually 

mastering English language is important, because a good mastery of English 

language is able to support the success of someone who mastered English 

language. States Institute for Islamic Studies of Metro is one of the State 

Institute which was conducted the English Education Department. The 

learning method that is often applied in class English Education Department 

of IAIN Metro is presentation and discussion. 

However, the students English speaking ability is also important to 

note. The students are expected to be able to convey the material well.But the 

problem is that not all of the students are able to convey the material well, for 

example forgetting a piece of part of the material, and remaining silent in the 

discussion situation which is usually caused by feelings of anxiety that 

interfere with students concentration when presenting in English language. 

The common problems that occur when students present the material, students 

will experience speaking anxiety caused by several factors such as feelings of 

shame, anxiety, fear of making mistakes and getting poor evaluation from 

audiences that included in the foreign language anxiety. 

Next, the English speaking anxietycan be affected by some aspects, first 

is foreign language anxiety because in Indonesia, English language still 

beingforeign language and second is the self-concept, because self-concept 
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has a very large role in shaping the individual behavior. Foreign language 

anxiety is consisted by three aspects, that are communication apprehension, 

fear of negative evaluation, and anxiety test. In addition self-concept are 

consisted by four aspects that are self-esteem, self-confidence, self-defense, 

and self-integration. Self- concept formed as a result of a person experiences 

or interactions with other people. Self-concept will continue to develop over 

time, and has started from childhood. 

In fact, everyone always has their own experience then each experience 

will form a different self-concept. There are two types of self-concept, namely 

positive self-concept and negative self-concept. For someone who tends to 

have a positive self-concept, it will be easier to see, understand, and motivate 

him-self in a positive direction compared to someone who tends to have a 

negative self-concept. 

Furthermore, self-concept has a very large role in shaping the 

individuals behavior. For example, behavior when hanging out with family, 

hanging out with peers, in their social environment, and how a person 

responds to his own problems. Self-concept is also related to how a person 

chooses an attitude or action in a certain situation. For example, in the 

academic field, if the students are realizes that the student has less motivation 

to learn. The students can choose actions to motivate themselves to learn, or 

remain in a state that is less motivated to learn. So it can be seen that the self-

concept carries out its role in several fields including the role in the field of 

education. 
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There are some aspects of self-concept which is possibly affects the 

students English speaking anxiety they are, self-esteem and self-confident. 

The students who have a low self-confident will be scared to make a mistake, 

because they not really beliefs toward to their ability. Next is, the students 

who have a low self-esteem usually have a behavior to assume that they have 

no ability than another students. For the students who have a tendency toward 

to negative self-concept will have difficulty to repair their self-ability, as like 

as their self-confident and their problem solving ability. Therefore, having a 

positive self-concept in terms of academics is really helpfull, because a 

positive self-concept will encourage students to grow and develop to be better 

person. The main purpose of this research is to find out the self-concept affect 

on the English speaking anxiety among the fifth semester students of The 

English Education Department at IAIN Metro. 

The researcher conducted a pre-survey to the fifth semesterstudents at 

IAIN Metro, and was done on the date September      2021. Besides that, the 

pre-survey data is show that the most of the students of English Education 

Department at IAIN Metro are having English speaking anxiety. The 

researcher took ten students of the fifth semester of English Education 

Department at IAIN Metro. The sampling technique that the researcher uses is 

the random sampling technique. The researcher uses the interview and 

observation technique to get the pre-survey data. The researcher conducted 

three questions of interview, which is consists of three aspects of foreign 

language anxiety that are communication apprehension, fear of negative 
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evaluation, and anxiety test question. The result of pre-survey data illustrated 

by the table below: 

Table 1 

The Data of Pre-Survey 

 

No 
Name of 

Respondents 

Aspects of Foreign Language Anxiety 

Communication 

Apprehension 

Fear of 

Negative 

Evaluation 

Anxiety 

Test 

         

1 A.S. √ √ √ 

2 C.Y √ - √ 

3 E.A.W √ √ √ 

4 L.N.K √ √ √ 

5 F.R.A √ - √ 

6 H. √ √ √ 

7 N.D.C √ - √ 

8 T.K √ - √ 

9 E.Z √ √ √ 

10 E.R √ √ √ 

F 333 233 333 

N 899 

 

 Description: 

  I : Indicator 

F : Frequency of each aspect of foreign language anxiety 

N : The total of frequency 

 

 Moreover, the researcher try to find out the percentage of foreign 

language anxiety that experienced by the students. Bellow is the percentage 

formula that the researcher used, 

The percentage formula,  
 

 
      

Thus, the result of the affects of English speaking anxiety aspects 

toward to the students, as follows: 
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Table 2 

The Percentage Result of Pre-Survey Data 

 

No 
Aspects of foreign language 

anxiety 
Percentage 

1 Communication Apprehension 37% 

2 Fear of Negative Evaluation 26% 

3 Anxiety Test 37% 

 

Based on the table above, the communication apprehension and 

anxiety test giving 37 %, in affecting the students English speaking anxiety. 

In addition fear of negative evaluation affect the students English speaking 

anxiety as much 26 %. Then, based on the table of pre-survey data above, it 

can be concluded that the English speaking anxiety of the students relatively 

high, because the most of foreign language anxiety aspect mostly experienced 

by the students, then the students foreign language anxiety of the fifth 

semester of English Education Department at IAIN Metro relatively high. 

In addition according to the interview that the researcher do with the 

fifth semester students of English Education Department of States Institute for 

Islamic Studies of Metro, the researcher also find out some information which 

can explain why the students felling anxious when speaking in English 

language. The students problem in speaking in English language as follows: 1) 

The students are afraid for getting a negative evaluation. 2) The students are 

feeling shy to get the center of attention. 3) The students are feeling less of 

ability to speaking in English language.4) The students lack of self-

confidence. 5) The students are having pronunciation problem. 6) The students 

are having fluency problem. 7) The students feel so anxious and being too 
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humble. 8). Based on interview, the common problem in the speaking class is 

the students are afraid to get abandonment from the audience. Furthermore, 

the lack of self-confidence, afraid for getting a negative evaluation, afraid to 

make a mistake and feeling less of ability in English speaking, anxiety, and 

being too humble. 

All these indicate the importance for teachers to help students reduce 

those feelings to improve the student ability to speak in English language. In 

addition self-concept plays a role in motivating the student to learn in 

speaking English. Based on the explanations above, it can be concluded that 

the self-concept are also play the role in the students English speaking anxiety. 

Based on all of the explanation above the researcher will do the 

analyzing of self-concept factors that affect the English speaking anxiety of 

the fifth semester students of English Education Department of States Institute 

for Islamic Studies of Metro. Hopefully this research can be the study material 

that can help the students to develop their self ability. So that, the researcher 

conduct a qualitative research entitled “An Analysis of Self Concept Affect 

Toward to English Speaking Anxiety among The Fifth Semester Students of 

English Education Department at IAIN Metro”. 
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B. Research Question 

Based on the background of the study above, the research would like to 

identify the research question of the study as follows: 

1. What aspects of self-concept problemcan affect the students English 

speaking anxiety? 

2. What is the solution to overcome the self-concept problem that affect the 

students English speaking anxiety? 

