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AN ANALYSIS OF TEACHING STRATEGY USED BY THE TEACHER 
ON LISTENING CLASS AT SMP IKHSAN PANCASILA SIDOKERTO 

LAMPUNG TENGAH 
 

ABSTRACT 
By: 

CINDY YULITA 
 

This study aims to analyze the strategies used by English teachers in 
teaching listening skills to students, identify barriers to teaching listening skills, and 
identify effective strategies for teaching listening skills at Ikhsan Pancasila Junior 
High School. The data collection methods used were observation, interviews, and 
documentation. In addition, several sources from journals and books related to this 
paper were also used. The analytical techniques used in this study were data 
reduction, data presentation, and conclusion drawing. This thesis discussed the 
strategies used by teachers at Ikhsan Pancasila Junior High School in teaching 
listening, the obstacles encountered in teaching listening, and the most effective 
media or strategies for teaching listening. In conclusion, the author found that the 
most effective strategy in teaching listening is using visual media, specifically 
video. The results of this study emphasized how important to choose effective 
methods for improving students' listening skill. the writer hoped that this research 
would help English teachers create engaging and successful listening lessons. 
 
Keywords: Teaching Strategy, Listening  
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ANALISIS STRATEGI PEMBELAJARAN YANG DIGUNAKAN GURU 
PADA PELAJARAN MENDENGAR DI SMP PANCASILA SIDOKERTO 

LAMPUNG TENGAH 
 

ABSTRAK 
Oleh:  

CINDY YULITA 
  

Penelitian ini bertujuan untuk menganalisis strategi yang digunakan oleh 
guru Bahasa Inggris dalam mengajarkan keterampilan mendengarkan kepada siswa, 
mengidentifikasi kendala/kesulitan dalam mengajarkan keterampilan 
mendengarkan, dan mengidentifikasi strategi yang efektif untuk mengajarkan 
keterampilan mendengarkan di SMP Ikhsan Pancasila. Metode pengumpulan data 
yang digunakan adalah observasi, wawancara, dan dokumentasi. Selain itu, 
beberapa sumber dari jurnal dan buku yang berkaitan dengan penelitian ini juga 
digunakan. Teknik analisis yang digunakan dalam penelitian ini adalah reduksi 
data, penyajian data, dan penarikan kesimpulan. Penelitian ini membahas strategi 
yang digunakan oleh guru di SMP Ikhsan Pancasila dalam mengajarkan 
keterampilan mendengarkan, hambatan yang dihadapi dalam mengajarkan 
keterampilan mendengarkan, dan media atau strategi yang paling efektif untuk 
mengajarkan keterampilan mendengarkan. Kesimpulannya, penulis menemukan 
bahwa strategi yang paling efektif dalam mengajarkan keterampilan mendengarkan 
adalah menggunakan media audio-visual, khususnya video. Hasil penelitian ini 
menekankan betapa pentingnya memilih metode yang efektif untuk meningkatkan 
keterampilan mendengarkan siswa. Penulis berharap penelitian ini dapat membantu 
guru Bahasa Inggris menciptakan pembelajaran mendengarkan yang menarik dan 
menyenangkan. 
 
Kata kunci: Strategi Mengajar, Mendengarkan 
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MOTTO 

 

يسُْرًاۗ  الْعسُْرِ  مَعَ  اِنَّ    

 

"Sesungguhnya beserta kesulitan ada kemudahan.” 

(Al-Insyirah:6) 

 

 

 

 

“Anyone who stops learning is old, whether at twenty or eighty. Anyone who 

keeps learning stays young.” 

- Henry Ford 
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CHAPTER I 

INTRODUCTION 

 

A. Background of Study 

Learning English can be defined as mastery of four skills. The four 

language skills are listening, speaking, reading, and writing. The four skills can 

be categorized into two categories. Speaking and writing are called active or 

productive skills, while reading and listening are called passive or receptive 

skills. According to Richard & Schmidt, skills in language teaching are the 

mode or way in which the language is used.1 

The teachers have a crucial role in educating students in the school. 

Teachers are not just teaching. They have to be plurals educators, researchers, 

organizers, and advisors. Good teachers are flexible and respond creatively to 

what happened in the classroom.2 Teaching English is not easy. With different 

levels of skill in each class, teachers have to use effective strategies that allow 

students to learn the material. Teachers must be creative in choosing materials 

and be able to stimulate students’ interest. Therefore, teachers need to utilize 

several strategies to support the teaching and learning process especially in 

teaching listening

 
1 Melawati Dewi dan Ahmad Bukhori Muslim, “Integrated Skills Approach in Teaching 

EFL Writing and Speaking as Productive Skills: A Case Study in Indonesian Context,” LET: 

Linguistics, Literature and English Teaching Journal 14, no. 1 (2024): 161–81, 

https://doi.org/10.18592/let.v14i1.12334. 
2 Rospinta Hulu, Sitasi Zagoto, and Restu Damai Laia, “Teaching Strategies Used By 

English Teacherduring Pandemic Situation at Eightgrade of SMP Negeri 1 Lahusa,” Research on 

English Language Education (Relation Journal) 1, no. 1 (2022): 1–10. 
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Listening is an important skill in learning English as a foreign language 

and it is recognized as the key to know a language. Listening is the ability to 

understand and identify what others are saying. This process involves 

understanding the speaker's accent or pronunciation, grammar, and vocabulary, 

as well as comprehending their meaning. In education, listening can help 

students perform academic tasks such as listening to presentations and speeches 

or obtaining information that enables them to complete assignments. Listening, 

as used in foreign language teaching, refers to the complex process that enables 

us to understand spoken language. Therefore, listening also provides students 

with a diverse vocabulary because it encourages them to speak and allows them 

to imitate the speaker's speech. This means that by listening, students not only 

improve their listening skills but also their communication skills.  

