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ANANALYSISOFTURNTAKINGBEHAVIORINSTUDENTSSPEAKIN

GPERFORMACEATIAINMETRO 

 

ABSTRACT 

BY: 

NURALAWIYAHASTUTI 

 

Thepurposeofthisresearchistoanalyzeofturntakingbehaviorbystudentsthatap

pearsonthestudents’speakingresultinmakingaconversation.Ontheotherhand,therear

estudents’dominantofspeakinginturntakingbehavior. 

Inthisresearchthewriterusesthequalitativeresearch.Furthermore,thesubjectofthisstu

dywasstudentatthirdsemesterofEnglisheducationstudyprogramatIAINMetro.Thewr

itertook16studentsaspurposivesample.Thedatawerecollectedthroughobservation,do

cumentation,fieldnote,andinterview. 

TheresultofthestudyshowsthatthestudentsatthethirdsemesterofEnglishEduc

ationStudyProgramofIAINMetromadefourtypesofturntakingbehaviortheyareturn-

yieldingcues,back-channelcues,turn-maintainingcues,andturn-

requestingcues.Thereare6turnyieldingcuesthatusedbythestudents,and62ofbackchan

elcuesthatusedbythestudents,meanwhile13turnmaintainingcuesusedbythestudents,t

henthereare55ofturnrequestingcuesthatusedbythestudents. 

 

Keyword:Speaking,Turntaking,Qualitatif. 
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ANANALYSISOFTURNTAKINGBEHAVIORINSTUDENTSSPEAKI

NGPERFORMACEATIAINMETRO 

 

ABSTRAK 

OLEH: 

NURALAWIYAHASTUTI 

 

Tujuandaripenelitianiniadalahuntukmenganalisisperilakumengambilgiliranol

ehsiswayangmunculpadahasilberbicarasiswadalammembuatpercakapan.Disisilai

n,adadominansiswaberbicarapadagilirannyamengambilperilaku. 

Dalampenelitianinipenulismenggunakanpenelitiankualitatif.Selanjutnya,subjekpen

elitianiniadalahsiswapadasemesterketigadariprogramstudipendidikanbahasaInggri

sdiIAINMetro.Penulismengambil16siswasebagaisampelpurposive.Datadikumpulk

anmelaluiobservasi,dokumentasi,catatanlapangan,danwawancara. 

HasilpenelitianmenunjukkanbahwasiswapadasemesterketigadariProgramStu

diPendidikanBahasaInggrisIAINMetromembuatempatjenisperilakumengambilgil

iranyaituisyaratmenghasilkangiliran,isyaratsaluranbelakang,isyaratmempertahan

kangiliran,danpermintaangiliranisyarat.Ada6isyaratgiliranmenghasilkanyangdig

unakanolehsiswa,dan62isyaratsaluranbelakangyangdigunakanolehsiswa,sementa

ra13isyaratmempertahankangilirandigunakanolehsiswa,makaada55isyaratgiliran

memintayangdigunakanolehsiswa.siswa. 
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MOTTO 

 

Qs.Al-Ankabut:6 

 

لِنَفْسِهيُجَاهِدُفَإِنَّمَاجَاهَدَوَمَنْالْعَالَمِينَعَنِلَغَنِيٌّاللَّهَإِنََّّۚ  

“Andwhoeverstrives,thentrulyhisjihadisforhimself.TrulyAllahistrulyrich(notas

kingforanything)fromtheuniverse.” 
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CHAPTER I 

INTRODUCTION 

A. Background of the Study  

English is the most commonly spoken language in the world. English has 

become one of essential requirements to be competitive human resource. In 

Indonesia, English is a foreign language that is not obtained by some 

Indonesian people since the time of birth. In everyday life Indonesian people 

also not used to communicating with English in their daily lives. Therefore, 

teaching English is a meaningful effort that not only serves to transfer 

knowledge of English but also to familiarize ordinary learners to use English in 

their daily lives. English is not only taught and learned, but it is used as a habit.  

As one of the English language skills, speaking is the most important skill 

because it is one of abilities to carry out conversation on the language.  

Speaking is interactive and requires the ability to co-operate in the 

management of speaking turns.
1
English ability has various aspects of 

linguistics. The linguistics aspects needed by speaking include mastery of 

vocabulary, grammar, pronunciation, and the ability to devvelop ideas. The 

mastery of vocabulary can help acuire the considerable understanding of a 

large number of words. Grammar rules can help the learners develop the habit 

of thinking logically and clearly. After studying grammar, learners are able to 

become more accurate when using a  

                                                             
1
Scott Thornbury. How to Teach Speaking. (Harlow England : Longman, 2005) ,P. 24 
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language. As the result, they will be able to speak more fluently. Good 

pronouncing should be showed to the student correctly, so they can 

differentiate each word and the meaning well when they produce the language 

in their speaking. The ability to speak English is also influenced by non-

linguistics which includes the application of strategies used in teaching 

speaking environmental influences, psychological aspects which include of 

motivation, attraction and self-confidence. 

Teaching speaking is sometimes considered a simple process. Speaking is 

naturally natural, speaking in a language other than our own is anything but 

simple.
2
Teaching speaking is also important to improve the oral production of 

the student, while in teaching English speaking students have several problems 

in speakingare inhibition, lack of topical knowledge, low participation, and 

mother-tongue use. Inhibition is the first problem that students encounter in 

class. When they want to say something in the classroom they are sometimes 

inhibited. They are worried about making mistakes and fearful of criticism. 

The second problem is that learners complain that they cannot remember 

anything to say and they do not have any motivation to express themselves, 

also they have little opinions about what to say, which vocabulary to apply, or 

how to use grammar accurately. The third problem is that the participation is 

very low. In a class with a large number of students, each student will have 

very little time for talking because just one student talks at a time and the other 

students try to hear him/her. The last problem related to the speaking is that 

                                                             
2
Nunan, D. Practical English Language Teaching. ( International Edition, McGraw Hill, 

Singapore, 2003), P.48. 
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when some learners share the same mother-tongue, they try to use it in the 

speaking class because it is very easy for them.
3
Fatemeh and Anita states that 

Turn taking was an eminent component of conversation analysis and also 

participants of any conversation made use of various methods to declare it. 

4
Meanwhile, Winiecki et al states that turn taking is so basic to conversation 

that it is almost unnoticeable-one speakers speak then another speak.
5
 

Related to the problems above, the writer have investigate in Turn Taking 

Behavior in Students’ Speaking Performance at the third semester of English 

Department at IAIN Metro. Based on the result pre survey are allocated to this 

table, as follows: 

Table 1 

TheData Result of Speaking Performanceamong the Third Semester 

Students of English Department at IAIN METRO 

No Score Category Frequency Percentage 

1. A (81-100) Excellent 1 6,25% 

2. B (71 -80 ) Good 3 18,75% 

3. C (61-70) Fair  2 12,5% 

4. D (51-60) Poor 10 62,5% 

TOTAL 16 100% 

Source: The data of pre-survey, taken on September,3
th
 2019 

 

                                                             
3
Lai Mei Leong And Seyedeh Masoumeh Ahmadi. An Analysis of Factors Influencing 

Learners’ English Speaking Skill, International Journal of Research in English Education, ( 

Malaysia, University of Malaysia 2017 ), p.3-4. 
4
Fatemeh K. Pour and Anita L. Yazd. Turn Taking in Conversation Analysis, Journal 

Education of Investigations, No. 6, Vol. 2. 2015. P.58. 
5
Winiecki et al.Keeping the Thread : Helping Distance Students and Instructors Keep 

Track of Asynchronous Discussion. ( Madison : Eric Facility, 1998) ,p.3. 
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Based on the data above, it is known that the total of students who get score 

A , B and C in speaking is 6 students (37,5%). While the number of students 

who getDscore in speaking is 10 students (62,5%). Therefore, it can be 

concluded that students of  English study program at IAIN Metro have 

unsatisfactory English skill.  Refering the data above, the writer assumes that 

they are low in speaking. They have not enough prior knowledge in english 

subject, they have difficulties to speak English. Therefore, it is considered 

important to overcome and analyze more in speech act ability in the students 

speaking performance. 

Based on the background above, the writer is interested in conducting a 

research entitled “An Analysis of Turn Taking Behavior in Students’ Speaking 

Performance among the third semester of English Education Department at 

IAIN Metro. 

 

B. Focus of the Study 

 Based on the illustration of background of the study above, it is clear that 

there are many phenomena in students’ speaking. The students tends to be 

difficult in turn taking in speaking performance. In this research, the writer 

focuses on turn taking behavior in students speaking performance at the third 

semester of English Education Study Program at IAIN Metro. 

B. Research Questions 

In relation with the problem limitation above, the writer tries to formulate 

the problem of this research as follows: 
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1.  What are the most dominant form of Turn-Taking Behaviour that appears 

in students’ speaking performance at the third semester of IAIN Metro? 

2. Why the students dominant of speaking in turn taking behavior in students 

speaking performance at the third semester of  IAIN Metro? 

3. How the solutions to overcome students’ problem of Turn-Taking Behavior 

in students’ speaking performance at the third semester of IAIN Metro? 

C.  Objective and Benefits of the Study 

1. Objective of the study 

The objectives of study are constucted, as follows: 

a. To investigate the most dominant form of Turn-Taking Behaviour that 

appears in students’ speaking performance at the third semester of 

IAIN Metro. 

b. To analize the students’ weakness in Turn-Taking Behaviour in 

speaking performance atthethirdof IAIN Metro. 

c. To give the solution to overcome students’ problem of turn taking 

behaviour in speaking performanceatthethirdof IAIN Metro. 