C. The Objectives and The Benefits of Study 

Based on the problem research question above, the researcher would 

like to identify the objectives and benefits of the study, as follow, 

1. The objectives of study 

The objectives of the study is as follows: 

a. To explain the self-concept factors that can affect the English speaking 

anxiety of the students. 

b. To find out the solution to overcome the self-concept problems that 

affects the English speaking anxiety of the students. 

2. The benefits of the study 

The benefits of this study is as follows: 

a. This study is expects to provide an explanation about the self-concept 

factor that affect the English speaking anxiety of the students. 

b. This study is expects to find out the solution to the problem related to 

English speaking anxiety that affected by the self-concept problem. 
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c. This research are expects to be uses as a study material, knowledge 

development for the readers or students. 

D. Prior Research 

This research will be conducted by considering several previous 

studies.The first prior research was conducted by Fitriah and Hayatul Muna, 

entitled Foreign Language Speaking Anxiety: A Case Study at English 

Department students Of IAIN Lhokseum and Al Muslim University. The 

objective of this research is to investigate some factors influenced the students 

anxiety and to find out kinds of anxiety experienced by the students. The data 

were collected though Foreign Language Classroom Anxiety Scale from 30 

students of IAIN Lhokseum and 25 students of Al Muslim University. The 

data were analyzed by descriptively. The result of this study is the students of 

IAIN Lhokseum have higher tendency of English speaking anxiety then the 

students of Al Muslim University.
1
This study has similarities and differences 

with the first prior research. The similarity between these researches are, in the 

research approach that the researcher use that is the qualitative research, and 

also the language skill studied in these researches are speaking especially on 

the English speaking anxiety. In the other hand the difference of these 

researches is the data collecting technique that the researcher used, in this first 

prior research the researcher use the questionnaire and interview technique, 

meanwhile in this study the researcher use interview, observation, 

documentation, and field notes. 

                                                             
1
Fitriah, and Hayatul Muna, “Foreign Language Speaking Anxiety: A Case Study at 

English Department Students of IAIN Lhokseum and Al Muslim University,” Jurnal Ilmiah  

Didaktika 19, no.2 (2019): 140. 
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The second prior research was conducted by Pratiwi Wahyu Widiarti 

with the title Konsep Diri (Self-Concept) dan Komunikasi Interpersonal dalam 

Pendampingan Pada Siswa SMP Se Kota Yogyakarta. The objective of this 

research is to determine the self-concept of Junior High School students in the 

city on Yogyakarta and description of the mentoring model for junior high 

school students in Yogyakarta city based on adolescent self-concept. The 

result of this research is there are balanced between those who have low self-

concept (222 people: 49.4%), with high self-concept (227 people: 

50.6%).
2
This study has similarities and differences with the second  prior 

research. The similarity of these researches is the object of research that is 

self-concept. Then the characteristics of research that the researcher used are 

statistics descriptive. In the other hand the difference of these researches are 

the kind of research. The second prior research was used the quantitative 

research and statistics descriptive data analysis technique. Meanwhile in this 

study the researcher will use the qualitative research and statistics descriptive 

data analysis technique. 

The third prior research was conducted by Aida Mehrad with the title 

Mini Literature Review of Self-Concept. The objective of this research is to 

focus on individual self-concept. This study used the descriptive qualitative 

approach. The results of the present study reveal that self-concept assumed as 

an important factor for each and can change his other belief, attitude, and 

reaction toward personal and social life. This study likewise explained the 

                                                             
2
Pratiwi Wahyu Widiarti, “Konsep Diri (Self-Concept) dan Komunikasi Interpersonal 

dalam Pendampingan pada Siswa SMP Se Kota Yogyakarta,” Informasi Kajian Ilmu Komunikasi 

47, no.1 (2017): 135. 
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beginning of self-concept, different views toward this vital factor, the role of 

introspection, and multicultural.
3
This study has similarities and differences 

with the third prior research. The similarity between these researchare the 

research approach that the researcher use, that is qualitative research approach. 

The other similarity of these researches is the object of the research that is 

self-concept. The differences of these researches are, the third prior research 

conducted the library research meanwhile this study is used study case 

research. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                             
3
Aida Merhad, “Mini Literature Review of Self-Concept,” Journal of Educational, Health 

and Community Psychology 5, no.2 (2016): 62. 



 
 

 
 

CHAPTER II 

REVIEW OF LITERATURE 

A. General Description 

1. The Concept of English Speaking Anxiety 

a. Definition of Speaking Anxiety 

The definition of speaking anxiety was explained by Philips, 

according to Philips, speaking anxiety in public called as the term 

reticence. It is a condition where a person cannot communicate well, 

that is not caused by lack of knowledge but it caused by lack of ability 

to convey the message perfectly. The people will unable to convey the 

information well. Even though the people were practiced enough and 

mastered the material. Speaking anxiety is characterized by passive 

behavior in discussion activities and while the people feel anxiety and 

it’s signed with the psychologically and physiologically reaction.
4
 

Therefore, Hagopian, Ollendick, and Barge define speaking 

anxiety as the anxious feeling that connection with the anxious that felt 

when being in the speaking situation in public. In the other word, 

speaking anxiety is the anxious feeling that is related to the anxious 

feelings that are felt by the people when confronting the speaking 

situation that forces the people to speak. Speaking anxiety is called a 

body response. The  anxiety also defines as an emotional condition of 

the people when the people confront the condition that forces the 

                                                             
4
Ririn, Asamidir, and Marjohan, “Hubungan Antara Keterampilan Komunikasi dengan 

Berbicara di Depan Umum (Studi Korelasional Terhadap Mahasiswa Jurusan Bimbingan dan 

Konseling,” Konselor Jurnal IlmiahKonseling 2,no.1 (2013): 274. 
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people to speak. The emotion related to anxiety is feeling afraid about 

the unpleasant thing in the future, feels fear, and inability to repair the 

problem. In this line is feeling of anxiety when people have to confront 

a situation where the people are required to speak in public.
5
 

Based on the explanation above, the researcher can conclude 

that speaking anxiety is the inability of people to communicate well. It 

will make the people passive in a discussion activity. Speaking anxiety 

can also explain as the emotional condition when the people have the 

necessary to speak in front of many people and speaking anxiety is the 

body response when triggered by the situation. The emotion that 

commonly appears when people feel anxiety is felt fear, anxiety to fail, 

and afraid about something that is happening yet, it is caused the 

people are not able to convey the information well. 

b. Foreign Language Anxiety 

Sometimes, the English speaking anxiety will experienced by 

the English foreign language learners who will speak in English 

language in front of the class becausein Indonesia, English language is 

still rarely used, and still assumed as a foreign language. So it is 

possible if the English foreign language learners are usually feels 

anxiety when speaking in English language.
6
 Togatorop identifies that 

the student’s tend to be silent in English as a Foreign Language (EFL) 

classroom because they are unable to manage their nervousness, lack 
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of self-confidence, shyness, lack of motivation. Thus, it was evident 

that having speaking anxiety would cause many disadvantages to the 

language learner.
7
 

Acording to MacIntyre and Gardner foreign language anxiety 

is defined as the feeling of tension and apprehension which are 

specifically associated with second language or foreign language 

context. Horwitz. Horwitz, and Cope mention that foreign language 

anxiety is the major problem to be overcome in language learning, 

especially in speaking with another language. Moreover, Tulgar 

mentioned the fear of being assessed orally, worries about the fluency, 

intonation, and pronunciation, the fear of implementing the target 

language with other people, discussing about unfamiliar topics is the 

major factors which is causing anxiety when speaking. Other factors 

which affect the foreign language anxiety of learners are such as 

limited vocabulary knowledge, self-confidence, attitudes toward the 

target language and learners background in the target language was 

explained by Akkakoson.
8
 

Based on the explanation above, the researcher can conclude 

that there is any the close relationship between English speaking 
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anxiety and foreign language anxiety. The researcher argue that one of 

the factor of English speaking anxiety is foreign language anxiety. 

c. The Foreign Language Anxiety Aspects 

There are tree aspects of foreign language anxiety that was 

explained by Horwitz et al. Horwitz et al classified foreign language 

anxiety into three aspects as follows; 

1) Communication apprehension 

Communication apprehension according to Tanveer is as a 

type of shyness that related to feeling fear or anxiety about 

communication with other people. In another explanation the 

communication apprehension is a kind of anxiety related to the 

learners inability to express the opinion and develop the 

communication with other people. 