Students with good listening skills will be able to understand what the 

speaker’s point and able to response with their own understanding, which will 

encourage the conversation and discussion to proceed. Students with listening 

skill deficiencies will lead the dialogue to become halted due to their 

incapability to reply to the speakers.  

According to Goh, the most common problems faced by students in 

listening are quickly forgetting what is heard, not recognizing the words they 

know, understanding the message but not the intended message, neglecting next 

part while thinking about meaning from words heard.3  

 
3 Christine C.M. Goh, ‘A Cognitive Perspective on Language Learners‘ Listening 

Comprehension Problems‘ System, 1999, 60. 
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Many students still struggle with listening, according to research. 

Learning is still far from meeting expectations when it comes to real-world 

listening practice. Teachers still teach listening using conventional methods 

since many of the textbooks they use in the classroom are not equipped with 

audio files. Another issue is that some students still consider listening as a 

passive talent. Listening is a lesson that is avoided by students because they 

have difficulty understanding what the speaker is saying due to a lack of 

vocabulary. So teachers must choose topics that are likely to occur every day. 

In language classes, listening is essential since it gives students input. Learning 

cannot start if information is not understood at the proper level. 

This was a challenge for all teachers. It was the same as when the writer 

conducted a survey at SMP Ikhsan Pancasila. Based on interview with Miss Ela 

on 21st October 2025, an English teacher of SMP Ikhsan Pancasila, she 

explained that difficulties in teaching listening are poor quality audio 

equipment, lack of interest or attention from students, limited vocabulary, and 

lack of background knowledge about material. For some students, they said that 

difficulties in learning listening are lack of vocabulary, speed of speech, and 

memory problem. 

In this situation, the teachers seemed to be forced to make an effort in 

choosing teaching strategies. Teaching strategies are a general description of 

teaching and learning process, that the plans, methods, and techniques used by 

teachers to teach students. In this new situation, the teacher had to be creative 
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in finding and applying teaching strategies to convey material so that the 

teaching and learning process could continue. 

First, writing strategy include planning, drafting, and editing, and the 

second, listening strategy include listening to the song, write the lyrics, and sing 

a song.4 

Based on the explanation above, the writer interested in observing and 

finding out what strategies were used by teacher in teaching listening. 

Therefore, the writer became curious and tried to analyze this in a study entitled 

an Analysis of Teaching Strategy Used by The Teacher on Listening Class at 

SMP Ikhsan Pancasila. 

 

B. Problem Formulation 

Based on the results of the background of the problem, several research 

questions can be formulated in this study including: 

1. What strategies are used by teachers in teaching listening at SMP Ikhsan 

Pancasila? 

2. What obstacles are faced by teachers at SMP Ikhsan Pancasila in teaching 

listening? 

3. What is the most effective strategy and media used by teachers in teaching 

listening? 

 

 
4 Putri Lita Anggara, English Education Department Faculty Of Education And Teacher 

Training Universitas Tidar, t.t. 
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C. Objective and Benefits of Study 

1. Objective 

Based on the formulation of these problems, several objectives 

can be established for conducting this research, namely: 

a. To obtain strategies are used by teachers in teaching listening at SMP 

Ikhsan Pancasila. 

b. To find out the obstacles faced by teachers at SMP Ikhsan Pancasila in 

teaching listening. 

c. To analyze the impacts of the strategies used by teachers in teaching 

listening at SMP Ikhsan Pancasila. 

2. Benefits of Research 

a. For Teacher 

For teachers, this research is expected to find out the strategies that are 

suitable to use in teaching listening. The result can serve as a reference 

in providing effective learning by utilizing technological developments 

in the educational environment. 

b. For Students 

For students, this research is expected to provide motivation for students 

to increase their interest in learning listening. It can be used as 

information regarding how to learn English more effectively, increase 

vocabulary, and easier to understand about the material. 
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c. For other researchers 

This research serves as information for other researcher who are 

interested in conducting research on the topic about teacher strategies in 

teaching listening. 

 

D. Prior Research 

This research was based on several previous studies related to the 

existing discussion topics. The writer will describe the scopes of the study, 

including objectives, methods, and results. 