2. Benefits of the study 

This research is useful not only for writer but for students, teacher, and 

subsequent reserachers. 

a. For the Students 
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This research is expected to provide as the students in the form of 

enlightening the importance of turn taking in speaking.  In the other 

hands, students can also realize their abilities regarding the use of turn 

taking behaviour in speaking especially those related to the most 

dominant form of turn taking behaviour that appers in students speaking 

performance and the students’ difficulties in Turn-Taking Behaviour in 

speaking performance . After realizing their dificulties in turn taking, 

students can prepare alternative solutions to improve the quality of their 

speaking aperformance. 

b. For the English Teacher 

The result of this study are expected to contributeto the teacher of in 

geonic language as information about the ability of students to implement 

turn taking behaviour in speaking well.  

c. For the Next Researcher 

This research is expected to provide benefits to the next researchers as a 

foundation that contains information in the form of student problem in 

the use or application of turn taking behaviour in speaking. Through the 

results of this study the next researcher will get clear guidelines regarding 

research procedures related to the implementation of turn taking 

behaviour. Therefore, it is desirable for future researcers to develop the 

results of this study in order to help students improve the quality of their 

speaking. 
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D. Prior Research 

This research carried out by considering several researchers in advance 

related to using Turn-Taking Behaviour with teaching speaking skills. The first 

prior research is done by Bahman Gorjian and Parvis Habibi with the title of 

research The Effect of Conversation Strategies on the Classroom Interaction : 

The Case of Turn Taking.
6
The first prior research focuses on the teaching of 

speaking language skills. Whereas in the teaching strategy in the first prior 

research is conversation strategies. The research methods used by the first 

research are quantitative method. The first prior research examines the 

participant based on gender.  

The first prior research result the aimed to examine how signals of 

conversation strategies enhance the quality of speeches and conversations 

regarding the choice of the strategies. Movie clips from the New Interchange 

course book 1 were chosen and considered as the materials of the study. The 

participants took a conversation exam as a pre-test and talk in pairs on various 

subjects. The pre-test scores were recorded at the beginning of treatment.  

The control group received traditional method of teaching conversations 

including role playing, class activities on different topics and the New 

Interchange Students’ book 1. The treatment lasted 15 sessions. Finally, they 

took a post-test on the same subjects they had in the pre-test. The reliability of 

                                                             
6
Bahman Gorijan and Parviz Habibi. The Effect of Conversation Strategies on the 

Classroom Interaction : The Case o Turn Taking, Linguistics and Language Learning, No. 1. 

2015. P. 19 
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scoring was calculated through Pearson Correlation analysis. Independent and 

Paired Samples t-test were used to determine the differences between the two 

group oral performances in the pre and post-tests. Results showed that the 

experimental group significantly outperformed the control group in terms of 

using more conversation strategies. Thus, this study suggests the explicit 

method of teaching conversation strategies in teaching conversations and oral 

performances. 

This study has similarities and differences with the prior research.The 

similarity between this study and the first prior research lies in the similarity of 

language skills and strategies or teaching techniques. The language skills 

studied by these two studies are speaking. While, the teaching technique or 

strategy used is conversation strategies. Whereas the difference between this 

research and the first prior research lies in the research method of the research 

sample. The first prior research used by quantitavie method. While, the method 

of this research is qualitative method. The sample examined by the first prior 

research is the participant which selected based on the homogenity. While, the 

sample of this research is english for learners teaching performance.  

The second prior research is done by Selviana Napitupulu and Sanggam 

Siahaan with the tittle Turn Taking of Conversation ( A Case Study of Marhata 

in Traditional Wedding Ceremony of Batal Toba).
7
The result of the study were 

aims to formulate the pattern of turn-taking of conversation in traditional 

                                                             
7
Selviana Napitupulu, Sanggam Siahaan. Turn Taking of Conversation : A Case Study of 

Marhata in Traditional Wedding Ceremony,IOSR-JHSS, Vol. 19.( Indonesia, 2014). P. 36. 
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wedding ceremony in three speech situations. The research applied descriptive 

qualitative method. The research found that the three rules of turn-taking were 

applicable. Yet, the first rule was more dominant in every speech situation. It 

reffered to the reference of kinship and the use of pronoun. When the speaker 

from the man’s side gave turn taking to the woman’s side, adresses system was 

used as a reference to the speaker of the woman’s side while the speaker from 

the woman’s side used personal pronoun to gave turn to the man’s side.  

The third prior research is done by Claudia with the tittle Cross-

Cultural Analysis of Turn-Taking Practice In English And Spanish 

Conversation.
8
This study analyzes methods of turn-taking in verbal 

communication, a linguistic phenomenon that has been reported by 

anthropological literature to differ across languages. The study focuses on their 

culturally specific turn-taking strategies. Special attention is given to the 

apparent motivations behind certain acts of overlapping, such as the speaker’s 

effort to facilitate the conversation or to take the floor. This study is of 

particular value to conversation analysts because it proposes reconstruction of 

the traditional lens through which speaking habits are viewed, thereby 

potentially reforming the definitions currently in place and calling for similar 

studies with regard to other languages. 

                                                             
8
Claudia B. Martinez. Cross-Cultural Analysis of Turn-Taking Practice In English And 

Spanish Conversation. New Connections In Language, Literature, And Culture. No. 5. Volume 3. 

2018. P. 12-13. 
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The fourth prior research is done by Yang Wei-dong with the tittle of 

research Realizations of Turn-Taking in Conversational Interactions.
9
For 

Interaction Analysis the situation is ever more complicated because an 

Interaction-Analytic turn-taking system has to take into account more than talk: 

It encompasses the whole range of behaviors through which people can “take a 

turn”, that is, participate in an interactional exchange system. Not only “turns 

at talk” must be considered, but also “turns with bodies” and “turns with 

artifacts”. Conversational interactions are mostly realized by speaking, but 

without other cues in turn-taking interactions cannot go smoothly in daily life. 

For such reasons, turn-taking is realized in many kinds of forms, including 

gestures and other body movements. 

To obtain the problem deeply,the writer will analyze turn taking 

behavior in English Study Program. This research is different to others 

researchers above, the writer have differencies between the writer and the prior 

research. The differences between this study and the prior research is the 

examiner of the sample and method. The writer interestes to analyze the turn 

taking of students speaking performanceat IAIN Metro. 

 

CHAPTERII 

LITERATUREREVIEW 

                                                             
9
Yang Wei Dong. “Realizations of Turn-Taking in Conversational Interactions”. US-

China Foreign Language. No. 8, Volume 5. ( United State: China Uniersity of Petroleum. 2007). 

P.19. 
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A.TheConceptofSpeakingPerformance 

1.TheConceptofSpeaking 

a.TheDefinitionofSpeaking 

CornbleetandCarterstatesthatspeakingisthetelecommunicationscom

pany,claimsthat‘themostnaturalwaytocommunicateissimplytospeak.Mean

while,RebeccaHughesarguesthatspeakingisalsocarriedoutundersevereproce

ssingconstraintsinwhichdeletingandeditingareimpossibleandplanningdiffic

ult. 

Harmerarguesthatspeakingistheabilitytospeakfluentlypresupposesn

otonlyaknowledgeoflanguagefeatures,butalsotheabilitytoprocessinformatio

nandlanguage.ThornburrystatesthatSpeakingisinteractiveandrequirestheabi

litytoco-

operateinthemanagementofspeakingturns.Italsotypicallytakesplaceinrealti

me,withlittletimefordetailedplanning.Meanwhile,MirosławPawlak,Ewaand

JanMajerexplainsthatSpeakingaforeignlanguageisaverycomplexskill,includ

ingvocabulary,grammar,pronunciation,fluency,theabilitytostructuretalkore

vennon-verbalabilities. 

Whenpeoplespeak,itmeanstheyknowwhattheyarethinkingandhowth

eyfeelaboutit,andaspeoplespeakotherpeoplemakejudgementsaboutthechara

cterandassumptionsaboutwhattheyarethinkingandwhy:firstfromtheyappear

ance,andthenfromhowtheyspeakandfromwhattheysay. 
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Basedonthestatementabove,thewriterconcludethatspeakingisproducti

velanguageskillaboutexpressingideaandinformationtoothers. 

b.TheFunctionofspeaking 

AccordingtoBrownandYulecitedinJackC.Richard,thefunctionofsp

eakingskillisasfollows: 

1).Talkasinteraction 

TalkInteractionreferstowhatnormallymeanby“conversation”anddes

cribesinteractionthatservesaprimarilysocialfunction.Whenpeoplemeet,t

heyexchangegreetings,engageinsmalltalk,recountrecentexperiences,an

dso,onbecausetheywishtobefriendlyandtoestablishacomfortablezoneofi

nteractionwithothers.Thefocusismoreonthespeakersandhowtheywishto

presentthemselvestoeachotherthanonthemessage. 

2).Talkastransaction 

Talkastransactionreferstosituationswherethefocusisonwhatissaidord

one.Themessageandmakingoneselfunderstoodclearlyandaccuratelyisthe

centralfocus,ratherthantheparticipantsandhowtheyinteractsociallywithea

chother. 