The communication apprehension occurred since teachers 

and peers in language classroom. The communication 

apprehension is related to students self-low confidence. In this 

case, the students are less of confidence to perform in front of their 

classmate, because they fear of making mistake. 

2) Fear of negative evaluation 

Regarding the fear of negative evaluation, as Young argues 

that students pay more attention to their mistake rather than error 

correction that should be resolving. Fear of negative evaluation is 

appears because of peers response or comment toward the student 
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ability, inability or the student mistake that can make the student 

feel sad and uncomfortable. 

3) Anxiety Test 

Howritz argue that the obstacle that faced by the foreign 

language learner is not only about conveying or speaking fluently, 

but also comprehend the content message that has been delivered 

by the speaker and also using grammar in speaking, so that the 

foreign language learner need to construct the words or sentence 

with the correctly grammar at the same time when they speaking in 

foreign language.
9
 

d. Impact of Foreign Language Anxiety 

Foreign language anxiety is one of the factors that caused the 

students to get poor assessment especially in speaking subject. There 

are the speaking anxiety impact in speaking subject according to 

MacIntyre that is, in academic aspect the English speaking anxiety one 

of the factors that caused the students to get poor assessment of 

speaking skill. Because the anxiety that is felt by the students might 

give a negative effect on the aspect of speaking assessment as such as, 

fluency, and pronunciation. Also the English speaking anxiety can 

influence the speaking performance of the students. The trembling 

sound or trembling limbs that experienced the student, it will disturb 

the student speaking fluency when speaking in front of the audience. 
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To assess the quality of the students speaking skill, the teacher 

need to make a criteria of speaking assessment. Usually the speaking 

assessment criteria are use the criteria of speaking assessment by to 

Brown and Abeywickrama. Below is the criteria of speaking 

assessment according to Brown and Abeywickrama as follows: 

Table 3 

Speaking presentation assessment criteria by Brown and 

Abeywickrama 

 

Criteria of speaking skill E VG G S P Comment 

Fluency and coherence. 

Speak fluently with only rare 

repetition or self-correction; 

speak coherently and develops 

topics fully and appropriately. 

      

Lexical resource and range. 

Express with some flexibility 

and appropriateness, giving 

effective descriptions and 

expressing viewpoints on a 

variety of topics. 

      

Grammatical range and 

accuracy. 

Complex sentence use and 

minor grammatical occurrence 

appropriately. 

      

Pronunciation. 

Pronounce words correctly, 

articulate, intonate 

appropriately. 

      

Interaction (listen and 

response). 

A good contribution to others, 

active in conversation 

development. 
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Table 4 

Rating Point 

 

Initial Criteria Score 

E Excellent 5 points 

VG Very good 4 points 

G Good 3 points 

S Satisfactorily 2 points 

P Poor 1 point 

 

According to Brown, the criteria used to assess or evaluate the 

students speaking performance at least there are six criteria, they are; 

“pronunciation, fluency, grammar, vocabulary, discourse feature, and 

task accomplishment”.
10

 

e. The Indicators of Speaking Anxiety 

Speaking anxiety is the condition of the students when 

confronting the situation that can trigger the students feels anxiety. 

Anxiety can influence some mental aspects. That is cognitive aspect, 

physical aspect, and emotional aspect. The cognitive aspect is the 

aspect related to attention, concentration, memory, creativity, and 

others. The physical aspect is like the physical response of the students 

when feels anxiety such as, sweating a lot, and stronger heartbeat, and 

others. The emotional aspect is the aspect that is related to the 

sensitivity of the students such as, when the students feel anxious. The 

students will be more feel nervous and uncontrollable. 

In addition, the indicator of the students who experienced the 

speaking anxiety was explained more specifically by Rogers. Rogers 
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said that the speaking in public symptoms are consist of three aspects 

is the cognitive aspect, physical aspect, and emotional aspect. The 

physical symptoms can be felt as like feels a strong heartbeat, 

trembling sound, trembling limbs, and others. The cognitive symptoms 

is such as, the un-ability of the people to remember the fact correctly, 

forgetting the important things, and repeat the same words or 

sentences. The emotional symptoms commonly happen, for example 

feel shy, feel un-useful, feel fear, and panic even before the people try 

to speak in public, the people feel unable to control him-self when 

speaking in public.
11

 

In this line with the explanation above, there is the researcher 

finds the same meaning as the explanation from Natalie Rogers. 

Natalie Rogers said that the symptoms of speaking anxiety in public 

observed to the manifestation of physical symptoms, mental process 

symptoms, and the emotional symptoms that uncontrollable.
12

 

Speaking anxiety symptoms is the reaction of the body when people 

fells anxiety when speak in English language. Sometimes the 

symptoms can be uncontrollable so this will be the problem. 
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2. The Concept of Self-Concept 

a. The Definition of Self-Concept 

Self-concept is closely related to individual personality,
13

 because 

self-concept is an organized conceptual about self. Self is a general 

term encompassing the ways to perceive, think and evaluate. The 

individual personality and its match with the surroundings we 

normally people live in.
14

 Self-concept is the concept of the individual. 

In this study self-concept is a construct regarding views physically, 

psychology, morally, cognitively and social relation of the individual 

with other  people which are formed and developed as long as the 

individual lives and interact with their social environment. 

The self-concept also defined as the construct regarding views, 

thoughts, feelings, and the individual judgments toward to himself.
15

 

Huber and Stanton argue that the self-concept is individual perception 

of himself, and the self is formed through environment experiences, 

and the significant given by other people.
16

 Leary and Tangney said 

self-concept is the system that shapes how the individual feel about 

himself. 
17
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b. The Division of Self-Concept 

According to Rogers, self-concept is consists of two divisions, 

is real self-concept and ideal self-concept. The real self-concept is the 

concept of the people about who he is, and what he is, then the ideal-

self is the representation of people expectations about his appearance 

and his personality.
18

 Rogers explanation closely with the definition 

based on the identity theory, that is self-concept consisted of two parts, 

they are: personal identity and social identity. Turner, Brown, and 

Tajfel said that, the personal identity includes such things as 

personality traits and other characteristics that make each person 

unique. In addition the social identity includes the groups we belong to 

including our community, religion, college, and other groups.
19

 

c. The Kinds of Self-Concept 

Self-concept is an understanding that is believed by the people 

about themselves that is through a very long process. The self-concept 

is formed according to the experiences of the individual. The 

manifestation of self-concept is reflected in an individual reaction 

pattern, it can be observed from reactions that tend to be permanent 

and underlying patterns of behavior.  Self-concept is divided into two 

kinds they are, a positive self-concept and negative self-concept. 