The first previous research was conducted by Atikah Yulianti entitled 

“an Analysis of Teacher Strategies in Teaching Listening During Online 

Classes”. The research used a qualitative method with a phenomenological 

approach. They found that the strategies used by teacher to increase students’ 

interest in learning included providing students with an understanding of the 

importance of learning and making learning material use brief and engaging 

explanations, apply simple and interesting learning media, to achieve learning 

in any conditions especially during online class. The subjects of this study are 

the teachers of SMA N 11 Jambi.5 

The second research was conducted by Nazla Ainun Kasim and Sri 

Rumiyatiningsih Luwiti entitled “an Analysis of Teachers’ Strategies in 

Teaching Listening.”6 In their research, they used a qualitative case study and 

 
5
 Sutarto, et. al., “Teacher Strategies in Online Learning to Increase Students’ Interest in 

Learning During COVID-19 Pandemic”, iiCET, Vol. 8, No. 3, 2020 
6 Widarini, et.al., “ Teachers Strategies In Online Learning During Covid Pandemic”, JPBII, 

Vol. 9, No. 2, Sepetember 2021 
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the subjects of their study were three teachers by using bottom-up dan top-down 

strategies. This study aimed to investigate strategies and challenges faced by 

teacher in delivering material in teaching listening. It was found that Bottom-

up strategy in pre-listening session, teachers help students to identify the 

vocabulary, grammar which is the key of the conversation that are played in 

audio of listening. While top-down strategy in pre-listening session, students 

use their knowledge as a context and situation.7  

The third research was conducted by Devi Kurnia, Meigha Ratih 

Tirtanawati and Puput Suriyah entitled “An Analysis of Teacher’s Strategies in 

Teaching Listening at Tenth Grade of SMA N 2 Blora”.8 This study had 

similarities with the current research as both studies investigated strategies in 

teaching listening. In this study, learning materials are delivered by using media 

audio visual such as Youtube. The purpose of Youtube is to engage more 

attention from students and to create exciting, fun, and interactive learning. 

The difference of this research compared to the previous research is, in 

previous research it was explained only teacher strategies in teaching listening 

were explained. In contrast, this study discusses not only the teaching strategies 

in teaching listening but also the obstacles and the impacts of the strategies used 

by teachers at SMP Ihsan Pancasila Sidokerto in teaching listening. 

Furthermore, the data collection techniques in this research using observation, 

interview, and documentation. 

 
7 Nazla, et. Al., “an Analysis of Teachers’ Strategies in Teaching Listening”. Aksara: 

Jurnal Ilmu Pendidikan Nonformal. 5. 1. 10.37905/aksara.5.1.1-8.2019. 
8 Devi, et. al., “An Analysis of Teacher’s Strategies in Teaching Listening at Tenth Grade 

of SMA N 2 Blora” Jurnal Pendidikan Edutama, 2020 
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CHAPTER II 

THEORETICAL REVIEW 

 

A. Definition of Listening 

There are four skills in English learning, one of them is listening. 

Listening is ability to receive and understand what people say. Listening is the 

most crucial language acquisition skill, according to Morley and Rost, as the 

majority of it can be applied in everyday situations and it develops more 

quickly than other language abilities, suggesting that it promotes the 

development of other language skills.1 Additionally, such abilities fall into two 

categories. The first is the ability to produce communications both vocally and 

in writing, which includes speaking and writing. Receptive skills include 

reading and listening, but they also require receiving and comprehending what 

is being read or heard. According to Osada, listening is viewed as a passive 

skill that will develop on its own rather than being sufficiently accepted on its 

own.2 

Pourhosein G. and Seyedeh M. A. claim that it is also crucial to the 

communication process3. This indicates that hearing is crucial to language 

acquisition. Students must be able to comprehend language input in order to

 
1 Abbas pourhosein Gilakjani & Narjes Banou Sabouri, Learners‟ Listening 

Comprehension Difficulties in English Language Learning: A Literature Review, 2016, English 

Language Teaching; vol. 9, No. 6. P. 123 http://dx.doi.org/10.5539/elt.v9n6p123 
2 Abbas pourhosein Gilakjani & Narjes Banou Sabouri, Learners‟ Listening 

Comprehension Difficulties in English Language Learning: A Literature Review, 2016, English 

Language Teaching; vol. 9, No. 6. P. 123 http://dx.doi.org/10.5539/elt.v9n6p123 
3 I.P.F.C.K.Brian, I.N.P.H.Saputra, N.K.Wedhanti, The effect of Teaching Using 

Audiovisual (Video) Media, on Seventh Grade Students Listening Comprehension at SMP Negeri 

1 Mengwi Academic Year 2017/2018, Universitas Pendidikan Ganesah Singaraja, p.1 
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listen. Thus, it goes beyond simply hearing "enter the left ear out of the right 

ear" or the other way around.  

According to Nation and Newton, the best method to communicate is to 

listen. The first step in learning a language is listening4. Listening is the first 

linguistic skill that people acquire. Language learners need to become 

proficient in this area. Since all talents are related to other people, we can learn 

to read, write, and communicate via listening.  

It is obvious that Listening has an impact on other skills, which explains 

why listening is one of the most crucial language acquisition abilities. When 

people listen, they actively interpret what they hear by comparing it to what 

they already know. Since hearing and relating are fundamental language skills, 

humans can speak, read, and write from listening. Without ever hearing, people 

cannot naturally communicate, and listening is a great way to learn a lot. Since 

listening is a first language skill, we must become proficient in it while learning 

a second or foreign language. This is the purpose of language. 

B. Teaching Listening 

In teaching listening there are main stages that we must build. It is the 

same as we teach listening comprehension. According to Helgesen and Brown 

as follows: 

 

 

 
4 LS.P. Nation and Jonathan Newton, 2008, Teaching ESL/EFL Listening and Speaking 

(New York: Taylor & Francis e-Library), p.37 
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1. Pre - Listening 

Pre-listening is a warm-up activity before students have actual listening 

assignments. Pre-listening is how we can help learners strike a balance 

between top-down and bottom-up processing. In many warm-up 

activities, students perform tasks to activate their schemes. When the 

learner uses both top-down and bottom-up processing, it is called 

interactive processing. Pre-listening activities are almost the same as 

brainstorming in reading or writing. 

