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AN ANALYSIS OF FLOUTING MAXIM
ON THE STUDENTS' SPEAKING SKILL
OF THE ELEVENTH GRADE AT SMA N 2 METRO
IN THE ACADEMIC YEAR OF 2020/2021
ABSTRACT
By:
FERDINA ANGGRAINI

The aims of this research were to analyze the most dominant types of flouting maxim

and to observe the reason of flouting maxim that used by the eleventh grade students
of SMA N 2 Metro.

The method of this research was qualitative research. The primary data were taken
from the eleventh grade students speaking skill, and interview. In collecting the data,
the researcher used observation, interview and documentation.

The results of this research showed that the most dominant type of flouting maxim
that used by the students of eleventh grade at SMA N 2 Metro in their speaking skill
was flouting maxim of quantity, while there were 4 types of flouting maxim such as,
flouting maxim of quantity, flouting maxim of quality, flouting maxim of manner and
flouting maxim of relation. The data of the students that flouted the maxim were
consisted of 5 students or 35% that used flouting maxim of quantity, 4 students or
28% used flouting maxim of quality, 3 students or 21% used flouting maxim of
manner, 2 students or 14% used flouting maxim of relation. From the data. it can be
conclude that the most dominant types of flouting maxim that used by the students is
flouting maxim of quantity. Moreover, the researcher found the reason of the students
used flouting maxim in their speaking that was to criticize. Therefore, it can be
concluded that the students should know and understand about flouting maxim to
minimized the possibility to get wrong or misunderstanding in conversation
especially in speaking.

Keywords: speaking, flouting maxim, qualitative research.
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ANALISIS FLOUTING MAXIM
PADA KEMAMPUAN BERBICARA SISWA KELAS SEBELAS
DI SMA N 2 METRO TAHUN AJARAN 2020/2021

ABSTRAK
Oleh:
FERDINA ANGGRAINI

Penelitian ini bertujuan untuk menganalisa tipe dominan dari pelanggan maksim
dan mengamati alasan pelanggaran maksim yang dilakukan oleh siswa kelas
sebelas di SMA N 2 Metro.

Metode dalam penelitian ini adalah penelitian kualitatif. Sumber daya utama
diambil dari data berbicara siswa, dan interview. Dalam pengumpulan data,
peneliti menggunakan observasi, interview dan dokumentasi.

Hasil penelitian menunjukkan bahwa tipe dominan dari pelanggaran maksim yang
digunakan oleh siswa kelas 11 di SMA N 2 Metro dalam kemampuan berbicara
siswa adalah pelanggaran maksim kuantitas, sementara ada 4 tipe pelanggaran
maksim yaitu pelanggaran maksim kuantitas, pelanggaran maksim kualitas,
pelanggaran maksim sikap, dan pelanggaran maksim hubungan. Dari data siswa
yang melakukan pelanggaran maksim terdiri dari 5 orang siswa atau 35% yang
melakukan pelanggaran maksim kuantitas, 4 orang siswa atau 28% yang
melakukan pelanggaran maksim kualitas, 3 orang siswa atau 21% yang
melakukan pelanggaran maksim sikap, dan 2 orang siswa atau 14% yang
melakukan pelanggaran maksim hubungan. Dari data tersebut, dapat disimpulkan
bahwa tipe dominan pelanggaran maksim yang digunakan oleh siswa adalah
pelanggaran maksim kuantitas. Sementara itu, peneliti menemukan alasan dari
siswa yang melakukan pelanggaran Maksim yaitu untuk mengkritisi. Oleh karena
itu, dapat disimpulkan bahwa siswa sebaiknya mengetahui dan memahami
pelanggaran maksim untuk meminimalisir kemungkinan untuk salah dan tidak
memahami percakapan terutama dalam berbicara.

Kata kunci: kemampuan berbicara, pelanggaran maksim, penelitian kualitatif.
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CHAPTERI
INTRODUCTION
A. Background of Study

Nowadays, there were many people that were interesting to learn
English. This interest comes since English is an international language.
English has been learned and used by many people not only in America or
Britain but also other people in other countries. This international language is
important in many sectors in this globalization era. Therefore, it was very
important used to communicate with other people from another country.

There were four skills in English including of listening, speaking,
reading and writing. As one of the skill in English, speaking is known as a
productive act for communicating and giving information. It was supported by
Flutcher who said that speaking is the use of languages to communicate with
others.’ It means that speaking is one of the important key to communicate
with other people to getting and giving information.

As speaking holds important roles in communication, the teacher as a
guide for the students that has big roles to help the students build their
speaking skill. There were many ways that the teachers usually do in teaching
speaking. One of the ways was by asking the students to have a conversation
in a simple dialog. Therefore, to have a successful conversation, it is important
to understand the context of the speaker said to the hearer. It means both of

speaker and hearer should cooperate in their conversation, if speaker and

' Glenn Flutcher, Testing Second Language Speaking, (Grear Britain: Pearson
Education, 2003) p. 23



hearer do not cooperate it may have an effect which makes them can
not understand the context of the conversation.

However, speaking is not easy to master. There were many problems
got by students in the process of speaking English. These problems included
of the limitations of vocabulary, the low of pronunciation mastery, and the low
of fluency. Most of students also have problems to understand the meaning of
the context that their partner said to them.