The individual who has an optimistic pattern of behavior, 

behavior that is not easy to give up and wants to try new and useful 
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things is a reflection of a self-concept positive.
20

 Thus, the individual 

who have more positive beliefs about themselves tend to report higher 

levels of self-esteem.
21

 Conversely, the individual who considers 

himself less capable tends to be pessimistic, will behave in fear of 

facing new things and fear of being unsuccessful, and this is a 

reflection of a negative self-concept. Furthermore can be conclude that 

the individual who are able to form positive self-concepts can adjust 

and accept input from the environment, whereas teenagers who 

develop negative self-concepts easily feel indecisive, pessimistic and 

withdraw from association.
22

 

d. The Factors that Influenced The Self-Concept 

There are various factors that influence the formation of self-

concept. Burns and Fitts mentioned there are many factors that 

influence and developed the self-concept of the individual, as follows: 

age, gender, physical condition and appreciation of the condition, 

treatment and attitudes of other people around him, meaningful 

experiences and the influence of meaningful figures in their lives. Self-

concept is not permanent, but develops continuously along with the 

stages of individual development and the broader social interaction 

faced by the individual.
23

 In the other hand Katz and Zigler said 
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maturity and intelligence also play a role in developing the self-

concept of the individual.
24

 

e. The Aspects of Self Concept 

According to Fitts there are four aspects of self-concept that are 

self-esteem, self-confidence, self-defense, and self-integration.
25

 

1) Aspects of self-esteem 

Evans states that the self-esteem is an important 

psychological factor contributing to health and quality of academic 

life and life in general
26

. In other hand Sedikides and Gress stated 

that self-esteem related to the individual perception or subjective 

appraisal of the individual self-worth, individual’s feelings of self-

respect and self-confidence and the extent to which the individual 

holds positive or negative views about self. The self-esteem will 

show how someone values himself as someone who is valuable, 

competent, has the ability. 
27

 

Branden mentioned that self-esteem consists of two 

components, first is to consider individuals self-effective, that are 

to trust in one’s ability to think, learn, choose and make correct 
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decisions, and to overcome challenges and produce changes, and 

second is to respect individual self, the confidence in individual is 

right to be happy, and the confidence that people are worthy of the 

respect, love and self-fulfillment appearing in their lives.
28

 

2) Aspect of Self-Confidence 

Rubio states that self-confidence has both psychological 

and social aspects.
29

 Then, according to Bandura, the self-

confidence is related to psychological theories of motivation and 

has the relevance to education.
30

The self-confidence, may refer to 

the individuals various beliefs of their abilities and capabilities. 

Moreover self-confidence and motivations are then highly relevant 

especially in education.
31

 The self-confidence can be understand as 

a cognitive human perception that plays the roles in fulfilling basic 

human needs such as happiness and success. The self-confidence 

can play an important role in school, personal, social lives, and 

therefore, at every stage of life towards success. 

Moreover, according to Bong, and friends, the positive 

effect of self-confidence on students achievements, it is evident 

that students are enthusiastic, study harder, have higher 
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motivations, and do not quit when difficulties confront them.
32

 

Low self-confidence may have a negative effect on students’ 

achievements.  According to Rubio, low self-confidence may lead 

to some psychological conditions such as sense of insecurity, fear, 

anxiety, inferiority behaviors, being inadequate, and fear of 

humiliation.  Because of low self-confidence, the student will not 

be able to make a good start in learning, because low self-

confidence affects students learning motivation.
33

 

3) Aspects of Self-Defense 

Self-defensiveness is the way individuals reduce or deal 

with feelings of depression, stress or conflict is by carrying out 

self-defense mechanisms, both consciously and unconsciously. As 

like as the explanation from Linda. L. Davidoff the main function 

of defense mechanism is to minimize the inner conflicts, and other 

un-comfortable feelings. At the beginning the defense mechanism 

is needed in order to a person can run from their functioning in 

everyday life. However this patterns actually can make the people 

condition becomes worst, because it does not help and solve the 

problem.
34
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4) Aspect of Self-Integration 

Refers to a person ability to commit, show an honest 

attitude, and be consistent with the decisions that have been taken. 

The higher a person self-integration, the better the individual will 

carry out his function and existence. According to Drinan there are 

five basic principles of academic integrity, namely the values of 

honesty, trust, fairness, respect and responsibility.
35
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CHAPTER III 

RESEARCH METHOD 

A. Types and Characteristics of Research 

The type of this research is the descriptive research. Descriptive 

research includes surveys and fact finding. The purpose of descriptive research 

is description of the state of a context by describing in detail and depth about 

the conditions in a natural context (natural setting). Then the research 

approach of this research is qualitative research. Qualitative research is 

research that aims to describe, study, and explain the phenomenon. 

Understanding of phenomena can be achieved by describing and exploring 

through narration of written or spoken descriptive data from participants and 

observed behavior. The qualitative research describes the analysis which 

produces findings through data collected with several data collection 

techniques such as interviews, observations, documents or archives, and field 

note.
36

 

Descriptive research proposed to gather the important information, to 

identify problems, to make evaluations and to learn from the experiences of 

others to make decisions. The researcher applied the surveys that can be use to 

describe the case and summarize. The purpose of using surveys for descriptive 

research is to get a good step for certain things. 
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B. Data Resources 

In this study, the researcher divides the source into two items. They are 

primary and secondary. 

1. Primary sources 

The primary source of this research is the ten students of English 

Education Department at IAIN Metro. Primary sources are the main 

materials on which the research is basic. In addition, the primary sources 

can be testimonies or direct evidence about the topic under consideration. 

The main sources of this research are aspects of self-concept which is 

affect the English speaking anxiety among the fifth semester students of 

English Education Department at IAIN Metro. The population is the total 

amount of fifth semester student of English Education Department at IAIN 

Metro which is separated into four classes. Next, the researcher choose ten 

students of the fifth semester of English Education Department at Metro as 

the primary sources. 

2. Secondary sources 

Secondary sources are interpretations or analysis based on primary 

data sources. Secondary sources are useful for explaining primary sources. 

Secondary data sources are often used to support a thesis or argument. 

Secondary sources in this research are interviews, documentation, journals, 

e-books and articles related to research. 
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C. Data Collecting Technique 

Data collection is the accumulation of the data specific. In this line the 

researcher will analyze the results of all activities with their research designs 

and procedures. Data is very important for this research. In addition, data are 

needed to support various arguments in the research findings. The researcher 

also preparing the data collection techniques, there are semi structured 

interview, non-participant observation, field notes, and the document. 

1. Interview 

An interview is a conversation carried out by two people, namely 

the informant and interviewer. Through the interview method, researchers 

look forward to the information from the informant. The first thing that the 

interviewer prepares is a grid of the question to help the interviewer focus 

more on the topic. The kind of interview technique is a semi-structured 

interview, where the informants are able for giving the opinion or idea 

freely.
37

 

2. Observation 

Observation method is a research method that uses the ability of 

observation and memory possesses by researcher. The observation method 

is the most commonly used specially in studies relating to behavioral 

sciences. The information obtained under this method related to what is 

currently happening. The most important process is observation and 
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memory. In this research the researcher will use the non-participant 

observation method.
38

 

3. Field Note 

Analyzing data is an important part of research studies, because the 

results are the last conclusions of all studies. Data analysis means studying 

tabulated material to determine the facts. This involves separating complex 

factors into simple parts and bringing together the parts in the arrangement 

for interpretation purposes. Qualitative data are generally in the form of 

words (descriptions, observations, impressions, recordings, and the like). 