3).Talkasperformance 

Thethirdtypeoftalkthatcanusefullybedistinguishedhasbeencalledtalk

asperformance.Thisreferstopublictalk,thatis,talkthattransmitsinformatio

nbeforeanaudience,suchasclassroompresentations,publicannouncements

,andspeeches. 
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c.Probleminspeaking 

Brownsuggestssomecausesthatmakespeakingdificultasfollows: 

a)Clustering 

Fluentspeechisphrasal,notwordbyword.Learnerscanorganizetheiroutput

bothcognitivelyandphysically(inbreathgroups)throughsuchclustering. 

b)Redudancy 

Thespeakerhasanopportunitytomakemeaningclearerthroughtheredudancy

oflanguage.Learnercancapitalizeonthisfeatureofspokenlanguage. 

c)Reducedform 

Contraction,elisionsreducedvowel,allformspecialprobleminteachingspoke

nenglish.Studentwhodonotlearncolloquialcontractionscansometimesdevel

opstilted,bookishqualityofspeakingthatinturnstigmatizedthem. 

d)Performancevariable 

Oneoftheadvantagesofspokenlanguageisthattheprocessofthinkingasyousp

eakallowsyoutomanifestacertainnumberofperformancehesitations,pauses,

backtracking,andcorrections.Learnerscanactuallybetaughthowtopauseand

hesitate. 

e)Colloquiallanguage 
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Makesurethestudentsarereasonablywellacquaintedwiththewords,idiom,an

dphraseofcolloquialandthattheygetpracticeinproducingtheseform. 

f)Rateofdelivery 

 Anothersilentcharacteristicoffluencyisrateofdelivery.Oneofthetasksinteac

hingspokenenglishistohelplearnersachieveanacceptablespeedalongwithot

herattributesoffluency. 

g)Stress,RhytemandIntonation 

Thisisthemostimportantcharacteristicofenglishpronuncation,aswellbeexpl

ainedthestress-

limitedrhytemofspokenenglishanditsintonationpatternsconveyimportantm

asseges. 

h)Interaction 

Learningtoproducewavesoflanguageinavacumwithoutinterlocutorw

ouldrobspeakingskillofitsrichescomponent,thecreativityofconversationalne

goitation. 

2.TheConceptofSpeakingPerformance 

a.TheDefinitionofSpeakingPerformance 

AccordingtoBrown,Performanceistheovertlyobservableandconcret

emanifestationorrealizationofcompetence.Itistheactualdoingofsomething:

walking,singing,dancing,andspeaking.Menwhile,KurtandLutgartstatestha
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tPerformanceisatermusedinavarietyofdisciplines.Onotherhands,performa

nceisagoalthathavestandardsandrequirementwhohavetobedonebythelearn

er. 

Basedonthestatementabove,thewriterconcludethatPerformanceisth

erealactionabilitytospeakacertainlanguage.Speakingperformanceisanabilit

ytoexpressourlanguagemeaningwellbytherealaction. 

b.TheTypeofSpeakingPerformance 

AccordingtoBrowntherearesometypesofclassroomspeakingperform

anceare: 

1.Imitative 

Inthiskindiscarriedoutnotforthepurposeofmeaninginteractionbut,for

focusingonsomeparticularelementoflanguageform. 

2.Intensive 

Intensivespeakingdividetobemanystepsbeyondimitativetoincludean

yspeakingperformancethatisdesignedtopracticesomephonologicalorgra

mmaticalaspectoflanguage. 

3.Responsive 

Agooddealofthestudentspeechintheclassroomisresponsive,shortrepl

iestoteacherorstudentinitiatedquestionorcomment. 

4.Transactional(dialogue) 



 
 

16 
 

Dialogueconductedforthepurposeforthepurposeofinformationexcha

ngesuchasinformationgatheringinterview,roleplayordebate. 

5.Interpersonal(dialogue) 

Dialogueistoestablishormaintainsocialrelationship,suchaspersonali

ntervieworcasualconversationroleplay. 

6.Extensive(monologue) 

Extendedmonologuesuchasoralreports,oralsummarize,orperhapssho

rtspeeches. 

 

 

 

 

 

B.TheConceptOfTurnTaking 

1.TheNatureofTurnTaking 

JackSidnellstatesthatturntakingistiedtotheorganizationofquestionsandansw

erinaconversation.Turn-

takingistheprocesswhichdoingthetalkofthemomentischanged.Thedefinitioni

mpliesthatthereisaprocessinturn–taking,thatisaprocessofspeakerchanges. 
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AccordingtoChristina,ScottandElizabethturntakingiswhenpeopleengageinc

onversation.InCeilLucasbookTurntakingisacurrentspeakercanselectacopartic

ipanttospeaknextbyproducingaturn.Turn-

takingissuchabasic,simpleprinciplethatit’sanuncon-

sciouspartofnormalconversations. 

Basedonthestatementabove,thewriterassumedthatturntakingbehaviorocc

ursinaconversationwhileonepersonlistenswhiletheotherpersonspeaks.Asacon

versationprogresses,thelistenerandspeakerrolesareexchangedback. 

 

 

 

 

 

2.TheFunctionofTurnTakingBehaviorinSpeaking 

Turntakingisusedfortheorderingofmovesingames,forallocatingpoliticaloffic

e,forregulatingtrafficatintersections,fortheservicingofcustomersatbusinessest

ablishments,fortalkingininterviews,meetings,debates,ceremonies,conversatio

ns. 

ThefunctionofTurn-

takingistomaketheconversationflowswell.AccordingtoRichardTheturnisman

agedwithanaimofinsuringfairness,efficiency,pleasure,creativity.Turntakinggi
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vethestudentstheopportunitytodeveloptheiroralperformance,vocabulary,gra

mmar,andunderstandenglishconversation,whichgivemoreconfidence. 

3.TurntakingStrategies 

Theturntakingstrategiesinvolvesthreebasicstrategies.AccordingtoYan

gWei,therearefourtypesoftheturntakingstrategies.ThefirsttypeisTurn-

yieldingcues,thesecondtypeisback-channelcues,andthethirdtypeisturn-

maintainingCues,andturn-

requestingcues.Thesetypesexplainabouthowpeoplestarttheconversation,how

peoplecarryonintalkingandhowpeoplegivethechancetoothers. 

a.Turn-yieldingcues 

 Turn-

yieldingcuesareusedbyspeakerstoletthelistenerknowthattheyhavefinished

whattheywanttosayandthatsomeoneelsemayspeak.Thistypeisusefulwhent

hestudentswanttotakeachancetospeakinaconversation. 

b.Back-channelcues 

Back-

channelisusedbythelistenertogivesignalsthatshowthatthemessagesaredelive

red.Itisimportantbecauseitindicatesthatthelistenerpaysattentiontothespeaker

andstillintheconversation.Theretwokindsofback-

channel;itcanbeverballike"Right","cool","great"and"really.Itcanbealsoverb

albutnotlexicalsuchas"um","Oh","ah",and"mm".Theotherkindisthenon-

verballikelaughing,cryingandshouting. 

c.Turn-maintainingCues 
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Turn-maintainingcues,inwhichspeaking-

turnclaimsaresuppressed,areusedbyspeakerstokeeptheirspeakingturn.Turn

maintainingcuesiswhenpersoncarryontalking,itisusedwhenthespeakersstill

wanttoholdthechancetospeak,buttheyaredifficulttosayandtheyspeakatthesa

metime. 

d.Turn-requestingcues 

Turn-

requestingconsistsofthedisplayofoneormoreofanumberofverbalornonverbalc

uesbythelistener.Turn-

requestingismorefrequentlyaccomplishedbysimultaneoustalking.Buffersandr

einforcersarealsoused.Buffersareshortwordsorphrasesthatarecontent-

freeandmoreorlessstereotypicalandthateitherprecedeorfollowsubstantivestate

ments(e.g.,“butuh”,“youknow”).Inthesecondcase,thespeakerwhoholdsthetur

ngiveaturntothenextspeakerbecausethespeakerwantstoknowtherespondfromt

helistener.Toyieldpersontheturncanuseastatementandquestion. 

4.TheProblemandSolutioninTurnTakingBehavior 

Thereisapervasiveviewthatconversationisfilledwithinterruptionsandoverlap

.Theseproblemscanpreventthecurrentspeakertoexpressingideasorinformation

tothenextspeakerintheconversation.Inconversation,peoplearefrequently“talk

overoneanother”notlisteningtowhattheotherissaying,itiscalledinterruption.M

eanwhile,overlappingtalktendstooccurinahighlyrestrictedsetofplacesinconver

sation.Mostofoverlapappearinconversation. 
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Accordingtotheproblemsabove,thereareapossiblesolutionstoovercomestude

nts’problemsinimplementingTurnTakingBehavior,asfollows: 

Whileonepersonisspeakingtheother,simplywaitsforhimorhertoreachcompleti

onand,atthepoint,beginshisorherownturn. 

Beachievedbyeachparticipantwaitingfortheothertofinish. 

Example: 

A :“Whatdoyouthinkaboutournewleaderinclass?” 

B :“oh!Iforgotaboutthat,what,.. 

A :“Omg!Youforgotournewleader?” 

B :“What’shername?” 

A :“SheisPuput”. 

 

Forthesimpleconversationabove,thereisaproblemwithstudentA,whe

rethepreviousspeakerstudentBhasn’tfinishedhiswords,whilethestudentAc

utsoffhisword.Therefore,studentBshouldwaitforhisturntospeakaftersudent

Acompleteshisword,whichwillbethefollowingconversation: 

A :“Whatdoyouthinkaboutournewleaderinclass?” 