Moreover the problem in speaking skill which is the inability to
understand the context of the conversation is related to flouting maxim.
According to Yule, in the conversation sometimes the participants are not
always cooperates each other, and they are flouting the rule or maxim.?
Maxim itself is the rule purposed by Grice to make a successful conversation.
In this case if the participants of the conversation do not cooperate with their
partner and violating the maxim, it may effected them to misunderstanding.

Flouting maxim can be happened in a conversation if the participants
violating the rule. There are four types of flouting maxim including of
quantity, quality, relation and manner. Here is the example of flouting maxim:

A: Can I borrow your laptop?

B: Well, I have a lot of work that I need to be done.

Based on the conversation, B flouts the maxim of quantity because B
give too much information and do not answer A question based on what A

wants, whether A can borrow B's laptop or not. B's answer can makes A

> George Yule, Pragmatics.(New York: Oxford University Press, 1996) p. 32



confused about what does the answer means, it can makes A assumed that B
will let A borrow his laptop after he finish all his work, or assumed that B
don't want to let A borrow his laptop.

In connection with the common problems in speaking, the researcher
had done a pre-survey to manifest the problems in speaking on SMA N 2
Metro. The pre-survey had done on August, 12" 2020 in English lesson. The
pre-survey results were categorized into two criteria that are COMPLETE and
INCOMPLETE based on MMC or minimum mastery criteria. MMC of the
eleventh grade of English lesson at SMA N 2 Metro is 70. Based on the pre-
survey results it can be concluded that the students have low in speaking. In
the pre-survey data it showed that 22 of 32 students of class eleven social 1 in
a incomplete criteria while 11 students in a complete criteria. It means that the
percentage of students that are not achieved the MMC is bigger than who
achieved the MMC. It can be assumed that the students speaking skill of the
class eleven social 1 is not satisfied.

The pre-survey result supported by the interview with the teacher of
English lesson in class eleven social 1. Based on the interview, the researcher
found out the problems that the students have during speaking in their English
lesson. The problem that the students have which is the inability to understand

the context of the conversation is caused by flouting maxim.



Based on the explanation above the researcher desired to analyze the
flouting maxim that the students of SMA N 2 Metro use in their conversation
and to know the reason they used it. This research conducted by qualitative
research with the title "AN ANALYSIS OF FLOUTING MAXIM ON THE
STUDENTS’ SPEAKING SKILL OF THE ELEVENTH GARDE AT SMA
N 2 METRO IN THE ACADEMIC YEAR OF 2020/2021."

B. Research Questions

Based on the background of the study above, the researcher had

formulated the research questions as follows:
1. What is the most dominant type of flouting maxim that the students of the
eleventh grade at SMA N 2 Metro used in their speaking class?
2. Why do the students of the eleventh grade at SMA N 2 Metro use flouting
maxim in their speaking class?
C. Objectives and Benefits of the Research
1. Objectives of the Research
Based on the research questions, the researcher states the objectives of
the research as followed bellow:
a. To analyze the most dominant type of flouting maxim that the student
of the eleventh grade at SMA N 2 Metro used in their speaking class.
b. To investigate the reason why the students of the eleventh grade of

SMA N 2 Metro used flouting maxim in their speaking class.



2. Benefits of the Research
The benefits of this research are for the students, the teachers and the
other researcher.
a. For the Students
This research expected to gives a useful information for the
students related of the used of flouting maxim in speaking. Besides,
this research will reveal the types of flouting maxim that the student
used in speaking class and the reason why they used flouting maxim.
Therefore with this research the researcher expected for the students to
improve their speaking skill specially in using flouting maxim.
b. For the Teachers
This research expected to gives a benefit to the teachers in the
form of information about the students’ problem in speaking specially
related with flouting maxim. In addition the teachers will know the
most dominant types of flouting maxim that the students used in
speaking class. Therefore with the information the teacher can solve
and give an alternative solution to face the problem.
c. For the Other Researcher
This research expected to gives a benefit for the other
researcher as one of a reference to do a research with the same topic
which is about flouting maxim in student speaking skill. With this
research the other research hopes can understand the concept of

flouting maxim and the procedure of analyze the flouting maxim in



speaking. Therefore, this research can be a reference for the other
researcher.
D. Prior Research

This research was done by considering the important things in the 3
prior research. The first prior research is written by Asri Dwi with the title An
Analysis of Flouting Maxim in EFL Classroom Interaction.® The purpose of
the first prior research is to investigate how the conversation implicatures
especially flouting maxim are being formed in teacher and students dialog
during EFL teaching and learning process. The sample of the first prior
research is the EFL students. The method used in the first prior research is
qualitative method. Therefore the result of the first prior research is that based
on the data analysis, it has been discovered that during the conversation, all
speakers happen to be successful in observing maxim.

The second prior research was written by Abdi Wahyudi, Suhendra
Yusuf, and Zubaedah Wiji Lestari with the title Maxim’s Flouting: An
Analysis of Classroom Interaction.* The purpose of the second prior research
are to find out the types of flouting maxim produced by teacher and students
and to investigate the effect of maxim flouting to classroom activity. The
sample of the first prior research is a teacher and students. The method used in
the first prior research is descriptive qualitative. Therefore, the result of the

first prior research showed that there were four maxims flouting used by the

* Asri Dwi, "An Analysis of Flouting Maxim in EFL Classroom Interaction”, Jurnal
Vision, 4 (2015): 17

* Andi Wahyudi, Suhendra Yusuf, Zubaedah Wiji Lestari, "Maxim's Flouting: An
Analysis of Classrom Interaction™, Jurnal of English Education and Teaching, 4 (2020): 10



teacher and students during the classroom interaction, and the researcher
found four adverse effect of flouting maxim in classroom activity.