The researcher must organize, categorize or encode large masses of data so 

that it can be deciphered and interpreted. 

4. Documentation 

 Documentation can be a valuable source of information in 

qualitative research. Documentation is usually in the form of files, 

archives, pictures, tape recordings, diagrams, charts. In this study, the 

researcher used tape recording, and pictures techniques to collect the data, 

and the result will be uses as a secondary source. Thus, the secondary data 

needed is documented as a source of data in the form of documentation. 

D. Data Analysis Technique 

Analyzing data is the important part in research study. Qualitative data 

are generally in the form of words (descriptions, observations, impressions, 

recordings, etc.). Researchers need to organize and categorize or code large 
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amounts of data so that they can be described and interpreted. In this process 

the researcher needs to break down existing complex factors into simpler parts 

and unite the parts in a new setting for the purpose of interpretation. The 

researcher would apply Miles and Huberman model to analyze the data. The 

components of this analysis model are pictured by this figure. 

Analysis Components of Data By Miles and Huberman 

Data collection  Data display 

   

Data reduction  Conclusions drawing 

 

Figure I 

Analysis Components of Data By Miles and Huberman 

Data analysis by Miles and Huberman model conducts the following 

steps: 

1. Data collection is the step when the researcher gathering all of the data 

which are used to complete the research. 

2. The researcher reduces the data. It is mean the researcher gotten by 

summarizing and choosing specific things. Data reducing refers to the 

process of selecting, focusing, simplifying, and transforming the data that 

appear in written up field notes or transcriptions. 

3. To display the data, the researcher usually uses graphics, figures, or charts. 

The display should be able to describe the content entire the data.  
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4. Lastly, the researcher verifies the research by making conclusion or data 

findings.
39

 

E. Research Approach 

In this study the researcher used six steps in the research process, as 

follows:
40

 

1. Identifying Research Problems 

In identifying research problems, the researchers need to take 

several steps, namely first determining the problem to be studied, second 

developing justifications for studying it, and third explaining the 

importance of research for readers of scientific papers. 

2. Reviewing the Literature 

In reviewing the literature, the researchers can learn how to find 

journal articles and books in academic libraries, access computerized 

databases. Library resources can be overwhelming, so having a strategy 

for sourcing literature and reviews is important. 

3. Determine Research Objectives 

Providing clarity of research objectives is considered very 

important. With a clear goal, it means that the benefits to be obtained from 

the results of the research will also become clearer. A clear goal is needed 

because the goal is the focus of a research. Generally, the purpose of a 
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study is to answer research questions. If the research problem covers a 

broad topic, the writer needs to focus it so that the writer can study it. 

4. Collecting Data 

Evidence will be very helpful in providing answers to questions. 

To get the answer, the researcher took steps to collect the data. The steps 

that need to be taken by researchers before collecting data are selecting 

research subjects in this case students, obtaining permission and asking 

student willingness to participate in a number of research processes, then 

collecting information through question and answer sessions or interviews, 

as well as observing behavior and studying all the information provided 

had been collected. 

5. Analyzing and Interpreting Data 

In the process of analyzing the data, the researcher acts as a human 

instrument, which means that the results of the analysis will be analyzed 

based on the knowledge possessed by the researcher. Therefore, 

researchers really need to understand the context of the research being 

carried out. In the process of interpreting the data, it means that the 

researcher must also provide meaning or similar conclusions to the 

research results. 

6. Research Reporting and Evaluation 

After conducting the research, the researcher needs to develop a 

written report and distribute it to a selected audience (such as fellow 

teachers, administrators, parents, students) who can use the information. 



 
 

 
 

CHAPTER IV 

RESEARCH RESULT AND DISCUSSION 

A. Description of the Research Setting  

1. The Brief Profile of IAIN Metro 

 IAIN Metro was established on 23-25 April 1997 based on the 

Decree of the President of the Republic of Indonesia No. 11 of 1997. IAIN 

Metro is one of the State Islamic Studies Institutes in Metro. IAIN Metro, 

which is currently known, was known as STAIN Jurai Siwo Metro. The 

establishment of IAIN Metro was written in a presidential decree signed 

by President Joko Widodo on August 1, 2016 and came into force on 

August 3, 2016 by the Minister of Law and Human Rights Yosanna H. 

Looly. 

 IAIN Metro has vision and mission. The vision of this university 

was become an innovative Islamic College of Education in socio-

ecotechno-preneurship synergy based on Islamic values and Indonesian. 

Moreover, the application of the vision, it consists some missions, namely: 

implementation Islamic values in education, community service,  research, 

develop a productivity, innovative academic in management resource 

through scientific research, learning method, growing socio-ecotechno-

preneurship of academic in the application of three pillars of university, 

implementation a professional, and cultivated institutional management 

system based on information technology. 
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2. English Education Department 

English Education Department vision is as follow: the 

establishment of professional students in English Education which can 

integrate the Islamic values and academic dimensions. As a result, the 

students have high bargaining. Meanwhile, the vision The English 

Education Department is as follow:  

a. Increasing the student performance through knowledge reinforcement 

and actualization toward religious, national, and civil life in the Islamic 

culture. 

b. Building the atmosphere of the academic which is humanist, 

democratic and modern. 

c. Growing the professionalism ethic through theoretical basic 

knowledge. 

d. Giving  qualified education service to train the candidate of educator 

which is smart  and skillful that have good attitude. 

e. Applying integrated educational system which is able to give. 

Furthermore, based on the vision and mission above, it is formulated 

to be three purposes of English Education Department is as follows: 

a. To prepare the students, it is not only to be English teacher who can 

giving the social benefit values, science, technology, and art , but also 

be able to become agents of change in the society. 
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b. To prepare the students to be professional English Teacher who can 

establish, and enlarge English Education with high spirit of Islamic 

English. 

c. In addition, English Education Study Program always tries to repair 

and develop the quality in teaching and learning process, in order to 

English Education to be better than before. 

In line with above statement, English study program always tries to 

develop the quality in the teaching and learning process. In addition, the 

total students from 2020-2021 of TBI are 1059 students and the lecturers 

are 26. 

Table  5 

Total students of TBI 2020-2021 

Semester Total 

I 226 

III 171 

V 250 

VII 276 

IX 136 

Total 1059 

Source: Observation of State Islamic Institute of Metro in academic year 

2020-2021. 
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Table 6 

Total lecturers of TBI based on Gender 2020-2021 

Gender  Total 

Male  7 

Female  19 

Total 26 

Source: Observation of State Islamic Institute of Metro in the academic 

year 2020-2021 

 

3. Description of Result Research 

The results of this research are presented by focusing on the 

research questions of this research that consist of: what are the aspects of 

self-concept problem that can affect the students English speaking 

anxiety?, and what the problem solution to overcome the self concept 

problem that affects English speaking anxiety of the students?. The 

descriptions of the results of this research include, as follows: 

a. The aspects of self-concept that affected the English speaking anxiety 

of the students 

Based on the interview activity with the ten students of the fifth 

semester of English Education Department at IAIN Metro, there are 

some factors that caused the students experience English speaking 

anxiety when speaking in English language related to self concept 

aspects. Based on this interview activity, the researcher found that the 

self-defense and self-integration are not giving the impact on the 

students English speaking anxiety, bellow is the result of interview 

review as follows: 
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1) Self-Esteem Aspect 

Based on the interview activity with the ten students of the 

fifth semester of English Education Department at IAIN Metro the 

students have low self-esteem caused by too often comparing 

themselves to other students. The students being too focused on 

their weaknesses, and the strengths of other students, so that the 

students feel that the other student abilities are above thanher 

ability. One of the students said that every time she saw her friend 

who had better speaking ability than her, the student admitted that 

she was insecure about her own abilities. Actually comparing 

themselves sometimes gives good impact for some students as long 

as when comparing their abilities, it is accompanied by the goal of 

motivating themselves so that their abilities can develop well. 