B :“oh!Iforgotaboutthat,What’shername?” 

A :“SheisPuput”. 
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CHAPTERIII 

RESEARCHMETHOD 

A. TheTypesandCharacteristicsofResearch 

Inthiscase,thewriterwillconsidertheimportanceofspeakingmasteryespeci

allyturntakingtobeexplored.Thewriterwilldecidetousequalitativeresearchtoanal

yzetheuseofturntakinginthestudents’speakingatIAINMetro. 

AccordingtoCreswell,qualitativeresearchisforexploringandunderstandin

gthemeaningindividualorgroupconsideredtosocialorhumanproblem.Itcanbesai

dthatqualitativeresearchmeansinvestigateandunderstandingtheproblemofhuma

norsocialbyindividualorgroups. 

Qualitativeresearchisaresearchthataimedtodescribe,learn,andexplainthep

henomenon.Theunderstandingofphenomenoncanbereachedbydescribingandex

ploringthroughnarration.Itmeansthattheresearchprocedurethatresultdescriptive

datawrittenorspokenfromtheparticipantsandthebehaviorthatisobserved.Italsob

elongstodescriptivestudythatproposestocollectcurrentinformation,toidentifypr

oblem,tomakecomparisonorevaluationandtolearnfromothers’experiencetoesta

blishdecision. 

Thecharacteristicinthisresearchfocusesonthedescriptivequalitativeresearch.

Thewriterwilltakeasurveythatitcanbeusedtodescribephenomenaandsummarize.

Theaimofusingsurveyfordescriptiveresearchisgettingagoodstepofcertainthings

.Descriptivequalitativeanalysisinvolvesdescribingthecommonunderlyingchara
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cteristicsofdata.Descriptivequalitativeresearchisusefulbecauseitcanprovideimp

ortantinformationregardingtheaveragememberofagroup. 

B. DataResources 

Inthisresearchthewriterdividesthesourcesintotwoitems.Theprimaryofthisres

earchisthethirdsemesterstudentsofEnglishDepartmentofIAINMtero.Thewriterf

indthestudents’turntakingbehaviorinspeakingperformance.Inconductingthisres

earch,thewriterselesctedoneclassatthethirdsemesterofEnglishDepartment.Then

thewriteranalyzedtheturntakingbehaviorinstudents’speakingperformance.Thes

econdarydataofthisresearcharecollectedfromtheteacherandotherdocumentsthat

arerelatedtothefocusofthisresearch.Thewritertakethedataofstudents’turntaking

behaviorinstudents’speakingperformanceresultfromthesurvey. 

C. DataCollectingTechnique 

Creswellstatesthat“inmanyqualitativestudies,inquiriescollectmultiplefor

msofdataandsendaconsiderabletimeinthenaturalsettinggatheringinformation.”

Thestepofdatacollectionincludesettingthelimationforstudy,collectinginformati

onthroughunstructured(orsemi–

unstructured)observation,documentation,interview,andfieldnote. 

Forgatheringthedatathewriterusessomeinstruments.Theinstrumentsthatar

eusedinconductingresearchasfolows: 

1. Observation 

Observationistheprocessofgatheringopen-

ended,firsthandinformationbyobservingpeopleandplacesataresearchsite.As
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aformofdatacollection,observationhasbothadvantagesanddisadvantages.Ad

vantagesincludetheopportunitytorecordinformationasitoccursinasetting,tost

udyactualbehavior,andtostudytindividualswhohavedifficultyverbalizingthei

rideas(e.g.,preschoolchildren).Inthisresearch,thewriterwillobservetherecord

eddataofstudents’oralEnglishdialogueinstudents’ofEnglisheducationstudyp

rogramatIAINMetro. 

2. Documentation 

Qualitativeresearchermayusewrittendocumentsorotherartifactstogai

nanunderstandingofthephenomenonunderstudy.Inthisresearch,thewriteruse

sdocumentstechniquetocollectthedata.Documentscanbeavaluablesourceofi

nformationinqualitativeresearch.Creswellcitedthatdocumentsrepresentpubl

icandprivatedocuments.Publicdocumentsprovideintheformofminutesfrom

meeting,officialmemos,andnewspaper.Exampleofprivatedocumentsisperso

naljournalanddiaries,letters,andpersonalnotes.Inthisresearchthewriterwilld

ocumenttheimportantdatasuchashistoryofIAIN,structureorganization,totalo

fthelecturesandstudents,staffadministration,sketchlocationofIAINMetro. 

3. Interview 

Interviewisformalmeetingorcoversationwhichaskedquestionsordiscussionw

ithspecificpurposebetweentwoormorepeopleinordertofindoutiftheyaresuita

bleforajoborstudy.ThewriterwillconductaninterviewwiththestudentsoftheE

nglisheducationstudyprogramandthelectureofEnglishspeakingatIAINMetro

.Interviewsistoanswertheresearchquestionsofthisstudy,especiallyregardingt
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hefactorsthatcausedifficultiesinTurnTakingproblemsinspeakingandsolution

sinapplyingturntakingbehaviorinspeaking. 

 

D. DataAnalysisTechnique 

ThisresearchwouldapplytheMilesandHubermanmodeltoanalyzethedata.T

hecomponetsofthisanalysismodelarepicturedbythisfigure. 

 

 

 

FigureI.AnalysisComponentsofMilesandHubermanModel 

DataanalysisbyMilesandHubermanmodelconductsthefollowingsteps: 

Datacollectionisthestepwhenthewritergatheralldatawhichareusedtocompleteth

eresearch. 

Thewriterreducesthedatahehadgottenbysummarizingandchoosingspecificthin

gs. 

Todisplaythedata,theresearcherusuallyusesgraphics,figures,orcharts.Thedispl

ayshouldbeabletodescribethecontententirethedata. 

Lastly,thewriterverifieshisresearchbymakingconclusionofdatafindings. 

Therefore,itisconcludedthattheanalysisofdatahassomefunctionsinanalyzer

esearchdatathatincludein;tomakethemeaningfulrawdata,totestnullhypothesis,t



 
 

25 
 

ogetthesignificantresults,todescribeinferencesortomakegeneralization,andtoca

lculateparameters. 

E. ResearchApproach 

Inthisresearchthewriterusessixstepsintheprocessofresearch,asfollows: 

1. IdentifyingaResearchProblem 

Researcherbeginsaresearchstudybyidentifyingatopictostudytypicall

yanissueorproblemineducationthatneedstoberesolved.Identifyingaresearch

problemconsistsofspecifyinganissuetostudy,developingajustificationforstud

yingit,andsuggestingtheimportanceofthestudyforselectaudiencesthatwillrea

dthereport. 

2. ReviewingtheLiterature 

Skillsrequiredforreviewingtheliteraturedevelopovertimeandwithpra

ctice.Thewritercanlearnhowtolocatejournalarticlesandbooksinanacademicli

brary,accesscomputerizeddatabases,chooseandevaluatethequalityofresearc

honyourtopic,andsummarizeitinareview.Libraryresourcescanbeoverwhelmi

ng,sohavingastrategyforsearchingtheliteratureandthereviewisimportant. 

3. SpecifyingaPurposeforResearch 

Iftheresearchproblemcoversabroadtopicofconcern,writerneedstofoc

usitsothatwritercanstudyit.Afocusedrestatementoftheproblemisthepurposes

tatement.Thisstatementconveystheoverallobjectiveorintentoftheresearch.A

ssuch,itisthemostimportantstatementinyourresearchstudy. 

4. CollectingData 
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Evidencehelpsprovideanswerstotheresearchquestionsandhypothese

s.Togettheseanswers,thewriterengagesinthestepofcollectingorgatheringdata

.Collectingdatameansidentifyingandselectingindividualsforastudy,obtainin

gtheirpermissiontostudythem,andgatheringinformationbyaskingpeopleques

tionsorobservingtheirbehaviors. 

5. AnalyzingandInterpretingtheData 

Duringorimmediatelyafterdatacollection,thewriterneedstomakesens

eoftheinformationsuppliedbyindividualsinthestudy.Analysisconsistsof“taki

ngthedataapart”todetermineindividualresponsesandthen“puttingittogether”t

osummarizeit. 

6. ReportingandEvaluatingResearch 

Afterconductingtheresearch,thewriterwilldevelopawrittenreportand

distributeittoselectaudiences(suchasfellowteachers,administrators,parents,s

tudents)thatcanusetheinformation. 
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CHAPTERIV 

RESULTANDDISCUSSION 

A. DescriptionofResearchSetting 

1. ProfileofStateIstituteforIslamicStudiesofMetro 

  a. TheHistoricalBackgroundofIAINMetro 

IAINMetroisonlyoneofIslamicInstituteinMetro.IAINMetroischangeof

statusfromSTAINJuraiSiwoMetro.Itisdedicatedin2017basedonthedecisionof

PresidentsNo.71on1August2016.IAINpreparedthischangesince2010.From20
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11,STAINJuraiSiwoMetrocontinuedtostriveforthedevelopmentofSTAINJurai

SiwoMetrotobeIAINMetro. 