The third prior research was written by Mega Safitri, Seken, Adi Jaya
Putra with the title is Observance and Non-Observance of Gricean Maxims in
Instructional Context: An Analysis of EFL Classroom Interaction. ° The
purpose of the third prior research is to describe, to analyze and to explain
types of observance and non-observance of Gricean maxims, conversational
implicatures and factors of non-observance produce in the classroom. The
sample of the third prior research are the teacher and students of grades seven
and eight of Ghandi Memorial International School (GMIS). The method of
the third prior research is qualitative method. Therefore, the result of the third
prior research are the teacher and the students observed all of the Gricean
maxims in certain part of classroom teaching activities, and also the teacher
found produced high percentage of flouting maxims.

There were some similarities and differences from the prior researches
with this research. The similarities were on the variable of the research which
is the use of flouting maxim in classroom, the other similarity of this research
from the prior researches were on the method of the research which is
qualitative method and the sample of this research is students of English class.
However, the differences of the research and the three of the prior researches
are the purpose of the research that are to analyze the most dominant type of

flouting maxim that the students on the speaking class and to investigate the

® Mega Safitri, "Observance and Non-Observance of Gricean Maxims in Instructional
Context: An Analysis of EFL Classroom Interaction”, Indonesian EFL Journal, 3 (2017) 10



reason of the student using flouting maxim, while the purpose of the first prior
research is to investigate how the conversation implicatures especially flouting
maxim are being formed in teacher and students dialog during EFL teaching
and learning process, and the purpose of the second prior research were to
analyze the most dominant type of flouting maxim that the student used in
expressing offers and suggestions on the speaking class and to investigate the
reason of the student using flouting maxim, while the purpose of the second
prior research is to find out the types of flouting maxim produced by teacher
and students and to investigate the effect of maxim flouting to classroom
activity, and third prior research is to describe, analyze and explain types of
observance and non-observance of Gricean maxims, conversational

implicatures and factors of non-observance produce in the classroom.



CHAPTER I

THEORETICAL REVIEW

A. Concept of Speaking
1. Definition of Speaking

There were many definitions of speaking purposed by experts.
According to Flutcher, speaking is the verbal use of language to
communicate with others.® In the other words it means that speaking is
the use of language purposes for communication.

Moreover, Burns and Joyce defined speaking as an interactive process
of constructing meaning that involves producing, receiving, and
processing information.” The definition of Burn and Joyce in line with
Kathleen who defined speaking as a process of interaction where speakers
intend to build meaning through producing, receiving and processing
information.® Based on the definitions above speaking was a process of
developing meaning with producing, receiving and processing
information.

Speaking definition based on Cameron is the active use of language to

express meanings so that other people can make sense of them.? It means

® Glenn Flutcher, Testing Second Language Speaking, (Grear Britain: Pearson
Education, 2003) p. 23

" Mary Florez., Improving Adult English Language Learner’s Speaking Skill. (National
Center for ESL Literacy Education on Center for Applied Linguistics of US Department of
Education, 1999) p. 1

® M. Bailey Kathleen, Practical English Language Teaching Speaking (New York : Mc
Graw Hill Companies, 2000), p.25

° Lynne Cameron, Teaching Language to Young Learners, (Cambridge: Cambridge
University Press, 2001), p.40
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that speaking is an expression of meaning to make the hearer interpret it.
Moreover Lado defines speaking as the ability to express oneself in life
situation, or the ability to report acts or situation in precise words, or the
ability to converse, or express a sequence of ideas fluently.™ It means that
speaking is the ability to express situation equal word and express fluently
the consecutive ideas.
2. The Aspects of Speaking
In speaking, there were some aspects that must be fulfilled by the
learners. It can be used as a measurement whether our speech is good or
not. Those are fluency, comprehension, grammar, vocabulary and
pronunciation. The description is as follows according to Brown:
a. Fluency
It refers to one’s ability to speak smoothly and easily. Fluency is the
matter of the way someone speaks the language without any trouble
like thinking the word confusing the idea, etc.
b. Comprehension
Comprehension is a student’s competence to comprehend all of the
speaker says to them.
c. Grammar
Grammar is the way to organize the words into the correct sentence.
This is important that if the speaker can master grammar to organize

the word so the speaker also easily to speak English well.