Feelings of inferiority that experienced by students are also 

influenced by the audience, if the audience is assumed as someone 

who is superior, more senior, more knowledgeable and has better 

abilities, for example the audience is a teacher or lecturer, then this 

will make students depressed because students unconsciously have 

very high expectations of themselves. This means that students 

demand themselves to appear perfect, but because they are too 

careful, the feelings that previously wanted to doing something 

well have turned into feelings of anxiety that are difficult to 

control. 
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2) Self-Confidence Aspect 

Based on the interview activity with the ten students of the 

fifth semester of English Education Department at IAIN Metro, the 

students are also have the indications that students have low self-

confidence. This is shown by the avoidance behavior that students 

do, such as giving other students the opportunity who are 

considered superior in speaking to speak, even though the student 

may use the opportunity to practice their speaking ability. 

The factor that causes students to have low self-confidence 

is that students are used to being silent and harboring their own 

thoughts and feelings, so this makes students not accustomed to 

expressing their thoughts and feelings. In addition, unpleasant 

experiences such as being ignored, teased, or even laughed at are 

some of the things that make students prefer to be silent, for fear 

that the unpleasant experience will repeat again. 

However, it is possible that someone who has not had a bad 

experience has a lack of self-confidence, based on the results of an 

interview with one of the student, the student has a more closed 

personality than other students, the student will feel very 

uncomfortable when the student being the center of attention. 

Therefore, this student is often avoid the situations that make him 

have to be the center of attention, such as speaking in front of the 
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class for example for presentations, or introducing themselves in 

front of many people. 

3) Self-Defense Aspect 

Based on the interview activity with the ten students of the 

fifth semester of English Education Department at IAIN Metro, the 

students do not have any significant problems, this is because 

students have their own ways of solving the problems, and try to 

make things better when facing the problems. The students are 

even able to solve the problem by themselves without disturbing 

other people. The Students have the ways of escaping from a 

problem where these methods are still considered reasonable, for 

example taking some time to be alone and thinking, doing hobbies, 

and looking for fun that does not disturb the people around them. 

4) Self-Integration Aspect 

Based on the interview activity with the ten students of the 

fifth semester of English Education Department at IAIN Metro, as 

well as the discussion on student self-defense above, the students 

do not have significant problems, because every students have 

norms that are quite tightly held. The example of this value is the 

value of honesty, this is evidenced by the statements of several 

students who stated that they would feel very guilty, anxious, and 

would think excessively if they were to lie or be dishonest. 
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b. The problem solution to overcome the self-concept problem that 

affects English speaking anxiety of the students 

1) Self-Esteem Aspect 

Poorsoti and Asadi argue that the poor self-esteem 

especially in education can giving negative effect in self-

appreciation and creating self-defeating attitudes, and social 

problems. Furthermore, Lack of appropriate level of self-esteem 

can create unpredictable problems among learners and may lead to 

present failure and future disappointment. 

Providing the positive psychology can be an efficient 

solution to increase the student self-esteem. Positive psychology 

emphasis on the student individual strengths and personal 

motivation, helping them change negative styles of thinking and 

increase well-being and self-esteem. According to Langley, the 

positive psychology changes the focus from fixing weakness to 

recognizing and emphasizing what people do well on their 

potential to develop.
41

 

The positive psychology help the students to understand 

and deal with negative feelings if they were confront the distress in 

relations to their academic tasks for example, bringing unhelpful 

thoughts, helped the students to challenge their own negative 
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thoughts, connecting them with their own positive and adaptive 

thinking.
42

 

2) Self-Confidence Aspect 

According to Yashima et al, it is necessary for the students 

to communicate each other, so that their communication skills can 

be enhanced and gain confidence, interest, motivation, 

communication, and confidence. Yashima stated in his research 

that the students who were more motivated to be associated with 

English conversation it is because of their good attitude to the 

foreign communities have a higher level of confidence, than the 

students who lacked the motivation.
43

 

According to Burden, he recommended that the teacher 

apply cooperative instead of competitive goal structures as a way 

of developing interdependencies among the students to enhance 

their self-confidence. In other expert Ewald, he suggested and 

concluded that instructors may play a major role to develop the 

confidence and perception of upper-level students. That is, when 

the students make a correct attempt, an instructor must motivate 

and convince them to continue with the progress or give them an 

assurance that it is normal to make a mistake and individuals learn 

through mistakes. Another strategy was explained by Tong, it was 

for improving the students confidence, there is a need of setting 
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aside a suitable amount of time for learners to form their feedback 

to instructors questions or to come up with their questions.
44

 

B. Discussion 

The discussion of this research are presented the step by step that the 

researcher due for finishing this research. The researcher used the data 

analysis by Miles and Huberman model which consist of some steps, as 

follows: Firstly, data collection, that is the step when the researcher gathering 

all of the data which are used to complete the research. Secondly the 

researcher reduces the data. It is mean the researcher gotten by summarizing 

and choosing specific things. Thirdly is the display the data. The researcher 

uses figures, or charts to display the data. The data display should be able to 

describe the content entire the data. Then the last is, the researcher verifies 

the research by making conclusion or data findings. The descriptions of the 

discussion of this research that the researcher due, as follows: 

1. Data Collection Process 

Data collection is the process that the researcher due to getting 

information as much as the researcher can. The process of collecting the 

data is beginning from October 19, 2021 until December 15, 2021. The 

researcher used the interview instrument to getting the information from 

the respondents. The respondent of this research is ten students of the 

fifth semester of English Education Department at IAIN Metro. The 

researcher used the interview technique because the researcher argues that 
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the interview technique will getting the information deeply from the 

respondents, the researcher are used the semi structure interview 

technique for getting the information. 

Below are some questions that the researcher made that used to 

interviewing the respondent. The questions is about the students self 

concept aspect as follow, 

a. Have you ever compared your English speaking ability with that of 

your friends?, please give the reason why? 

b. Have you ever behave so humble or “reject the praise” from friends or 

other people when they praise your abilities? what would be your 

reason for doing that? 

c. When you will speak in front of the class in English, do you demand 

yourself to do it perfectly? 

d. Do you think you are the person who lacks confidence when speaking 

English in front of the class? 

e. If in a discussion situation, you were the audience there, and you had 

a question in your mind, what would you do the most often? You will 

ask the question, or you choose to withhold the question and not 

convey it? Please give reasons for your answer 

f. Do you often practice your speaking in English language to increase 

your self-confidence? 

g. Are you someone who is fickle, and often changes decisions because 

of feelings of doubt? 
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h. When you feel angry with someone or a situation, do you vent it in a 

healthy way such as exercising or doing a hobby? or is there anything 

else? 

i. Do you think you are someone who holds the value of honesty 

closely? how did you feel during or after lying? 

j. Are you someone who easily understands someone feelings? for 

example, when that person is having a problem. 

k. Are you the person who carefully with your words, because you 

afraid your words can hurt your friends? 