STAINJuraiSiwoMetrowasestablishonApril23-

25,1997basedontheexplanationletterofpresidentRINo.11intheyear1997.The

establishmentofSTAINJuraiSiwoMetrocannotbeseparablewiththehistoryofIA

INRadenIntanBandarlampung.TheexistenceofIAINRadenIntanBandarlampun

gbeganfromtheeffortofeliteandreligionfiguresthatwerejoinedtogetherinLa

mpungIslamicWelfareFoundation(YKIL).InthediscussionofYKIL,itwasdealttoa

ccomplishtwofaculties,EducationfacultyandIslamicLawfaculty,whichweredo

miciledinTanjungKarang.ThroughthepersistentstrunggleofYKIL,on13October

1964thestatusofislamicLawfacultywaschangedfromprivatetostate. 
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ReferringtothedecisionofIndonesianPresidentNo.27,1963,inorderto

accomplishAl-

Jami’ah,YKILshouldatleasthavethreefaculties.Forthatreason,YKILopenedUsh

uludinFacultythatisdomiciledinTanjungKarangin1965.Asanefforttorealizethe

foundingofSTAINAl-Jami’ahinLampung,thefirststepwastomakestate-

ownedallFacultieswhichwerestillinprivatestatusatthattime.Finally,itrealizedt

hedreamofLampungsocietytofoundSTAINAl-

Jami’ahbasedontheDecreeofMinisterofReligiousAffairofRINo.187/68whichw

asnamed“StateIslamicInstituteRadenIntanTanjungKarang’’.Intheyear1993b

asedonthechangeofthenameofcapitalprovinceoflampungfromTanjungKaran

gtoBandarLampung,STAINRadenIntanTanjungKarangwasalsochangedtoSTAI

NRadenIntanBandarLampung. 

Likewise,in1967,theeducationandIslamicLawFacultywereestablishe

dinMetro.ItwasnotfarfromthechangeofnameSTAINRadenIntanTanjungKara

ngtoSTAINRadenIntanBandarLampungthatitwentoutahandbillofDirectorGe

neralofBimasIslamNo.E.III/OT.00/AZ/1804/1996onAugust1,1996aboutSettl

ementofInstitutionalFacultiesSTAINoutsidecentaralinstitutetobeSekolahTin

ggiAgamaIslamNegeri(STAIN.Thisstatenowcampusbuildingsthatarelocatedat

Jl.KiHajarDewantaraStreet15A,EastMetroforcampus1andatKiHajarDewantar

aStreet,BanjarRejo,Batanghari,EastLampungforcampus2. 

AsaState,IAINMetrowasfounddedtograduatestudentswhohavequali

tynotonlyondevelopingIslamicvalueandbutalsoscience.Itwasdescribedinisvis

ion:“TobeIslamicState”.Then,toaccompishthevision,IAINMetrocomposedso
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memissions,namely(1)Developingthreepillarsofuniversity(education,researc

handdevelopment,andsocietyservices),(2)Developingandspreadingandtech

nologyinIslamicculture,andcreatingacademicpersonswhoaresmart,compete

nt,andhavegoodmorality. 

Nowadays,IAINMetrohasfourfacultiesnamelyTarbiyahandTeacherTr

ainingFaculty,Syari’ahFaculty,EconomicBusinessFaculty,andIslamicAnnounc

ementandCommunicationFaculty.Firstly,TarbiyahandTeacherTrainingFacult

ycoversIslamicEducationDepartmen(PAI),ArabicEducationDepartment(PBA)

,EnglishEducationDepartmen(TBI),IslamicElementarySchoolEducationDepar

tmen(PGMI),IslamicChildhoodEducationDepartment(PIAUD),MathematicEd

ucationDepartment(TPM),BiologyEducationDepartment(TPB),andSocialScie

nceEducationDepartment(IPS). 

Secondly,Syari’ahFacultyincludeIslamicLawProgram(AS),IslamicEcon

omyLaw(HESY),andIslamicConstitutionalLaw(HTNI),Furthermore,IslamicEco

nomyandBusinessFacultyComprisesD3Syari’ahBanking(D3PBS),BachelorDeg

reeofSyari’ahBanking(S1PBS),IslamicEconomyDepartment(ESY),IslamicAcco

untant(AKS),andPilgrimageManagement(MHU),ThelastisIslamicAnnouncem

entandCommunicationFacultythatcoverIslamicCommunicationandBroadcas

tingProgram(KPI),LanguageandArabicLiterature(BSA),andIslamicExtensionG

uidance(BPI). 

b  OrganizationStructureofIAINMetro 
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TheStructuralOrganizationofIAINMetrointheacademicyear2019/202

0isdescribedbythefollowingfigure: 

Figure2.StructuralOrganizationofIAINMetrointheAcademicYear2019/2020

 

c. TheFacilitiesofIAINMetro 
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TherearefacilitiesatIAINMetroinsupportingthelecturersandstudentsi

nconductingthelearningprocess,namely:lecturer’sunit,ComputerLaboratory

&baitulMalwaTamwil,Library,LanguageLaboratoryUnit,Micro-

TeachingLaboratory,IslamicDevelopmentUnit,classroom,mosque,futsalfield,

basketballfield,wallclimbingfield,vollyfield,tennisfield,auditorium,StudentsA

ctivities(UKM)room,StudentsCommitteeOffice.Forgettingthedetailsoffaciliti

es,itcanbeshowninthetablebelow: 

Table3.FacilitiesatIAINMetro 

No Facilities Totalofroom Large(m2) 

1 Lectures’sroom 1 556 

2 Computerlaboratoryunit&BMT 1 1000 

3 Libraryunit 1 1000 

4 Languagelaboratoryunit 1 180 

5 Micro-Teachinglaboratory 1 106,8 

6 Islamicdevelopmentunit 1 30 

7 Classroom 16 1248 

8 Mosque 1 1000 

9 Futsalfield 1 510 

10 Basketballfield 1 - 

11 Wallclimbingfield 1 92 

12 Volleyfield 1 - 

13 Tennisfield 1 650 

14 Auditorium 1 - 
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15 Studentsactivitiesunit 1 - 

16 Studentscommitteeoffice 1 - 

Source:DocumentationofStateIslamicInstitute(IAIN)ofMetro 

d. LocationSketchofIAINMetro 

IAINMetrohastwocampusbuildingsthatarelocatedindifferentarea.Thefirstisa

tJl.KiHajarDewantarastreet15A,EastMetro,MetrocityandthesecondisatJl.KiHajarD

ewantarastreet,BanjarRejo,Batanghari,EastLampung.Thesefollowingfiguresareth

elocationsketchoffirstandsecondcampusbuildings: 
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Figure3.TheLocationSketchofIAINMetro(Campus1)

 

 

e. ThePopulationofStudentsinIAINMetro 

ThetotalofthestudentsinStateInstituteForIslamicStudiesofMetrois86

59students. 

Table4.TotalStudentsStateInstituteforIslamicStudiesofMetro 



 
 

35 
 

N

o 
Departments Program 

Stude

nt

s 

 

 

 

 

 

 

 

1 

 

 

 

 

 

 

 

TarbiyahDepa

rtment 

EnglishEducationDepartmen(T

BI) 
945 

IslamicEducationDepartmen(P

AI) 
1362 

ArabicEducationDepartment(P

BA) 
301 

IslamicElementarySchoolEduca

tionDepartmen(PGMI) 
562 

MathematicEducationDepartm

ent(TPM) 
194 

BiologyEducationDepartment(T

PB) 
185 

SocialScienceEducationDepart

ment(IPS). 
165 

IslamicChildhoodEducationDep

artment(PIAUD), 
223 

 

 

 

 

2 

 

 

 

 

Economybusi

D3Syari’ahBankingProgram(D3

PBS) 
130 

S1Syari’ahBankingProgram(S1P

BS) 
1108 

IslamicEconomyDepartment(ES

Y) 
1239 
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nessfacult

y 

IslamicAccountant(AKS) 211 

PilgrimageManagement(MHU) 109 

 

 

3 

 

 

Syari’ahDepar

tment 

IslamicLawProgram(AS) 457 

IslamicEconomyLawProgram(H

ESY) 
681 

IslamicConstitutionalLaw(HTNI) 112 

 

 

4 

 

 

IslamicAnnou

ncementa

ndComm

unication

Departme

nt 

IslamicCommunicationandBroa

dcastingProgram(KPI) 
419 

LanguageandArabicLiteratureP

rogram(BSA) 
90 

IslamicExtensionGuidance(BPI). 

107 

Source:documentationofIAINMetroinAcademicyear2019/2020 

f. TheProfileofEnglishEducationDepartment 

AlongwiththestatuschangefromSTAINJuraiSiwoMetrotoIAINMetro,

EnglishEducationDepartment(TBI)strata1(S1)asestablishedin2007isalsoch

angeintoEnglishEducationDepartmentin2017.ItincludedEducationFacultyi

nIAINMetro.Historically,Strata1(S1)ofEnglishEducationDepartmentcamef

romDiploma3(D3)EnglishEducationthatwasopenedin2002basedonthedecre

eNo:DJ.1/220.C/2007onMay28,2007.Inimplementingeducation,EnglishEd

ucationDepartmentstandsintheEnglishEducationwhocanintegratetheIslamic

valuesandacademicdimensions.Sothestudentshaveahighbargaining. 

Furthermore,thevisionthanusenlargedinsomemissions,asfollows: 

1. 

Developingthestudents’privacythroughknowledge,reinforcement,an

dactualizationtowardreligious,nationalandcivillifeinIslamicculture. 
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2. 