'R Lado, Language Teaching a Specific Approach, (New Delhi: Grow Hill Publishing
Company, 1991), p.240
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d. Vocabulary
Vocabulary is the basic of language. It appears in every language
skill. It is very important because we can say nothing without
vocabulary in or mind. Vocabulary is about choice of word which is
used appropriately based on the context of speaking.
e. Pronunciation
Pronunciation is the important component of language. Therefore, it
IS necessary if the students have a good pronunciation because if they
have a good pronunciation so their speaking will be understandable.*
Based on the definition above it can be conclude that the aspect of
speaking skill composed by fluency, comprehension, grammar,
vocabulary and pronunciation
3. Problem of Speaking
The speaking problem is an inability of the students to do the aspect of
speaking. They are included:
a. Fluency
In an EFL class, fluency is about the level of communication
competence. ' It means that the fluency of the students is
illustrated of the developing of students speaking.
b. Comprehension
According to Brown, comprehension is the understanding of

idea.'® It means that when the students do not know or do not

" H.Douglas Brown, Language Assessment: Principles and Classroom Practices,
Op.Cit., pp. 172-173
'2 Scott Thornbury, How To Teach Grammar, (London: Longman, 2002), p. 6
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understand about the topic they have the students is lack of
comprehension in speaking.

c. Grammar
According to Thonbury, grammar is description of the rules that
govern a language’s sentences are formed.* It means that if
students do not apply the rule of speaking then they have a
problem in speaking grammar.

d. Vocabulary
According to Thornbury, vocabulary is a core component of
language proficiency and provides much of the basis for how well
learners speak, listen, read and write.™ It is important in speaking
because to express and talk about something the student needs
vocabulary.

e. Pronunciation
Based on Brown pronunciation is the production of speech sounds
for communication. ® It means to get the point of speaking

something the student needs to pronounce the words well.

“ H. Douglas Brown, Teaching By Principles An Interactive Approach to Language
Pedagogy (San Francisco: Longman, 2001), p.172

™ Scott Thornbury, How To Teach Grammar, (London: Longman, 2002), p. 1

' Scott Thornbury, How To Teach Grammar, p.6

'® Doughlas Brown, Teaching by Principle : an Interactive Approach in Language
Pedagogy, (2 nd Ed.), (New York: Longman, 2001), p.68
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C. Concept of Flouting Maxim
1. Definition of Flouting Maxim
Based on Yule, a cooperative principle is a fundamental principle
in pragmatics in which people demanded to make their conversation as
cooperative as possible, in line with the purpose of the conversation’. It
was supported by Mayer who said that this principle resulted from the
common assumption about communication as a cooperative effort. In this
principle, there were four sub-principles called maxims, which provide
more detailed principles of conversational.’® According to Grice, maxim
devided in to 4 maxim, including of a maxim of quantity, a maxim of
quality, a maxim of relation, and a maxim of manner.'® Based on the
explanation above cooperative principle is principle that needs to make a
coversation cooperate with the purpose of the conversation itself.
According to Yule, in conversation, sometimes the participants
were not always cooperative with each other, and sometimes they were
flouting the rules or maxims for specific reasons. Behind the utterances in
which maxim flouting occurs, there were some hidden meanings and
purposes that tries to be conveyed by the speaker.”® Moreover Thomas said

that flouting maxim means intentionally failing to follow the maxim

" George Yule. The Study of Language Fourth edition, (USA: Cambridge University
Press, 2010) p. 147
18 Charles, F Mayer. Introducing English Linguistics, (USA: Cambridge University Press,

2009) p. 22

9 paul Grice, Logic and Conversation, (Cambridge: Harvard University Press, 1991) p28
% George Yule. The Study of Language Fourth edition, (USA: Cambridge University
Press, 2010) p. 148
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cooperative principle.?! It means that in flouting maxim caused by the
participants of a conversation who are not cooperative and flouts the rule
or the maxim itself.

However there were other definition of flouting maxim that states
by Brown and Yule that flouting maxim made by speaker expresses an
additional meaning (contextual meaning) to his or her utterance. They also
said that a speaker who did not follow the maxim can be categorized
flouting the maxim and consequently, conversational implicature is
produced by the speaker.? Based on the definition above it can be
concluded that flouting maxim can happen when the speaker does not
follow the maxim of cooperative principle.

According to Black a speaker who flouts a maxim is actually aware
of the cooperative principle and the maxim.? It means that when the
speaker flout a maxim they actually understand about the cooperative
principle and the maxim so by flouting the maxim the speaker choose to

deliver indirect meaning of the topic.

2 Jenny Thomas, Meaning in Interaction: an Introduction to Pragmatics (London,
Routledge, 2013), p. 65

22 George Yule, Pragmatics. (New York: Oxford University Press, 1996), p. 32

¥ Muhammad Alduais. Conversational Implicature (Flouting the Maxims), Applying
Conversational Maxim. 2012.
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2. Types of Flouting Maxim
There are four types of Flouting Maxim based on Thomas, as follow:?*
a. Flouting of Quantity Maxim
When speakers give too much or too little information, they flout
the quantity maxim. Here is the example of flouting of quantity
maxim.
A: Well, how do I look?
B: Your shoes are nice
In the sample above B flouts the maxim of quantity because
she gives too much information from what A wants, because B does
not say about the sweat shirt and jeans that A wearing.
b. Flouting of Quality Maxim
Speaker who flouts the maxim of quality when they implies the
information which is not suitable with the fact:
Example:
A: So, who are you going out with tonight?
B: Koosh and Laura
Based on the sample above B answers A’s question with untrue
information, because B actually does not going out with anyone
tonight. It means B fout the maxim of quality when B answer A’s

question.