2. Data Reducing Process 

   The data reducing process is the process that the researcher due to 

by summarizing and choosing specific things. It is mean the researcher 

gotten by summarizing and choosing specific things according to the 

answer of the respondents. The first step of data reducing is giving the 

classification between the answer yes or no according to the indicator of 

the aspect of observation. Then the second step of data reducing is the 

researcher try to find out the percentage of self-concept aspects that affect 

the English speaking anxiety of the students. Bellow is the result of data 

classification process that the researcher due, as follows: 
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Table 7 

Observation Sheet of Self-Concept Aspect 

 

Respondent 1 : A. S. 

No 
Aspect of self-

concept 
Indicator 

Result 

Yes No 

1 Self esteem 

 

 

a. The student lack of 

self-acceptance  

ability 

√  

b. The student feel un-

equal to the abilities 

of others 

 √ 

c. The student lack of 

self-appreciation on 

self-ability 

√  

d. The student always 

depend their self to 

be perfect? 

√  

2 Self confidence a. The student lack of 

self confidence 

√  

b. The student have 

low  motivation to 

increase their 

speaking ability 

√  

c. The student havethe 

difficulty to make a 

decision. 

 √ 

d. The student afraid 

for asking question 

in the discussion 

√  

3 Self defense The student have no 

the healthy way for 

reducing an un-

comfortable feeling 

without disturbing 

other people 

 √ 

4 

Self integration 

the student have the 

low moral value in 

their self 

 √ 
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Respondent 2 : C .Y 

No 
Aspect of self-

concept 
Indicator 

Result 

Yes No 

1 Self-esteem 

 

 

a. The student lack of self-

acceptance  ability 

 √ 

b. The student feel un-

equal to the abilities of 

others 

√  

c. The student lack of self-

appreciation on self-

ability 

 √ 

d. The student always 

depend their self to be 

perfect? 

 √ 

2 Self-confidence a. The student lack of self 

confidence 

√  

b. The student have low 

motivation to increase 

their English speaking 

ability 

 √ 

c. The student have the 

difficulty to make a 

decision. 

√  

d. The student afraid for 

asking question in the 

discussion 

√  

3 Self-defense The student have no the 

healthy way for reducing an 

un-comfortable feeling 

without disturbing other 

people 

 √ 

4 
Self-integration 

the student have the low 

moral value in their self 

 √ 
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Respondent 3 : E.A.W. 

No 
Aspect of self-

concept 
Indicator 

Result 

Yes No 

1 Self-esteem 

 

 

a. The student lack of self-

acceptance  ability 

√  

b. The student feel un-

equal to the abilities of 

others 

√  

c. The student lack of self-

appreciation on self-

ability 

√  

d. The student always 

depend their self to be 

perfect? 

 √ 

2 Self-confidence a. The student lack of self 

confidence 

√  

b. The student have low 

motivation to increase 

their English speaking 

ability 

√  

c. The students have the 

difficulty to make a 

decision. 

√  

d. The student are afraid 

for asking question in 

the discussion 

 √ 

3 Self-defense The student have no the 

healthy way for reducing an 

un-comfortable feeling 

without disturbing other 

people 

 √ 

4 
Self-integration 

the student have the low 

moral value in their self 

 √ 
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Respondent 4 : L.N.K 

No 
Aspect of self-

concept 
Indicator 

Result 

Yes No 

1 Self-esteem 

 

 

a. The student lack of self 

acceptance  ability 

 √ 

b. The student feel un-

equal to the abilities of 

others 

√  

c. The students lack of 

self-appreciation on self 

ability 

√  

d. The student always 

depend their self to be 

perfect? 

 √ 

2 Self-confidence a. The student lack of self 

confidence 

√  

b. The student have low 

motivation to increase 

their English speaking 

ability 

 √ 

c. The student have the 

difficulty to make a 

decision. 

√  

d. The student afraid for 

asking question in the 

discussion 

 √ 

3 Self-defense The student have no the 

healthy way for reducing an 

un-comfortable feeling 

without disturbing other 

people 

 √ 

4 
Self-integration 

the student have the low 

moral value in their self 

 √ 
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Respondent 5 :  F.R.A 

No 
Aspect of self-

concept 
Indicator 

Result 

Yes No 

1 Self-esteem 

 

 

a. The student lack of self-

acceptance  ability 

 √ 

b. The student feel un-

equal to the abilities of 

others 

√  

c. The student lack of self-

appreciation on self-

ability 

 √ 

d. The student always 

depend their self to be 

perfect? 

 √ 

2 Self-confidence a. The student lack of self 

confidence 

 √ 

b. The student have low  

motivation to increase 

their speaking ability 

√  

c. The student havethe 

difficulty to make a 

decision. 

√  

d. The student are afraid 

for asking question in 

the discussion 

 √ 

3 Self-defense The student have no the 

healthy way for reducing an 

un-comfortable feeling 

without disturbing other 

people 

 √ 

4 
Self-integration 

the student have the low 

moral value in their self 

 √ 
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Respondent 6 : H. 

No 
Aspect of self-

concept 
Indicator 

Result 

Yes No 

1 Self-esteem 

 

 

a. The student lack of self-

acceptance  ability 

 √ 

b. The student feeling un-

equal to the abilities of 

others 

√  

c. The student lack of self-

appreciation on self-

ability 

 √ 

d. The student always 

depend their self to be 

perfect? 

 √ 

2 Self-confidence a. The student lack of self 

confidence 

√  

b. The student have low 

motivation to increase 

their English speaking 

ability 

√  

c. The student have the 

difficulty to make a 

decision. 

√  

d. The student afraid for 

asking question in the 

discussion 

 √ 

3 Self-defense The students have no the 

healthy way for reducing an 

un-comfortable feeling 

without disturbing other 

people 

 √ 

4 
Self-integration 

the student have the low 

moral value in their self 

 √ 
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Respondent 7 : N.D.C 

No 
Aspect of self-

concept 
Indicator 

Result 

Yes No 

1 Self-esteem 

 

 

a. The student lack of self 

acceptance  ability 

√  

b. The student feel un-

equal to the abilities of 

others 

 √ 

c. The student lack of self-

appreciation on self 

ability 

√  

d. The student always 

depend their self to be 

perfect? 

 √ 

2 Self-confidence a. The student lack of self 

confidence 

√  

b. The student have low 

motivation to increase 

their English speaking 

ability 

 √ 

c. The student have the 

difficulty to make a 

decision. 

√  

d. The student afraid for 

asking question in the 

discussion 

 √ 

3 Self-defense The student have no the 

healthy way for reducing an 

un-comfortable feeling 

without disturbing other 

people 

 √ 

4 
Self-integration 

the student have the low 

moral value in their self 

 √ 
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Respondent 8: T.K 

No 
Aspect of self-

concept 
Indicator 

Result 

Yes No 

1 Self-esteem 

 

 

a. The student lack of self 

acceptance  ability 

√  

b. The student feel un-

equal to the abilities of 

others 

√  

c. The student lack of self-

appreciation on self 

ability 

 √ 

d. The student always 

depend their self to be 

perfect? 