Buildinganddevelopinghumanist,democratic,andmodernacademicat

mosphere. 

3. 

Growingtheprofessionalismethicthroughtheoreticalknowledgebasic

mastery. 

4. 

Providingqualifiedserviceofeducationtoproducesmartandskillfuledu

catorcandidateswhohavegoodattitude. 

5. 

Applyingintegratededucationsystemwhichisabletogiveasignificantin

putforeducationaldevelopment. 

Thosearethevisionandmissionswhichincludeallofthestudents.Fu

rthermore,basedonthevisionabove,itisformulatedbethreepurposesofEng

lishEducationDepartment,asfollows: 

1. 

TopreparethestudentsnotonlytobeEnglishteacherwhocanactualizet

hesocietybenefitsvalues,science,technologyandartbutalsobeableto

beagentsofchangethesociety. 

2. TopreparethestudentsbeprofessionalwithspiritofEnglishIslamic. 

 Inlinewiththestatementabove,EnglishEducationDepartmentalwaystries

todevelopthequalityintheteachingandlearningprocess.Indeed,itwillbead

ynamic,open,andpoliterelationshipamongthestakeholdersinTBIIAINM

etro. 

 

 

 

B. GeneralDescriptionofResearchData 

SpeakingperformanceisimportantforEnglishlearners.Itcanbetheoneindi

catorsthatshowthelevelofthestudents’competenceinEnglish.Speakingisalsoimp

ortantforthosewhowanttobeabletomasterEnglishbecausespeakupwillleadtocrea

teconfidence. 
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Thewriterspecificallyanalyzedtheturntakingbehaviorinstudentsspeakin

gperformance.Asaprimarydata,thedatawastakenthroughthespeakingperforman

ceresultofthe16studentsinthirdsemesterofEnglishEducationDepartmentofIAIN

Metro. 

Inthischapter,thecompileddataandselectedonewillbeanalyzed.Thisresearchi

susingqualitativemethod.Thisresearchusesthedatafromtheconversationofstudent

speakingperformance.Thetypesexplainabouthowpeoplestarttheconversation,ho

wstudentscarryonintalkingandhowstudentsgivethechancetoothers. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

C. DataAnalysis 

1. TableResultofObservation 

Datahavebeencollectedwhichismentionedinconversation.Thetableshowsas

below: 

TheResultofTurnTakingBehaviorinStudentsSpeakingPerforma

nce 
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NO. NameofStudent TYC BCC TBC TRC 

 ASH - 2 - - 

 FP - 2 - - 

 FM - 2 - - 

 FAR 1 2 - 2 

 FTS 1 10 - 9 

 HP - 8 2 2 

 HKD - 1 - 1 

 JE - 1 1 4 

 KTS 1 7 - 5 

10. LD 1 2 - 4 

11. MRZ - 2 - - 

12. ND - 2 6 1 

 RPM - 1 - 4 

 RKW 1 2 - 7 

 RY 1 10 4 11 

 WS - 8 - 5 

TOTAL 6 62 13 55 

4,41% 45,5% 9,55% 40,44% 

Source:StudentsSpeakingPerformanceResulttakenonDecember5th,2019 

Fromthedataabove,thekindsofturntakingbehaviorofthestudentsareturnyielding

cues,backchannelcues,turnmaintainingcues,andturnrequestingcues.Thereare6turny

ieldingcuesthatusedbythestudents,and62ofbackchanelcuesthatusedbythestudents,m

eanwhile13turnmaintainingcuesusedbythestudents,thenthereare55ofturnrequesting

cuesthatusedbythestudents. 

 

 

 

 

2. TheResultofObservation 

Inthischase,thecompileddataandselectedonewillbeanalyzed.Thisresear

chisusingqualitativemethod.Thisresearchusesthedatafromtheconversationof

studentspeakingperformance.Thetypesexplainabouthowpeoplestarttheconv

ersation,howstudentscarryonintalkingandhowstudentsgivethechancetoother

s. 
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a. . Turn-

yieldingcuesmeansthatbeginningofconversation.Thistypeisusefulwhenthest

udentswanttotakeachancetospeakinaconversation.Thedataofconversationm

entioned: 

“Iwouldliketotalktoyouaboutnewleaderinourclass.” 

“Hello,what’syouractivitytoday?” 

”Howareyoutoday?” 

”Ihaveaquestionsforyouguysaboutyourfuture,whatdoyouwantinyourfuture?

” 

“Whatisyourfather’sname?” 

“Doyouknowaboutnewdramatoday” 

“Haveyoubreakfast?” 

“Whatisyouropinionaboutourlecturerinspeakimgclass?” 

b. Back-

channelcuesisusedbythelistenertogivesignalsthatshowthatthemessagesared

elivered.Thedataofconversationmentioned: 

“mmm,ya” 

“Right” 

“Wow,socool!” 

“Alright!.Whatisyourfather’sname?” 

“Ohh!” 

“OfCourse” 

“Aah” 

“Mmm,I’mgood,Well” 

“Ofcourse,Iknow” 

“ooh” 

“Ohh,It’ssoold” 

“Wow” 

“That’samazing!” 

c. Turn-

maintainingCuesiswhenpersoncarryontalking,itisusedwhenthespeakersstill

wanttoholdthechancetospeak,buttheyaredifficulttosayandtheyspeakatthesa

metime.Thedataofconversationmentioned: 

“Iforgot,..OhMyGod” 

“Hervoiceisso,..Ya” 
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“oya,newproduct,..Ya” 

“BuyMoko-moko,..OhIsee” 

“Notyet,because,..”. 

“Thelectureishandsome,..Beautiful” 

“Doyouhavepersonthatyoulikein,..” 

“Yes,Ihave,” 

“Canyou..canyou,..”. 

“Idon’tknow” 

d. Turn-

requestingcuesiswhenthespeakerwhoholdstheturngiveaturntothenextspeake

rbecausethespeakerwantstoknowtherespondfromthelistener.Thedatamentio

ned: 

“Ithinksheisbravegirl,andhmmhowaboutyouropinion?” 

I’mnotsure,whatdoyouthinkaboutLorealandMaybellin?” 

“Yeah,it’ssoexpensive.Doyouknowthecheapone?” 

“Youfineright?,Ihaveaquestionforyo,..?. 

“Wowit’sgood,andyouJo,Howaboutyou?” 

“I’mverywell,andyou?” 

“Ohgood,Doyouloveit?” 

“It’sThursday,whatdoyouthinkaboutJurnalisa?” 

“Mm,Isee.Wheredoulive?” 

“Right,Howaboutyou,..” 

 

D. Discussion 

1. TheFrequencyOfTurnTakingBehavior 

TheresearchwasconductedinthethirdsemesterofEnglishEducationSt

udyProgramatIAINMetro.Basedonthedatathathavebeenanalyzedinthet

hirdsemesterofEnglishEducationStudyProgramatIAINMetro,thewriter

wasanalyzedontheproblemofTurntakingbehaviorinstudentsspeakingper

formance.Theresultofthedataanalysisshownonthisdiagrambelow: 

 

 

 

TheFrequencyOfTheTurnTakingBehaviorInStudents’SpeakingPerforma

nceAtTheThirdSemesterOfIAINMetro 

 



 
 

42 
 

 

 

 

 

 

 

 

 

 

 

 

 

Basedonthediagramabove,itcanbeconcludedthatthefrequencyofturnyieldi

ngcuesthatusedbythestudentsinturntakingbehaviorinspeakingperformancewa

s4,41%.Thefrequencyofbackchannelcuesthatusedbythestudentsinturntakingb

ehaviorinspeakingperformancewas45,5%.Thefrequencyofturnmaintainingcu

esthatusedbythestudentsinturntakingbehaviorinspeakingperformancewas9,5

5%.Thefrequencyofturnrequestingcuesthatusedbythestudentsinturntakingbeh

aviorinspeakingperformancewas40,44%.Meanwhile,themostdominantkindof

turntakingbehaviorinstudentsspeakingperformanceisbackchannelcues. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. SomeAlternativeWaysForOvercomingTheProblems 

Therearesomesolutionswhichthewritercanbeoffered.Theycanbeseen

fromfourviewspoints.Theyare: 
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Classprogramoractivities 

 a. Usinggroupworknaximally 

Thesecanincreasethestudentstalkingtime.Ingroupworkcanstudentspracticel

anguagetogether,studyapicture,researchlanguageortakeininformation-

gapsactivities.Theycanpracticeinfrontoftheotherpeople.Theycanwritedialou

ges,predeictthecontentofreadingtexts,orcomparenotesonwhattheyhavelisten

edtoorseen.Ontheotherhand,groupworkincreasesthesheeramountoflearnerta

lkgivingonlimitedperiodoftimeandalsolowerstheinhibitationsthatareunwilin

gtospeakinfrontofthefullclass. 

b. Basedtheactivityoneasylanguage 

Ingeneral,theleveloflanguageneededforapairworkandgroupworkactivityshouldbelo

werthatusedinintensivelanguagelearningactivitiesinthesameclass;itshouldbeeasilyr

ecalledandandproducedbytheparticipants,sothattheycanspeakfluentlywiththemini

mumofhesitation.Itisagoodideatoteachorreviewessentialvocabularybeforetheactivit

ystars. 

c. Makecarefulchoicepftopicandtaskstimulateinterest 

 Onthewhole,theclearerthepurposeofthediscussionthemoremotiv

atedparticipantwillbeinterested. 

d. Givesomeinstructionsoftrainingindiscussionsskills 

 

 Ifthetaskisbasedongroupdiscussionthenincludedinstructiona

boutwhenintroducingit.Forexample,telllearnerstomakesurethate

veryoneinthegroupcontributestodiscussion,appointachairperson

toeachgroupwhowillregulateparticipations. 

e. Keepstudentspeakingthetargetlanguage 

Teachercanappointoneofthegroupasmonitor,whosejobthatist

oremindparticipantstousethetargetlanguage,andperhapsreportla

tertotheteacherhowwellthegroupmanagedtokeeptoit.Evenifther

eisnoactualpenaltyattached,theyveyawaernessthattobemorecare

ful. 

f. Useactingandreadingaloud 

 

 Greetingsstudenttoactoutdialougesisonewayofencouragingq
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uitestudent.However,actingoutdoesnotjustmeanreadingaloud.T

heteacherhastoworkwithstudentlikeadramacoach,workiongout

whenthevoiceshouldtrytoconvey.Whenthestudentsactouttherole

,theteachercanbeconfidentthatitwillsoundsgood. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CHAPTERV 

CONCLUSIONANDSUGGESTION 
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a. Conclusion 

Basedontheresultofthedataanalysis,thewriterconcludesasfollow: 

1. 