2. During listening 

In the part while listening to the lesson, students carry out activities 

such as listening to the essence, and sequencing which helps them to 

understand the text. 

3. Post-listening 

The range of post-listening activities is at least as wide as the listening 

task itself. Sometimes, post listening may be as simple as checking 

answers to comprehension questions, either with the teacher telling 

students what the correct answer is, by eliciting answers from students 

themselves, or by asking students to compare their answers in pairs or 

small groups 

Generally, listening involves students being able to understand various 

meanings (between individuals, opinions, books lessons) various oral texts 

with communicative purposes, text structure, and certain linguistics. At this 

time, the internet has been used to build educational networks, but learning by 
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utilizing the internet continues to grow rapidly. There is a relationship between 

online learning and listening skills since students can access a wide range of 

learning materials that are easily accessible by students and also have flexible 

time so that students can repeat the material at their leisure in order to improve 

students' abilities in learning listening skills.  

C. Indicator of Listening  

Listening is one of the skills in teaching English. Listening is not 

passive ability but active communication. Listening aims to understand and 

respond to what we hear. When we hear, we always give response either 

through direct spoken language or body language. To get maximum results, 

teachers must be able to use media that can measure to find out if the 

material delivered can be absorbed by students properly.5 

No Assessed Aspect Elements 

Maximum 

Score 

1. Vocabulary 

- Accuracy of word 

- Understanding each word 

- Word choice 

100 

2. Fluency 

- Intonation 

- Pronunciation 

- Speak easily 

100 

 
5 Rahayuningsih, et, al., 2021. Teaching Listening Through Podcast. Wanastra: Jurnal 

Bahasa dan Sastra. 13. 93-101. 10.31294/w.v13i2.10924. 
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3. Comprehension 

- Understanding the 

meaning 

- Diction 

- Structure and grammar 

100 

 

Assessment Criteria Score 

Failed 40-51 

Enough 52-61 

Average 62-71 

Well 72-81 

Fluent 82-91 

Master 92-100 

 

D. Teaching Strategies 

Teaching strategies refer to methods used to help students learn the desired 

course contents and be able to develop achievable goals in the future. Teaching 

strategies identify the different available learning methods to enable them to 

develop the right strategy to deal with the target. According to Darmansyah, 

learning strategy is a component of a learning system.6 In addition, Sanjaya 

said that the learning strategy is a plan, method, or activity carried out by 

 
6 Darmansyah, Strategi Pembelajaran Menyenangkan Dengan Humor, (Jakarta : Bumi 

Aksara, 2010) 
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teachers and students to achieve effective and efficient educational goals.7 

Effective and efficient learning is important for the success of learning. In 

addition, the teacher strategies are the effort made by the teacher in making the 

learning process run well. 

The learning strategy includes everything related to the lesson plan that will 

be implemented. Such as preparing what material will be delivered, what 

learning methods are following the material to be delivered, and the form of 

evaluation and assessment of learning outcomes. 

Furthermore, in determining a learning strategy the teacher has an important 

role in the planning and implementation process. The teacher's strategy is a 

learning plan created by the teaching teacher as a reference in the 

implementation of learning by preparing all the stages in learning, materials, 

and learning methods used during the learning process. 

Based on the explanation from the expert, the writer concludes that the 

learning strategy by the teacher is an effort made by the teacher by applying 

appropriate and sequential learning stages to achieve effective and efficient 

learning objectives. Devlin and Samarawickrema proposed ten ideas of 

powerful coaching strategy. They are: 

 

 
7 Sanjaya, In Startegi Pembelajaran Berorientasi Standar Proses, (Jakarta : Kencana 

Perdana Media Group, 2006) 
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1. Teaching and curriculum layout want to be centered on assembly college 

students’ destiny needs, implying the improvement in students of familiar 

competencies along with essential thinking, teamwork, and communication 

skills, among others; 

2. Students have to have a thorough knowledge of essential ideas although 

which means much less content is covered; 

3. The relevance of what's taught have to be set up with the aid of using the 

use of real-life, current, and/or nearby examples and with the aid of using 

touching on the idea to practice; 

4. Student ideals have to be challenged to address misconceptions; 

5. A kind of mastering responsibilities that interact college students, together 

with student discussion, want to arise simply so significant mastering takes 

place; 

6. Genuine, empathetic relationships with person students have to be set up in 

order that interplay can take place; 

7. Teachers have to encourage college students thru showing their 

enthusiasm, encouraging college students, and presenting interesting, 

exciting, and lively classes; 

8. Curriculum layout has to make certain that aims, ideas, mastering sports, 

and evaluation are constant with attaining mastering effects associated with 

destiny pupil needs; 
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9. Each lesson has to be very well deliberate however flexible in order that 

essential variations can be made primarily based totally on comments all 

through the class; and 

10. Assessment has to be constant with the desired mastering effects and has 

to, therefore, be authentic responsibilities for the subject or profesion. 
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CHAPTER III 

RESEARCH METHOD 

 

A. The Types and Characteristics of Research 

This study used qualitative research methods with descriptive approach 

which is this method aims to describe in detail the conditions of a context 

according to what is in the field of study. Qualitative research is a type of 

research that produces findings that cannot be achieved using other statistical 

procedures.1 The reason the writer used this research method is because this 

study aims to analyze teaching strategy using classroom observation and 

teachers interview rather than measurement. 