?* Jenny Thomas, Meaning in Interaction: an Introduction to Pragmatics (London,
Routledge, 2013), 67
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Flouting of Manner Maxim
Speakers should be brief and should avoid ambiguity. Those who
flout the maxim of manner appear to be ambiguous and not brief.
Example:
A: Where are you off to?
B: | was thinking of going out to get some of that funny white
stuff for somebody.
A: Ok, but dont be log-dinner’s nearly ready.
Based on the example above B speak is in an ambigous way, B said
“that funny white stuff” and “somebody” because he is avoiding
saying ‘ice cream’ and ‘Michelle’ so that his little daughter does not
become excited and ask for the ice cream before meal.
Flouting of Relation Maxim

The speaker flouts the maxim of relation if the speaker does not
give a respons and change the topic that are not relevant.
A: What do you think about Jack?
B: This flashmate is a wonderful cook.

In the dialog above B does not say that she is not impressing
about Jack. Pricisely B change the topic which is not relevant with the

question.
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3. Factors of Flouted Maxim
There are some factors that makes the maxim being flouted. This is
included to the purpose of flouting maxim in talk exchange. The purposes
are:
1. To make conversation interesting, that makes people actually engage
in and enjoy the conversation.
2. To fulfill the ‘face wants’ of higher status of the participants in
conversation.
3. To implicate information.
4. To criticize whilst not losing face and at the same time minimize the
threat to the face of the listener, thus adhering to rules of politeness.
5. To display wit and solidarity and to affirm bonds between

conversationalist.



CHAPTER 111
RESEARCH METHOD
A. The Types and Characteristics of Research

In this case, the researcher considered the importance of speaking skill
especially in flouting maxim. The researcher decided to use qualitative
research to analyze the flouting maxim used by students' speaking skill in
SMA N 2 Metro.

According to Creswell, qualitative research is for exploring and
understanding the meaning individual or group considered to social or human
problem.?® It can be said that qualitative research means investigate and
understanding the problem of human or social by individual or groups.

Qualitative research is a research that aimed to describe, learn, and explain
the phenomenon. The understanding of phenomenon can be achieved by
describing and exploring through narration. It means that the research
procedure that result descriptive data written or spoken from the participants
and the behavior that is observed. It also belongs to descriptive study that
proposes to collect current information, to identify problem, to make
comparison or evaluation and to learn from others’ experience to establish
decision.

The characteristic in this research focuses on the descriptive qualitative
research. The researcher will take a survey that it can be used to describe

phenomena and summarize. The aim of using survey for descriptive research

%John W. Creswell, Research Design: Qualitative, Quantitative, and Mixed Methods
Approaches 3"Ed(New Delhi: Sage Publications, 2003), 4.
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IS getting a good step of certain things. Descriptive qualitative analysis
involves describing the common underlying characteristics of data.
Descriptive qualitative research is useful because it can provide important
information regarding the average member of a group.?
In line with the explanation above, the purpose of this research is to
analyze the flouting maxim used in students speaking skill at SMA N 2 Metro.
B. Data Resources
In this research the researcher divided the sources into two items. They are
primary and secondary.
1. Primary sources
Primary source are original materials on which research is based.
They are testimony or direct evidence concerning a topic under
consideration. They present information in its original form, neither
interpreted nor condensed nor evaluated by other researchers. The
primary source of this research are the observation of the students
speaking skill and interview. The observation and interview will be
conducted by 20 students of the class social eleven 1.
2. Secondary sources
Secondary source offers interpretation or analysis based on primary
sources. They may explain primary sources and often uses them to
support a specific thesis or argument or to persuade the reader to

accept a certain point of view. The secondary source in this research

®Geoffrey Marczyket. al., Essentials of Research Design and Methodology (USA: John
Wiley & Sons, Inc. 2005), 16.
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are documents, journals, and e-books. The main book that used in this
research is Meaning in Interaction: An Introduction to Pragmatics by
Jenny Thomas.

C. Data Collecting Technique

Based on Creswell, in many qualitative studies, inquiries collect multiple
forms of data and send a considerable time in the natural setting gathering
information.?” The data collection is the accumulation of specific evidence
that will enable the researcher to properly analyse the results of all activities
by his research design and procedures.

Qualitative researchers also have a toolbox of data-gathering techniques,
including indepth interviewing, participant observation, and document
analysis.”® The researcher in this research uses document to collect the data.
The researcher takes documents from the result of the use of fricative
consonant in students’ fricative consonant. In the process of collecting the data,
the researcher collects the results of pronunciation students to analyze and to
identify the using of pronunciation in fricative consonant.

In this research, the researcher use three techniques to collect the data.
There are observation, documentation and interview.

1. Observation

According to Creswell, observation is the process of gathering open-

ended, firsthand information by observing people and places at a

27 John W. Creswell, Research Design(California: Sage Publications, 2000), 184.
%Donald Ary et. al., Introduction to Research in Education Eight Edition (USA:
Wadsworth Cengange Learning, 2010), 32.
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research site.?® In this research the researcher observed the students of
the eleventh grade of SMA N 2 Metro who are participating in a
conversation. The observation will be done with 20 students of the

class eleven social 1.