√  

2 Self-confidence a. The student lack of self 

confidence 

√  

b. The student have low 

motivation to increase 

their English speaking 

ability 

 √ 

c. The student have the 

difficulty to make a 

decision. 

√  

d. The student afraid for 

asking question in the 

discussion 

 √ 

3 Self-defense The student have no the 

healthy way for reducing an 

un-comfortable feeling 

without disturbing other 

people 

 √ 

4 
Self-integration 

the student havethe low 

moral value in their self 

 √ 
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Respondent 9: E.Z. 

No 
Aspect of self-

concept 
Indicator 

Result 

Yes No 

1 Self-esteem 

 

 

a. The student lack of self 

acceptance  ability 

√  

b. The student feel un-

equal to the abilities of 

others 

√  

c. The student lack of self-

appreciation on self 

ability 

√  

d. The student always 

depend their self to be 

perfect? 

√  

2 Self-confidence a. The student lack of self 

confidence 

√  

b. The student have low 

motivation to increase 

their English speaking 

ability 

√  

c. The student have the 

difficulty to make a 

decision. 

 √ 

d. The student afraid for 

asking question in the 

discussion 

√  

3 Self-defense The student have no the 

healthy way for reducing an 

un-comfortable feeling 

without disturbing other 

people 

 √ 

4 
Self-integration 

the student have the low 

moral value in their self 

 √ 
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Respondent 10 : E.R. 

No 
Aspect of self-

concept 
Indicator 

Result 

Yes No 

1 Self-esteem 

 

 

a. The student lack of self 

acceptance  ability 
 √ 

b. The student feel un-

equal to the abilities of 

others 

√  

c. The student lack of self-

appreciation on self 

ability 

 √ 

d. The student always 

depend their self to be 

perfect? 

√  

2 Self-confidence a. The student lack of self 

confidence 

√  

b. The student have low 

motivation to increase 

their English speaking 

ability 

 √ 

c. The student have the 

difficulty to make a 

decision. 

√  

d. The student afraid for 

asking question in the 

discussion 

 √ 

3 Self-defense The students have no the 

healthy way for reducing an 

un-comfortable feeling 

without disturbing other 

people 

 √ 

4 
Self-integration 

the student have the low 

moral value in their self 

 √ 
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Based on the table above the researcher found that there are there 

are four aspects of self-concept, they are self esteem which is have four 

indicators, self confidence have four indicators, self defense and self 

integration have one indicator. Moreover is the data reducing process, in 

this process the researcher reduce the data into the table and try to find 

out the frequency of each of indicator. To find the frequency of each of 

indicator the researcher giving the different score for each of indicators. 

Bellow is the data reduce table of self concept aspects that affect the 

English speaking anxiety of the students, as follow: 

 

Table 8 

The Data Reduce of Research Result 

 

No Name 

The Aspect of Self-Concept 

S.E S.C S.D S.I 

                               

1 A.S √ - √ √ √ √ - √ - - 

2 C.Y - √ - - √ √ √ √ - - 

3 E.A.W √ √ √ - √ - √ - - - 

4 L.N.K - √ √ - √ - √ - - - 

5 F.R.A - √ - - - √ √ - - - 

6 H - √ - - √ √ √ - - - 

7 N.D.C √ - √ - √ - √ - - - 

8 T.K √ √ - √ √ - √ - - - 

9 E.Z √ √ √ √ √ √ - √ - - 

10 ER - √ - √ √ - √ - - - 

F 31 50 31 25 56 31 50 19 0 0 

N 293 

  

 Description: 

 I  =  Indicator 

F =  Frequency of each of Indicator 

N =  Total of frequency 
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Moreover, the researcher was tried to find out the percentage of the 

affects of self-concept aspects toward to English speaking anxiety of the 

students. Bellow is the percentage formula that the researcher used, as 

follow, 

 Percentage Formula,   
 

 
      

 

Description: 

P = Percentage Score 

F = Frequency of Indicator 

N = Total of frequency 

Thus, the result of the affect sself-concept aspects toward to the 

student English speaking anxiety, as follow: 

Table 9 

The Percentage Research Result 

 

No The Aspect of Self-concept Percentage 

1 Self-Esteem 46,75% 

2 Self-Confidence 53,23% 

3 Self-Defense 0% 

4 Self-Integration 0% 

 

Based on the table above the researcher found that the self-

esteem affected the students English speaking anxiety as much 

46,75%. The self-confidence affected the student English speaking 

anxiety as much 53,23%.  Then self-defense and self-integration 

affected the students English speaking anxiety as much 0%. 

3. Data Display 

The display data is the data that use to display the data, the 

researcher usually uses graphics, figures, or charts and the data display 

should be able to describe the certain parts of the data. The researcher 
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uses the pie chart for describing the main part of the data. Below is the 

result of the data display as follow, 

 

Figure II 

The Percentage of Research Result 

 

Based on the figure above the researcher found that there are 

four aspects of self-concept. That are the self-esteem affects the 

students English speaking anxiety as much 46,75%.  The self-

confidence affects the students English speaking anxiety as much 

53,23%.  Then self-defense and self-integration affected the students 

English speaking anxiety as much 0%. 

 

Self-Esteem 

46,75% Self-

Confidence 

53,23% 

Self-Defense 
0% 

Self-

Integration 

0% 

The Percentage Research Result 

 



 
 

 
 

CHAPTER V 

CONCLUSION AND SUGGESTION 

A. Conclusion 

The conclusion of this research is that, there are four aspects of self-

concept they are, self-esteem, self-confidence, self-defense, and self-

integration. The self-esteem affected among the fifth semester students 

English speaking anxiety as much as 46,75%, the self-confidence affects the 

students English speaking anxiety as much as53,23%, while the self-defence 

amd self-integration did not affect them at all. 

The solution that is possible to overcome the problem of self-esteem is 

providing the positive psychology, because it can be an effective solution to 

increase the student self-esteem. Positive psychology emphasis on the student 

individual strengths and personal motivation, helping them change negative 

styles of thinking and increase well-being and self-esteem. The positive 

psychology also changes the focus from fixing weakness to recognizing and 

emphasizing what people do well on their potential to develop. Then the 

solution that is possible to overcome problem of self-confidence, there are 

many ways that students and teachers can due for increasing the self 

confidence of the students as follow, the teacher apply cooperative instead of 

competitive goal structures, play a major role to develop the confidence and 

perception of upper-level students. 
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B. Suggestion 

This research is expected to have benefits not only for researcher but 

also for students of English education department of IAIN Metro who had 

experience the English speaking anxiety. 

1. For students of English education department of IAIN Metro who had 

experience the English speaking anxiety. 

a. Firstly, feeling anxiety, and nervous actually is a normal and it is 

commonly happen in the classroom. But if, the anxiety is over, this 

anxiety can change to be anxiety that un-easy to control. Some 

technique to control that anxiety feeling that are such take a deep 

breathes, try to build positive thoughts, try to be brave to make a 

mistake and face a failure.  

b. Secondly, the students are suggested to find support system that can 

accept and support them to develop their ability. 

c. Lastly, the students who have a English speaking anxiety that hard to 

control, the student have to consistently to practice and the motivation 

by themselves. 

2. For the further researcher 

Hopefully this research can be uses as a study material, knowledge 

development for the readers or student.
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