Qualitative research involves efforts, such as asking questions and 

procedures, collecting specific data from participants, analyzing data, and 

interpreting the results of data analysis.2 The methods that are usually used are 

interviews, observations, and use of documents. 

In this case, the writer desired to analyze the program and activities that 

occur during the learning process carried out by English teachers during 

learning by making an observation that comes from conducting interviews and 

data provided by the parties concerned directly.

 
1 Farida Nugrahani, Metode Penelitian Kualitatif: Dalam Penelitian Pendidikan Bahasa, 

(Surakarta: Ttp, Tt), 4 
2 John W. Creswell, Research Design: Qualitative, Quantitative, and Mixed Methods 

Approaches, (California: Sage publication, 2014), Fourth Edition: 5 
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B. Data Source 

Data sources are data that contains existing information and materials to 

be searched for, observed, and then researched by the writer. Edi Subroto stated 

that research data is information contained in everything that is the research 

target area. Data source can be extracted and collected through various data 

sources, such as documents sources, a person, events or activities, places or 

locations, and objects.3 The source of data used in collecting the data needed in 

this research is to use data in the form of primary and secondary.4 

In this study, primary data were obtained from interviews, observations, 

and data obtained directly. The writer conducted interviews with two teachers 

at SMP Ikhsan Pancasila about teacher strategies in English learning class 

especially listening class. 

Meanwhile, secondary data is data that supports theories obtained from 

primary data. Such as, the script of interview, supporting research journals and 

pre-existing books. 

C. Data Collection Technique 

In the process of collecting data, writer used several kinds of data 

collection techniques based on the topics discussed in this study. Sources of 

data used in this study are from interviews, observation, and documentation. 

 

 

 
3 Ibid., 211-212 
4 G. Anderson, Fundamental Of Educational Research, (USA: The Falmer Press, 2005) 
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1. Documentation 

The document is a data collection technique by utilizes notes, 

archives, pictures, films, photos, recordings, and other documents related to 

the problem and not just an estimate. In qualitative research, the document 

is secondary data that functions as a support and complement to research 

sources. 

Documentation in this study refers to the results of an in-depth 

interview script that done by the teachers at SMP Ikhsan Pancasila. 

Recordings during the interview, complementary data provided by the 

resource person, and research reference books. 

2. Observation 

Observation is an activity carried out to analyze individual behavior 

directly to obtain an overview of the research problem. In contrast to 

interviews, the object of this observation is not limited to people but can 

also be carried out on nature, objects, or an activity carried out by 

individuals or groups. In this research, the writer did an observation about 

the teachers’ method, media, and evaluation during online class.. 

3. Interview 

The interview is an activity carried out by two people to exchange 

information and knowledge through a question and answer process.5 In this 

research, the interview is the first step taken by the writer in the process of 

 
5 Sugiyono, Metode Penelitian Kualitatif, Kuantitatif, dan R&D, (Bandung: Alfabeta, 

2016), 231 
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obtaining information related to the research topic. The writer conducted in-

depth interviews with respondents or research subjects, writer reviewed the 

results of the interviews. Checked the reliability of the data and then 

evaluated the results of interviews about the teacher's teaching strategies that 

have been carried out previously 

This research focuses on the teacher strategies in listening learning. 

Therefore, interviews were conducted with English teacher at SMP Ikhsan 

Pancasila. It was done to obtain information needed in the research process 

and a way to understand how teacher strategies during online class.  

In its implementation, the writer observed and interviewed two 

teachers at eight grade students at SMP Ikhsan Pancasila. In interviews with 

teachers, writer conducted direct interviews. 

D. Data Analysis Technique 

Data analysis is a step after the implementation of the data collection 

process. It is done to sort out the data that has been obtained and then choose 

between data not used. This analysis is carried out by interpreting the data, to 

find meaning and implications as a result of the research.  

Milles & Huberman divides data analysis into three components, there 

are; data condensation, data display, and conclusion drawing / verification.6 

 
6 Mattew B. Miles, A, Michael Huberman, Johnny Saldana, Qualitative Data Analysis 

second edition, (London: SAGE Publication, 2014), p.31 
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Figure 3.1 

The Components of Data Analysis (Interactive Model) by Miles, Huberman, and 

Saldana 
 

1. Data Condensation 

Data condensation involves refining, streamlining, and transforming 

raw qualitative materials such as field notes, transcripts, and documents into 

a clearer form. It refers to the process of selecting, focusing, simplifying, 

abstracting, and transforming the data that appear in written field notes or 

transcription. Rather than using the term data reduction, which suggests a 

loss of valuable detail, condensation emphasizes making the dataset more 

robust and meaningful. The data analysis process for this study involved the 

following steps: 

a. The writer collected and gathered data through surveys and interviews. 

b. The selected data was transcribed and filtered based on its relevance to 

the research questions. 
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2. Data Display 

Data display refers to an organized and condensed of information 

designed to facilitate drawing conclusions and taking action. By presenting 

qualitative data through narrative text, tables, and visual graphics, the writer 

can better comprehend the findings and form valid, evidence-based 

conclusions. In this study, the data displayed are from the results of 

interviews conducted on research subjects, there are two teachers at SMP 

Ikhsan Pancasila Sidokerto Lampung Tengah. The data presented is in the 

form of a narrative text about the results of the interviews. 