2. Interview
Interview is used to gather data from people about opinions, beliefs,
and feelings about situations in their own words.* In this research the
researcher would interview the eleventh garde students of SMA N 2
Metro. This interview aimed to getting the information about the
flouting maxim. The interview will be done by 20 students of the class
eleven social 1.
3. Documentation
Qualitative researcher may use written documents or other artifacts
to gain an understanding of the phenomenon under study.® In this
research, the researcher uses documents technique to collect the data.
Documents that used in this research are the data of students speaking,
and photos or screenshots of the eleventh students of SMA N 2 Metro.
D. Data Analysis Technique

Analysis of data means studying the tabulated material in order to
determine character facts or meanings. It involved breaking down existing

complex factors into simple parts and putting the parts together innew

»John W. Creswell, Educational Research Planning Conducting and Evaluating
Quantitative and Qualitative Research(England: University of Nebraska, 2002), 53.

**John W, Creswell, Eductional Research Planning Conducting and Evaluating. p 432

%1 Donald Ary et. al., Introduction to Research in Education, 8" Edition (California:
Wadsworth Cengage Learning, 2010), 438.
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arrangements for the purpose of interpretation. Qualitative data generally take
the form of words (descriptions, observations, impressions, recordings, and
the like). The researcher must organize and categorize or code the large mass
of data so that they can be described and interpreted. In qualitative research,
data analysis includes of two aspects, the aspects consists of text analysis and
involve developing a description and themes.

The researcher would apply Miles and Huberman model to analyze the

data.®* The componets of this analysis model are pictured by this figure.

e
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Data analysis by Miles and Huberman model conducts the following
steps:*

1) Data collection is the step when the researcher gather all data which
are used to complete the research.

2) The researcher reduces the data he had gotten by summarizing and
choosing specific things.

3) To display the data, the researcher usually uses graphics, figures, or
charts. The display should be able to describe the content entire the

data.

%2 Huberman M. Michael and Miles, Data Management and Analysis Methods, In N. K.
Denzin and Y.S Lincoln (Eds.): Thousand Oaks, CA: Sage, 1994), 429.
%% Huberman, M. Michael. Data Management and Analysis Method, 429
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4) Lastly, the researcher verifies his research by making conclusion of
data findings.

Therefore, it is concluded that the analysis of data has
somefunctions in analyze research data that include in; to make the
meaningfulraw data, to test null hypothesis, to get the significant
results, to describe inferences or to make generalization, and to
calculate parameters.

E. Research Approach
In this research the researcher used the research approach purposed by
Creswell, the research approach of this research is case studies. Case studies
were a design of inquiry found in many fields, especially evaluation, in which
the researcher develops an in-depth analysis of a case, often a program, event,
activity, process, or one or more individuals.>* This researcher chosen this
approach is because the researcher wants to analyze the phenomena that

happened on students, which is flouting maxim.

% John W. Creswell, Quantitative, Qualitative, and Mixed Method Approaches:
Research Design, (London: SAGE Publishing, 2014 ), 14.



CHAPTER IV

RESULT AND DISCUSSION

A. Research Result
1. The Description of Research Location
a. The History of SMA N 2 Metro

SMA N 2 Metro or popular with SMANDA were located
on Sriwijaya Street in Mulyosari village, West Metro. SMA N
2 Metro was established on June, 20™ 1991. When SMA N 2
Metro officially opened it had different name, it called with
SMA Negeri Bantul because the name of district in West Metro
that time named with Bantul, and it changed to SMA N 2
Metro on June, 20" 1993 until now.

SMA N 2 Metro has vision and mission from when it
first time opened. The visions of SMA N 2 Metro were;
religious, intelligent, environmentally friendly, nationalist, and
international competitiveness. However, SMA N 2 Metro has
motto, it were realization of an independent school, intelligent,
characterization, insightful of information and technology.

b. The students of SMA N 2 Metro

SMA N 2 Metro have 2 majors for its students, they
were MIPA or Mathematics and Science Major, and PS or
Social Major. The classes categorization were, class tenth

MIPA and Social, class eleventh MIPA and Social, and class

24
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twelfth MIPA and Social. Since 2013 SMA N 2 Metro used the
curriculum of 2013 until now. Based on the official website of
SMA N 2 Metro, it is written that this school had more than
756 students.
2. The Description of Research Result
In this research was conducted at the eleventh grade of SMA N 2
Metro. This research aimed to analyze the most dominant types of flouting
maxim that the students used in their speaking class and the reason of the
students that used flouting maxim in their speaking class. The data of this
research were taken from the students of eleven social 1 at SMA N 2
Metro.
a. The Most Dominant Types of Flouting Maxim in Students
Speaking Skill
Based on the research result, the researcher found several types of
flouting maxim on the students speaking skill. The types of flouting
maxim itself consisted of 4 types, they are flouting maxim of
quantity, flouting maxim of quality, flouting maxim of manner, and
flouting maxim of relation. There are 20 students of the class eleven
social 1 that participated in this research.
The data that the researcher found during the research process
showed that, from 20 students of class eleven social 1, 5 of them

flouted the maxim of quantity, 4 of them flouted the maxim of
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quality, 3 of them flouted the maxim of manner, 2 of them flouted

the maxim of relation, and 6 of them did not flouted any maxim.

Furthermore, the researcher gave more explanation based on the

data as followed bellow:

1) Flouting Maxim of Quantity

There were 5 students that flouted the maxim of quantity during the

conversation in their speaking. They were explained bellow:

a)

b)

The first conversation

A: Siti, what do you want to have after lunch?

B: 1 don't have any idea.

A: Do you like ice cream?

B: Well, I wonder to eat ice cream while | had a
toothache.

A: I'm sorry, | forgot.

B: That's okay.