OntheproblemofturntakingbehaviorinspeakingperformanceattheThirdSemester

oftheEnglishDepartmentofIAINMetrothatsomestudentswerefluentinEnglishandt

hereweresomestudentswhousedturntakingbehaviorandEnglishandIndonesianlan

guageinspeakingperformance,causedlackofvocabulary. 

2. 

ThecausewhythethirdsemesteroftheenglishdepartmentofIAINMetrofindonthepr

oblemofturntakingbehaviorinspeakingperformancebecauselackvocabularies,and

lessofstudy. 

3. 

Thewaytodecreaseandsolveontheproblemofturntakingbehaviorinspeakingperfor

mancewerethestudentsstudymoreandtrytomuchconversationwiththeirfriendincl

assalthoughoutoftheclassandthestudentstomemorizemanyofvocabulariestoimpr

ovetheirskillinspeakingperformance,alsothroughlisteningmusicandwathingnative

speakerandmovie. 

 

 

b. Suggestion 
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 Throughthisresearch,theresearcherwouldliketoconstructivelygivesuggestionsasfollo

w: 

1. 

Tostudentswhohavelowvocabularyandstilforgotthevocabularyaresupposeinorde

rtostudymorenotonlyonthevocabularywasyouhaveandyouhavetomemorize5voc

abularyeverydaytoaddyourvocabularymore. 

2. StudentscantakeadditionalclassesinordertoimprovetheirabilitytospeakEnglish. 

3. 

Thewriterhopesthattherearethestudentswhowantinordertodotheresearchabout

analysisontheproblemturntakingbehaviorinspeakingperformanceinthenextchanc

e. 
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THEPICTUREDOCUMENTATIONOFOBSERVATION 
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THEPICTUREDOCUMENTATIONOFINTERVIEW 
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TRANSCRIPTOFINTERVIEW 

Name :Student1 

Class :A 

 

Q1 :Whatdoyouthinkaboutspeaking? 

A1

 :Ithinkspeakingisawaytoproducesoundthathasmeaningtoothertobuil

dagoodcommunicationandsharinginformation. 

Q2 :Inyouropinion,istakeaturndifficultinspeaking,why? 

A2:Ifeeldifficultwhenthepeoplesaytomeandbuttheydonotpronounceitwell,andIcan

nothearclearly,soIdonotknowhowtoanswer. 

Q3

 :Whatarethecausesthatmakeyoudifficulttorespondotherspeakerinspe

aking? 

A3:MaybeIstillneedsomevocabularies,becauseIdon'tknowwhattheirwords,andIfeel

difficultbecauseofthepronuncation. 

Q4 :Doyouhaveawaytosolveyourownproleminturntaking? 

A4:Yes,Idolikeexercisetoheartheaudio,andwatchingmovie. 

Q5 :Whatisthemostdifficultpartwhenyouspeakenglish? 
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A5:MaybewhenIspeaksuddenlyandIdonotknowwhatisthewordsmean,Istillneedvoc

abularytodomorespeaking. 

TRANSCRIPTOFINTERVIEW 

Name :Student2 

Class :A 

 

Q1 :Whatdoyouthinkaboutspeaking? 

A1 :Speakingisatooltosharinginformationtotheother. 

Q2 :Inyouropinion,istakeaturndifficultinspeaking,why? 

A2:Yes,It'sverydifficult.BecauseIhavelimitedvocabularyandIfeeldifficulttotakeatur

n. 

Q3

 :Whatarethecausesthatmakeyoudifficulttorespondotherspeakerinspe

aking? 

A3:IthinkIdonotknowhowtousegrammartospeakenglish. 

Q4 :Doyouhaveawaytosolveyourownproleminturntaking? 

A4:Yes,Itrymoretoconversationtomyfriendsandotherpeople. 

Q5 :Whatisthemostdifficultpartwhenyouspeakenglish? 



 
 

68 
 

A5:IthinkIcannotlistenwell,andIfeeldifficulttoanswertheirquestion. 

 

 

TRANSCRIPTOFINTERVIEW 

Name :Student3 

Class :A 

 

Q1 :Whatdoyouthinkaboutspeaking? 

A1

 :Speakingisaprocessofbuilding,sharingmeaningtotheuseverbalandn

onverbalsymbolofinaverietycontext. 

Q2 :Inyouropinion,istakeaturndifficultinspeaking,why? 

A2:Yes,BecausesometimesIcannotexpectinmymind. 

Q3

 :Whatarethecausesthatmakeyoudifficulttorespondotherspeakerinspe

aking? 

A3:Ingrammar,becauseIdonotknowhowtousegrammarwhenIspeakEnglish. 

Q4 :Doyouhaveawaytosolveyourownproleminturntaking? 
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A4:YesIhave.Ishouldimprovemyspeakingandvocabulary. 

Q5 :Whatisthemostdifficultpartwhenyouspeakenglish? 

A5:WhenIhavetospeakbutIdonothavemorevocabulary. 

 

TRANSCRIPTOFINTERVIEW 

Name :Student4 

Class :A 

 

Q1 :Whatdoyouthinkaboutspeaking? 

A1 :Speakingisdevelopmentoftherelationshipbetweenthespeakerandlistener. 

Q2 :Inyouropinion,istakeaturndifficultinspeaking,why? 

A2:Yes,it'sdifficult.BecauseIamnotmasteryinvocabulary. 

Q3

 :Whatarethecausesthatmakeyoudifficulttorespondotherspeakerinspe

aking? 

A3:IthinkbecauseIhavelimitedvocanualry,soit'sdifficulttorespond. 

Q4 :Doyouhaveawaytosolveyourownproleminturntaking? 

A4:YesIhave.Ioftenwatchmovie,read,andlistenenglishwell. 
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Q5 :Whatisthemostdifficultpartwhenyouspeakenglish? 

A5:Ithinkgrammar,becauseidonotknowhowtospeakEnglishwithgrammatwell. 

 

TRANSCRIPTOFINTERVIEW 

Name :Student5 

Class :A 

 

Q1 :Whatdoyouthinkaboutspeaking? 

A1

 :Speakingistheactivityfordeliverandgetinformationthatuseverbaland

nonverbalcommunication. 

Q2 :Inyouropinion,istakeaturndifficultinspeaking,why? 

A2:Inmyopinion,itisdifficultbecauseIdonotknowhowtospeakupwithgoodgrammara

ndpronuncation. 

Q3

 :Whatarethecausesthatmakeyoudifficulttorespondotherspeakerinspe

aking? 

A3:BecauseIcannothearclearlythepreviousspeakeranftheyspeakEnglishissofast. 

Q4 :Doyouhaveawaytosolveyourownproleminturntaking? 
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A4:Yes,Imustlearnagainlikereadmorevocabularyandhowtospeakupmore. 

Q5 :Whatisthemostdifficultpartwhenyouspeakenglish? 

A5:Ingrammar,becauseidonotknowhowtorespondthepreviousspeaker. 

TRANSCRIPTOFINTERVIEW 

Name :Student6 

Class :A 

 

Q1 :Whatdoyouthinkaboutspeaking? 

A1 :Speakingissharingmeaningtootherpeople. 

Q2 :Inyouropinion,istakeaturndifficultinspeaking,why? 

A2:Yesit'sdifficult.BecauseIdidnothavemanyvocabularyandmypronuncationisnotg

ood. 

Q3

 :Whatarethecausesthatmakeyoudifficulttorespondotherspeakerinspe

aking? 

A3:Sometimes,Idonotknowwhattheysaid. 

Q4 :Doyouhaveawaytosolveyourownproleminturntaking? 

A4:Yes,ImustpracticespeakEnglish,memorizevocabularyandmore. 
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Q5 :Whatisthemostdifficultpartwhenyouspeakenglish? 

A5:IthinkmypronuncationisnotgoodsoIcanfeeldifficulttospeakEnglish. 

 

TRANSCRIPTOFINTERVIEW 

Name :Student7 

Class :A 

 

Q1 :Whatdoyouthinkaboutspeaking? 

A1 :Speakingisoneofactivitythateveroneuseincommunication. 

Q2 :Inyouropinion,istakeaturndifficultinspeaking,why? 