3. Conclusion Drawing and Verification 

Drawing conclusion is an interpretation of the result of data analysis 

and interpretation. Drawing conclusion was carried out after the 

implementation of the initial two steps of data analysis, that is data 

condensation and data display. It is done after the data obtained has been 

dug carefully, completely, and in-depth so that meaning is found in the 

resulting research. Especially in research using qualitative method. In the 

conclusion, it is necessary to carry out a verification process so that the 

meaning can be accounted. The verification process for the conclusion can 

be carried out by repeating the research steps, including examining the data 

collected from the field. Verification can be a brief look back at field notes 

or it can be thorough and detailed. 
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CHAPTER IV 

RESULT AND DISCUSSION 

 

 In this chapter the writer would like to discuss the results of research 

conducted in the field. This research was conducted through several stages, namely 

interviews, observation and documentation. The writer described the results of this 

research from the questions that have been mentioned in problem formulation. First 

is about strategies used by teachers in listening class at SMP Ikhsan Pancasila through 

interviews and observations. Second, the writer described the difficulties experienced 

by teachers and how to solve those problems. Third, the writer described the most 

effective media used by teachers in teaching listening.  

A. Finding Result 

1. Brief Description of Research Location 

SMP Ikhsan Pancasila is a junior high school located in Sidokerto, 

Bumi Ratu Nuban District, Central Lampung Regency. SMP Ikhsan 

Pancasila was founded in 1983 under the auspices of the Ikhsan Pancasila 

Education Foundation to provide secondary education for the community. 

Ikhsan Pancasila Foundation offers not only junior high school level, but also 

kindergarten level. 

The location of SMP Ikhsan Pancasila is in a residential area and is quite 

close to other educational facilities such as Sidokerto 1 Elementary School, 

Pancasila Kindergarten, village field, and Islamic boarding school. 

Currently, the school uses Merdeka Curriculum, where teachers are given the 
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freedom to determine learning methods and teaching strategies that suit 

students' needs and are customized to the stages of student achievement and 

development. SMP Ikhsan Pancasila is led by Mr. Miftahudin, S.Pd as the 

principal since 2024, and has a teaching staff of 11 teachers, namely 9 subject 

teachers, 1 guidance and counseling teacher (BK), and 1 school 

administration staff.   

In the 2025/2026 academic year, the number of students is 147 students, 

with 74 male students and 73 female students. They are divided into several 

study groups, 2 classes for class VII, two classes for class VIII and 1 class for 

class IX.  

 

2. Observation and Interview Results 

This section presented the writer’s observation of the two English 

Teachers at SMP Ikhsan Pancasila during listening activity in class. Teachers 

were observed regarding the types of learning activities they conducted, the 

methods they used, the materials they used, and the classroom learning 

environment when they implemented the strategies. This observation only 

focuses on grade 8. 

English subject at SMP Ikhsan Pancasila is held twice a week, 

Tuesday and Thursday. When teachers were interacting with students, 

English teachers used both English and Indonesian. They explained and 

communicated using English first, after few words then repeat them in 

Indonesian. Both teachers aim to help students develop their vocabulary and 
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improve their listening skill. Students are expected to answer questions in 

English when Teacher A and Teacher B ask, thus creating a positive English 

learning environment. 

The school is located in a village, and the majority of students live 

near the school. In a village environment where Javanese is the primary 

language, learning English presents its own challenges. According to one pf 

teacher there revealed that interest in learning English is still very low. 

Therefore, as a teacher, she did not dare give difficult tests, especially those 

that focus on blank words or sentences. For some students, English lessons 

are still scary. Some absolutely hate them, while others are indifferent as long 

as they aren't asked to come forward, either to answer questions or express 

their ideas. They can be perceived as passive. 

With mediocre facilities, it's understandable that student interest in 

learning English remains low. There is no language laboratory, no audio 

equipment installed in any classroom, and no specific activities where 

English plays a major role. Therefore, for each listening class, teachers bring 

a sound system or LCD projector to display videos or songs from their 

laptops. The school does receive government assistance in the form of an 

interactive flat panel (IFP), but it is housed in a 9th-grade classroom.  

During the lesson, both teachers taught in phases. In the pre-listening 

phase, the teachers explained the material and activities to be carried out that 

day, using some vocabulary that might be unfamiliar to students or difficult 

to pronounce. The teacher introduces new vocabulary by using PowerPoint 
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and a projector to display images without captions or write them on the 

board, and students who already know English from the activities in the 

images can take turns saying the words. After students guess all the 

vocabulary words using the images, the teacher reveals the correct answers 

so students can learn how to write each vocabulary word. Teacher also 

encourages students to learn vocabulary pronunciation by having the teacher  

say the words first, and then the students follow along. Next, in the 

listening phase, both teachers asked students to fill in the blanks based on the 

speaker's song or conversation displayed on the LCD. For the post-listening 

phase, not all students listened due to time constraints, so the lesson ended 

after collecting the worksheets. 

B. Discussion 

Based on these findings, it can be concluded that both teachers implemented 

several strategies in teaching listening skills in class and faced several 

difficulties during the learning process. 