Based on the conversation above it showed that B used
flouting maxim of quantity by giving too much information
for A question. A asked B about ice cream, instead of
answering the question with 'like' or ‘don't like' B were
answered with the information that A didn't want to know
about it.

The second conversation

A: Hi, Clarissa. What are you doing?
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B: Hi, Andien. I'm checking my outfit now.

A: Well?

B: What do you think about my outfit today?

A: Pink is good on you.

B: Thank you.

Based on the conversation above, it showed that B used
flouting maxim of quantity by giving too much information
while answering B’s question. B asked A's about the outfit
that she wear, but A answered about the color of it which is
not what B's desired to hear.

The third conversation

A: Do you like seafood?

B: Yes, I love it so much.

A: Do you know how to eat crabs?

B: Just eat it.

A: You know that's not what | mean.

B: Sorry, don't take it seriously.

Based on the third conversation, it showed that B used
flouting maxim of quantity when she answered A’s question.
On the dialog, A asked B if she know how to eat crabs
which means that she wondered about the ‘right’ way to eat
crabs, instead of answering A with the right answer which is

giving A the way to eat crabs, B just answer the question
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with short answer, which means that the answer was too
little information for A.

The fourth conversation

A: The soup is a little bit salty. Isn't it?

B: I guess the chef give too much salt than it needed.

A: 1 do think so.

B: But, | enjoyed the cake.

A: 1 think I'm going to have a diabetic after | eat the cake.

B: Well, I love sweets.

The fourth conversation showed that B gave too much
information while answering A’s question. A should
understand that the taste 'salty’ of the soup is caused by
given too much salt. When A asked B about the soup, she's

just want to check that it's right that the soup is salty.

The fifth conversation

A: What do you think about Andra?

B: He has an iPhone.

A: 1 mean his appearance, not what he have.

B: Well, I mean, he's handsome.

Based on the conversation above, it showed that B user
flouting masim of quantity by giving too much information

while answering A's question. A asked B's opinion about
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Andra, but B told A that Andra have an iPhone whish is the
answer too much for what A desired.
2) Flouting Maxim of Quality
There were 4 students that flouted the maxim of quality during the
conversation in their class. They were explained below:
a) The first conversation
A: What do you think about this scarf?
B: It's so pretty.
A: Do you want to buy this scarf?
B: I don't even have money to buy lunch.
A: Well, I think 1 saw some on your pocket.
B: I think you have some in your pocket.
A: I need it to buy something else.
Based on the first conversation, it was known that B is flouts the
maxim of quality because she didn’t tell the truth about the
question that A gave to her about the money, in fact B still have

money in her pocket.

b) The second conversation
A: Do you think all ices in the world is white?
B: It can change color like a rainbow sometimes.
A: Really.

B: Yeah, they colored it with sirup.
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A: | thought you were serious.

Based on the second conversation it showed that B lied to A
while she answered her question. The fact is that all ices is white
and couldn't change to any color.

The third conversation

A: What do you think about, Rosa?

B: She's so beautiful. Isn't she?

A: Yeah, | do think so if she doesn't tie her hair.

B: Doesn't it look like a mess if she didn't wear it?

A: You know what | mean.

Based on the third conversation, it known that A flouted a
maxim of quality because she said something that not suitable
with the fact. She said that 'the girl' is beautiful without tied it's
hair while the fact is it's hair will look like a mess.

The fourth conversation

A: Where do you want to have lunch?

B: In seafood restaurant

A: Is there any thing other than crabs and fish?

B: Probably.

On the dialog above, it showed that B flouted the maxim of
quality because she gave untrue answered. B answered A's
question with telling her that there's probably any other things in

the seafood restaurant other than seafood thing.
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3) Flouting Maxim of Manner

There were 3 students that flouted the maxim of manner in students

conversation in their class. They we explained below:

a)

b)

The first conversation

A: The soup is a little bit salty. Isn't it?

B: I guess the chef give too much salt than it needed.

A: 1 do think so.

B: But, I enjoyed the cake.

A: | think I'm going to have a diabetic after | eat the

cake.

B: Well, I love sweets.
The conversation above was telling about flouting maxim of
manner. A flouted the maxim of manner because what have she
said was ambiguous to B. On the conversation above, A said
something ambiguous about going to have a diabetic after eat
the cake.
The second conversation
A: What do you think about the fashion show?
B: The dress that the model wear in the fashion show is
quite pretty.
A: 1 do think so. Do you want to wear it, anyway?
B: My mom will black out if she saw me with that outfit.

A: Yeah, you're right, the skirt is too short.
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Based on the conversation above, B flouted the maxim of
manner because she said something ambiguous to A while
answering A's question. What made the conversation ambiguous
was the past when B said that her mom will black out if she saw

B wear the dress that they're just talked about.

c) The third conversation
A: Tarisa, do you have pens? | want to borrow yours
because I don't bring my pen.
B: I should finish my work.
A: Can I borrow your pensil then? | need to write my work.
B: Okay, here is it.
The conversation above was telling about flouting maxim of
manner. B flouted the maxim of manner because what have she
said was ambiguous to A. On the conversation above, B didn't
tell if she wanted to borrowed her pen to A or not instead of she
told A that she need to finish her work.

4) The Flouting Maxim of Relation

There were 2 students that flouted the maxim of relation in their

conversation in the class. They were:

a) The first conversation
A: Do you know the new student in class B?