A2:No,becauseIcanunderstandwhattheysaid. 

Q3

 :Whatarethecausesthatmakeyoudifficulttorespondotherspeakerinspe

aking? 

A3:IdidnotlistenthewordandIdonotknowahattheirmean. 

Q4 :Doyouhaveawaytosolveyourownproleminturntaking? 

A4:Yes,Icanaskagainorrepeatwhattheymean. 

Q5 :Whatisthemostdifficultpartwhenyouspeakenglish? 
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A5:Thedifficultiawhenhowtopronouncewiththesimilarsounds. 

 

 

 

TRANSCRIPTOFINTERVIEW 

Name :Student8 

Class :A 

 

Q1 :Whatdoyouthinkaboutspeaking? 

A1

 :Speakingiatheprocessbuildingandsharingthroughverbalandnonverb

alcommunication. 

Q2 :Inyouropinion,istakeaturndifficultinspeaking,why? 

A2:Yes,BecausetherearesomepeopledooverlapsoIjustlimittospeak. 

Q3

 :Whatarethecausesthatmakeyoudifficulttorespondotherspeakerinspe

aking? 

A3:SometimestheyoftenspeakwithIdonotknowwhattheymean. 
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Q4 :Doyouhaveawaytosolveyourownproleminturntaking? 

A4:Yes,IhavetopracticemoretoconversationtotheotherpeoplesoIcananswertheirQue

stion. 

Q5 :Whatisthemostdifficultpartwhenyouspeakenglish? 

A5:IfeeldifficultwhenIhavetospeakfirst. 

 

TRANSCRIPTOFINTERVIEW 

Name :Student9 

Class :A 

 

Q1 :Whatdoyouthinkaboutspeaking? 

A1 :Speakingisaproceesofbuildingandsharinginformation. 

Q2 :Inyouropinion,istakeaturndifficultinspeaking,why? 

A2:Yes,IamsonervousbecauseIamnotgoodinspeakEnglish. 

Q3

 :Whatarethecausesthatmakeyoudifficulttorespondotherspeakerinspe

aking? 

A3:ActuallyfortherespondIcannotfeeldifficult,justhowtousethecorrectvocabulary.  
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Q4 :Doyouhaveawaytosolveyourownproleminturntaking? 

A4:Ihavetopracticemoreandmemorizingthevocabulart. 

Q5 :Whatisthemostdifficultpartwhenyouspeakenglish? 

A5:Themostdifficultisgrammatical.SowhenIdoconversationtoothersIcannotseakwi

thgoodgrammatical. 

 

TRANSCRIPTOFINTERVIEW 

Name :Student10 

Class :A 

 

Q1 :Whatdoyouthinkaboutspeaking? 

A1 :Speakingiswhenwespeaktootherpeople. 

Q2 :Inyouropinion,istakeaturndifficultinspeaking,why? 

A2:It'sdifficult,BecauseIhavetothinktousewhatwordsthatIhavetouse. 

Q3

 :Whatarethecausesthatmakeyoudifficulttorespondotherspeakerinspe

aking? 

A3:Ihavelimitedvocabularysoit'sdifficulttomehowtorespondotherpeople. 
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Q4 :Doyouhaveawaytosolveyourownproleminturntaking? 

A4:Yes,IhavetomasteryvocabularyandIhavetobravetospeakup. 

Q5 :Whatisthemostdifficultpartwhenyouspeakenglish? 

A5:WhenIdoconversariontootherpeopleIfeeldifficulttoaskthemfirstbecauseIhaveli

mitedvocabulary. 

TRANSCRIPTOFINTERVIEW 

Name :Student11 

Class :A 

 

Q1 :Whatdoyouthinkaboutspeaking? 

A1

 :Speakingisavocalsoundwecansaythatspeakingmeantoconverse,exp

ressing,spokenlanguage. 

Q2 :Inyouropinion,istakeaturndifficultinspeaking,why? 

A2:Yesit'sdifficult.BecauseIheavelimitedvocabularysothatswhyIcannotgivemyturn

tospeak. 

Q3

 :Whatarethecausesthatmakeyoudifficulttorespondotherspeakerinspe

aking? 
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A3:Sometime,theyarespeaksofastandIhavelimitedvocabulary. 

Q4 :Doyouhaveawaytosolveyourownproleminturntaking? 

A4:YesIhave,Ihavetopracticemore. 

Q5 :Whatisthemostdifficultpartwhenyouspeakenglish? 

A5:Thedifficultpartisgrammar.Icannotpronouncewelltoo. 

 

TRANSCRIPTOFINTERVIEW 

Name :Student12 

Class :A 

 

Q1 :Whatdoyouthinkaboutspeaking? 

A1 :Speakingisrelatedtocommunicationthatuseverbalandnonverbal. 

Q2 :Inyouropinion,istakeaturndifficultinspeaking,why? 

A2:Yes,becauseIamthebeginnerandIdonotknowenglishwell. 

Q3

 :Whatarethecausesthatmakeyoudifficulttorespondotherspeakerinspe

aking? 

A3:SometimethepreviousspeakerspeaksofastsoIcannotunderstand. 
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Q4 :Doyouhaveawaytosolveyourownproleminturntaking? 

A4:Yes,Ihavetopracticemoreinconversation. 

Q5 :Whatisthemostdifficultpartwhenyouspeakenglish? 

A5:ThemostdifficultiswhenIhavetorespondtootherandIdonotknowhowtospeakup. 

 

 

TRANSCRIPTOFINTERVIEW 

Name :Student13 

Class :A 

 

Q1 :Whatdoyouthinkaboutspeaking? 

A1

 :SpeakingiaoneoffourbasiccompetencesinlearningEnglishandasani

mportantroleforcommunication. 

Q2 :Inyouropinion,istakeaturndifficultinspeaking,why? 

A2:Yesit'sdifficult.BecauseitisnoteasytospeakEnglish. 
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Q3

 :Whatarethecausesthatmakeyoudifficulttorespondotherspeakerinspe

aking? 

A3:Idonotknowmuchofvocabulary. 

Q4 :Doyouhaveawaytosolveyourownproleminturntaking? 

A4:YesIhave,IhavetopracticeandtodomorespeakEnglish. 

Q5 :Whatisthemostdifficultpartwhenyouspeakenglish? 

A5:Ithinkitispronuncation,andsometimeIfeeldifficulthowtorespondtootherwithEng

lish. 

 

TRANSCRIPTOFINTERVIEW 

Name :Student14 

Class :A 

 

Q1 :Whatdoyouthinkaboutspeaking? 

A1 :Speakingistheprocessforsomeideasorinformation. 

Q2 :Inyouropinion,istakeaturndifficultinspeaking,why? 
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A2:It'salittlebitdifficult,becauseIdonotknowhowtopronouncewellandmygrammatic

alissobadsoitsdifficulttogivemyturntospeak. 

Q3

 :Whatarethecausesthatmakeyoudifficulttorespondotherspeakerinspe

aking? 

A3:Ithinkthebiggestdifficultisespeciallynativespeaker,Ilikeismypronouncewellorn

ot. 

Q4 :Doyouhaveawaytosolveyourownproleminturntaking? 

A4:Yes,alwayspracticesoIcanknowwhatismyproblem. 

Q5 :Whatisthemostdifficultpartwhenyouspeakenglish? 

A5:Themostdifficultisgrammar.BecauseIdonotknowhowtospeakEnglishwithgoodg

rammar. 

TRANSCRIPTOFINTERVIEW 

Name :Student15 

Class :A 

 

Q1 :Whatdoyouthinkaboutspeaking? 

A1 :Speakingisdevelopmentoftherelationshipbetweenspeakerandlistener. 

Q2 :Inyouropinion,istakeaturndifficultinspeaking,why? 
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A2:Yesitisdifficult,BecauseIdonotknowhowtospeakorrespondoftheirwordsbecause

Ihavelimitedvocabulary. 

Q3

 :Whatarethecausesthatmakeyoudifficulttorespondotherspeakerinspe

aking? 

A3:IthinktheyarespeakEnglishtoofast,soIcannotunderstand. 

Q4 :Doyouhaveawaytosolveyourownproleminturntaking? 

A4:YesalIhave,MaybeIshouldlistenoftheirwordcarefully. 

Q5 :Whatisthemostdifficultpartwhenyouspeakenglish? 

A5:ThemostdifficultiswhenIhavetospeakbutIdidnothavemuchvocabularyandmygra

mmaticalissobad. 

TRANSCRIPTOFINTERVIEW 

Name :Student16 

Class :A 

 

Q1 :Whatdoyouthinkaboutspeaking? 

A1 :Speakingisaproceesofbuildingandsharinginformation. 

Q2 :Inyouropinion,istakeaturndifficultinspeaking,why? 
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A2:Yes,IamsonervousbecauseIamnotgoodinspeakEnglish. 

Q3

 :Whatarethecausesthatmakeyoudifficulttorespondotherspeakerinspe

aking? 

A3:ActuallyfortherespondIcannotfeeldifficult,justhowtousethecorrectvocabulary.  

Q4 :Doyouhaveawaytosolveyourownproleminturntaking? 

A4:Ihavetopracticemoreandmemorizingthevocabulart. 

Q5 :Whatisthemostdifficultpartwhenyouspeakenglish? 

A5:Themostdifficultisgrammatical.SowhenIdoconversationtoothersIcannotseakwi

thgoodgrammatical. 

 

 

 

 