1. Strategies Used by Teachers in Teaching Listening 

In teaching listening, it is crucial to use strategies appropriate to the 

learning material to ensure effective learning. Observations and interviews 

with two eighth-grade English teachers at SMPN Ikhsan Pancasila revealed 

several similarities in the strategies used in their classes. Both teachers 

employed attention-based strategies and graphic vocabulary building with 

their students.  
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Teachers use a variety of strategies. Some strategies utilize multiple 

media, such as songs, animated videos, and conversational videos or films. 

These media are tailored to the material being presented and have a positive 

impact on students. Some students can focus on material solely through 

sound (audio), while others understand it better through visuals (video). 

Using this combination of media ensures that all students have the 

opportunity to understand the material in a way that works best for them. 

Additionally, integrating multimedia elements adds novelty and variety to 

the learning experience, making it more engaging and stimulating for 

students. Listening to songs, watching videos, or listening to audio clips can 

pique students' curiosity and motivate them to actively participate in the 

lesson and and this affects the enhancement of their English learning results. 

Accroding to Miss Ella, in listening lessons, she did not entirely use 

English to communicate. She used 70% Indonesian and 30% English. She 

said often translated what was said in English as well.1 They used the 

listening learning phase. In the pre-listening phase, she provided more ice-

breakings to engage student enthusiasm while other teacher gave several 

games to students so that listening activities could also be physical 

activities, such as whispering games and drawing based on instructions 

given by the teacher. In this phase, the teacher also gives trigger questions, 

such as what vocabulary appears in the holiday theme, for example. This 

 
1 Miss Ella Rusmiana, S.Pd, The result of interview, April 2026 
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will encourage students to immediately search for vocabulary related to the 

holiday theme. According to interview with teacher  

During listening activities, students engage with audio that teachers has 

prepared for the day's lesson. Post-listening activities are tasks students 

complete to conclude the previous listening practice with a purposeful 

activity. The implementation of these three stages significantly impacts 

students' listening tasks. Interviews with participating teachers emphasized 

the importance of implementing pre-listening activities. If teachers fail to 

implement pre-listening tasks, students will not be prepared for the listening 

practice. If students lack pre-listening preparation, the effectiveness of their 

listening learning will decrease, leading to less optimal results. It is crucial 

to emphasize that the pre-listening tasks educators implement for students 

need to be carefully planned to ensure students achieve the best possible 

outcomes from the listening practice they engage in during the lesson. 

Teachers built vocabulary-building exercises into their lessons, linking 

new words to their phonetic components. This helped students connect the 

sounds they heard with the corresponding words, thus aiding 

comprehension. Before introducing complex listening tasks, both teachers 

ensured students had a solid understanding of basic grammatical structures. 

This approach aimed to minimize contextual confusion during listening 

activities and improve overall comprehension. In providing exercises to 

their students, they began with simpler tasks and gradually progressed to 

more complex listening exercises, ensuring the gradual development of 
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listening skills. Therefore, both teachers at SMP Ikhsan Pancasila did not 

entirely provide exercises in the form of blank sentences or difficult ones. 

This answers the first problem formulation number 1 about what 

strategies are used by teachers in teaching listening at SMP Ikhsan 

Pancasila. The answer is an approach strategy by increasing vocabulary by 

using various media such as laptops, LCD projectors, speakers, and songs. 

 

2. The Obstacles Faced by Teachers in Teaching Listening 

Certain conditions or circumstances are necessary for classroom 

learning, particularly in teaching listening skills. However, this cannot be 

achieved if various factors are not complete, making it difficult for teachers 

to teach students in listening class. Based on the results of observations, 

several obstacles occurred. 

The first obstacle was the school's lack of facilities to support 

listening. The speakers used were not clear and the audio quality was poor, 

making it difficult for the entire class to hear the audio clearly. To address 

this, the teacher sent the audio to a WhatsApp group so that each student 

could hear it clearly. Actually, there is a flat panel or smart TV, but only one 

and it is placed in class 9, so the teacher feels inconvenienced when they 

have to move the smart TV to other classes. 

Low of interest in learning English so that vocabulary is very 

limited. Lack of vocabulary, so that when the audio is played, they will only 

catch a few familiar words. Many students try to translate every word they 
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hear into their native language. When they encounter an unfamiliar word, 

their brains pauses and they lose the conversation, and they miss the rest of 

the audio. 

This finding answers the second formulation problem in this study, 

about the obstacles faced by teachers at SMP Ikhsan Pancasila in teaching 

listening. The challenges that teachers faced not only lack of media facilities 

at school, but also lack of interest in learning because students feel they don't 

use English in their daily lives. 

 

3. The Most Effective Media and Strategy in Teaching Listening 

The most effective strategy in teaching listening is active listening paired 

with a Three-Stage Lesson Plan (Pre-listening, While-listening, and Post-

listening). The most effective media are audio-visual materials, such as 

podcast, films, video conversation which provide visual context, natural 

speech patterns, and real-life relevance for students. The reason why 

audiovisual media is more appropriate is because children can directly see 

how someone pronounces words and hear better because they can see the 

speaker's mouth movements. Because if only using audio, sometimes the 

quality is not good and the speaker speaks at a relatively fast speed. 
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INTERVIEW TRANSCRIPT 

 

1. Berapa kali pertemuan dalam 1 semester? 

Teacher:  

Satu semester ada beberapa kali karena satu minggu itu dua kali Pelajaran Bahasa 

Inggris, kalau untuk khusus listening focus di listening mungkin hanya satu sampai dua 

kali dalam satu semester 

2. Apakah ada lab Bahasa? 

Teacher:   

Tidak ada 

3. Media atau fasilitas apa yg tersedia di sekolah untuk menunjang pembelajaran 

listening? 

Teacher:  

Media yang digunakan dan tersedia di sekolah itu ada speaker, laptop, LCD proyektor, 

dan smart TV. 

4. Apakah mendapat bantuan IFP dari pemerintah? 

Teacher:  

Iya dapat, karena hanya satu ya jadi berganti-gantian 

5. Seberapa berpengaruh atau seberapa efektif dari media-media tersebut? atau anda 

punya strategi dan media sendiri untuk mengajar listening? 

Teacher:  

Media-media yang kami gunakan tentunya tidak 100% efektif ya, namun ada yang 

cukup menarik perhatian para siswa agar lebih aktif dan mudah dipahami yaitu dengan 

media video (visual) sambil melihat tulisan. 

6. Dari mana biasanya mendapat materi untuk listening? (website, aplikasi, atau media) 

Teacher: 

Dari website dan dari buku, karena di buku pegangan guru biasanya ada CD dan ada 

link video yang dapat digunakan dalam pembelajaran, bisa juga dari lagu-lagu yang 

sedang popular. 

7. Apa kendala mengajar listening?  

Teacher 1: anak-anak vocab-nya belum banyak jadi masih bingung untuk mencerna 

keseluruhan pembelajaran 

Teacher 2: selain vocab, kadang anak-anak terlalu meremehkan dengan dalih selalu 

mengatakan susah terus jadi kadang itu yang membuat kelas tidak kondusif. 

8. Bagaimana strategi bapak/Ibu guru untuk meningkatkan minat belajar listening pada 

anak?  

Teacher: 

Meningkatkan minat belajar listening (mendengarkan) pada siswa memang memiliki 

tantangan tersendiri. Cepat bosan karena belum terbiasa menangkap kata-kata dalam 

bahasa asing atau menyerap informasi hanya lewat suara. Kami biasanya sebagai guru, 

kuncinya bagaumana caranya kelas menjadi seru dan interaktif. Kalau kelas 7 diajak 

nyanyi mungkin masih mau dan mengikuti karena transisi dari SD, kalau kelas 8 ini 

sudah tengah-tengah sudah lumayan susah. Adakan kegiatan yang tidak monoton, 

seperti menggunting kosa kata dan menempel itu paling suka mereka dan game 

berbisik. 



 
 

 

9. Apakah menerapkan kegiatan pre-during-post listening? Mohon dijelaksan kegiatan 

masing-masing (apakah ada game di awal atau ice braeaking, pos test di akhir, dll) 

Teacher: 

Pasti ada, untuk awal kita jelaskan dulu materi dan kegiatannya terus vocab-vocab yang 

akan banyak muncul, terus pembelajaran inti, dan terakhir mungkin kasih penguatan 

dan pengayaan. 

10. Strategi seperti apa yang peling efektif menurut anda dalam mengajar listening? 

Teacher: Tidak membiarkan anak menjadi pendengar pasif, biasanya dibentuk menjadi 

aktivitas fisik. Seperti game berbisik (whispering game) dan listen and draw/color jadi 

anak akan fokus mendengar instruksi dan tahu betul mengapa mereka harus betul-betul 

mendengarkan. 

11. Media apa yang paling efektif dan memiliki daya tarik untuk siswa dalam pembelajaran 

listening? 

Teacher: yang pasti video karena audio visual dan lagu 

12. Bagaimana anda menilai kemajuan siswa dalam belajar listening (indikator penilaian) 

Teacher: 

Kalau untuk penilaian kami fokuskan dari keaktifan di kelas, dari banyaknya soal yang 

terjawab, dan dari ketepatan vocabulary yang didengar. 

 



 
 

PEDOMAN OBSERVASI 

 

Tanggal observasi : 

Lokasi observasi : 

Guru yang diamati : 

Jumlah peserta didik : 

NO ASPEK YANG DIAMATI KETERANGAN 

Kegiatan Pre-Listening 

1.  Guru memberikan pemahaman terkait 

kosakata yang akan muncul 

 

2. Guru memberikan pemahaman terkait 

konteks yang akan muncul 

 

Kegiatan While-Listening 

3. Guru memutar audio sesuai dengan materi 

yang dipelajari 

 

4. Guru melaksanakan metode pembelajaran 

sesuai dengan RPP/Modul Ajar 

 

Kegiatan Post-Listening 

5. Guru mengadakan diskusi terkait listening 

yang telah dilakukan 

 

6. Guru memberikan feedback terkait listening 

yang telah dilakukan 

 

Sarana dan Prasarana yang Digunakan 

7. Penggunaan media dan alat untuk kegiatan 

listening 

 

8. Penggunaan media realia (authentic 

materials) untuk kegiatan listening 

 

Suasana Pembelajaran 

9. Keaktifan peserta didik selama kegiatan 

pembelajaran listening 

 

10. Keantusiasan peserta didik selama kegiatan 

pembelajaran listening 

 

11. Interaksi antara guru dan peserta didik 

selama kegiatan pembelajaran 
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