B: 1 don't know yet.
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A: When | meet her, | feel like you both had a similar face
B: Well, don’t you think that we should go now?
A: Yes, let's go to the canteen.
Based on the conversation above, it known that B was flouted
the maxim of relation because she change the topic suddenly
and didn’t gave a response to A.
b) The second conversation
A: Would you like to come to Novita’s birthday party?
B: I want to go home.
A: How about the party?
B: 1 don't tell my mom yet.
On the conversation above, it showed that B change the topic
about Novita’s birthday party and choose not give any response
to A. It means that she flouted the maxim of relation.
b. The Reasons of the Students that Used Flouting Maxim
This research is to analyze the reason of the students that used
flouting maxim in their conversation. In collecting the data, the
researcher used the technique of interview. The interview was
conducted by giving the students questions. The result of the
interview explained below:
1) The problem that the students have during speaking the

conversation in their class is caused by flouting maxim.
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Based on the interview data, there were 14 students of 20
sample of the class eleventh social 1 that have problem in
speaking that caused by flouting maxim, while the 6 other
students said that they got problem by the partner
pronunciation, and articulation when speaking. Their
common problem of the students was inability to understand
the context or to get the point of their partner said to them,
which is this problem is caused by flouting maxim. The
students that unable to understand their partner were usually
confused and didn’t know about what they got to do after
that, and it makes a misunderstanding between the students
and their partner.

2) The students did not realize that they flouted the maxim.
There were 20 students of 20 sample that they did not even
realize that they flouted the maxim. When the students have
a conversation they were made it by group, the group were
consisted about 2 or more people. In arranged the
conversation the students usually just focus about the theme
or the topic that given by the teacher. The students did not
thinking much about the language that they used or the
grammatical, and it made they did not even realized that
they flouted maxim. The students of class eleventh social 1

did not know about what is flouting maxim and what it
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function, because of the less knowledge about flouting
maxim the students did it many times without realize it.

3) The students confused when their partner use flouting maxim.
There were 18 students of 20 samples of students in class
eleventh social 1 were confused when their partner or their
classmate flouted the maxim without any deceiving to did
that. However, the 2 other students said bravely that they
confident about their speaking. The students usually asked to
made dialogue based on the material they have had. In the
process of the conversation, the students made the written
dialog first before they did the conversation in front of the
class. The students were confused when their partner flouted
the maxim, it is caused by their less understanding about the
context of the conversation or their partner said the word
incorrectly.

4) The reason of the students that used flouting maxim.

Based on the interview data, the sample of this research
were 20 students. From 20 students, there were 14 students
that have flouted the maxim. Therefore, the students who did
not even understand about flouting maxim and didn’t realize
that they have flouted the maxim were given the theory by
the researcher. In the process of interview the researcher

found that the students have 3 different answer of the reason
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that made them flouted the maxim. The reasons were; to
make the conversation interesting, to implicate information,

and to criticize.

B. Discussion

The results of this research were related with the most dominant types of

flouting maxim that the students used in their conversation, and the reason

why they flouted the maxim. The research results discussed below:

1. The Most Dominant Types of Flouting Maxim in Students
Speaking Skill of the Eleventh Grade at SMA N 2 Metro
The first research result is the most dominant types of flouting maxim
that the students have during speaking. The types of flouting maxim
itself were 4, they were; flouting maxim of quantity, flouting maxim of
quality, flouting maxim of manner, and flouting maxim of relation.
Based on the observation, the researcher found 14 flouting maxim of
20 students that participated in this research. There are 5 students or
35% of the sample that flouted the maxim of quantity, 4 students or
28% of the sample that flouted the maxim of quality, 3 students or
21% students of the sample flouted the maxim of manner, 2 students of
the sample flouted the maxim of relation, and the other 6 students did

not used any maxim in their speaking skill.
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Table. 4.1
Types of Flouting Maxim in the Students Speaking Skill
Types of Flouting Maxim Total
N Name Flouting Flouting Flouting | Flouting
Maxim of | Maxim of | Maxim of | Maxim of
Quantity Quality Manner Relation

1. SP - 1 - - 1
2. NS 1 - - - 1
3. SO 1 - - - 1
4. OM - - 1 - 1
5. SS - 1 - - 1
6. DSR - - - - 1
7. RS - - - - 0
8. DF - - 1 - 1
9. PA 1 - - - 1
10 ER - 1 - - 1
11 DPP - - 1 - 1
12 Y - - - - 0
13 ML 1 - - - 0
14 TS - 1 - - 1
15 DP - - - 1 1
16 AM - - - 1 1
17 ID - - - - 0
18 GK - - - - 0
19 AR 1 - - - 1
20 AWK - - - - 0

Frequency 5 4 3 2 14

Percentage 35% 28% 21% 14% 100%
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2. The Reasons of the Eleventh Grade Students at SMA N 2 Metro

that Used Flouting Maxim in Their Speaking Class

Based on the interview result, the researcher analyzed the
result of interview to found out the reason of the students that used
flouting maxim in their conversation during speaking subject. The
interview was conducted by giving the students some questions. The
reason of the students that used flouting maxim during their speaking
class were categorized into 3 categories, they were:

a. To make the conversation interesting

The first reason was to make the conversation interesting.

The researcher found that from 20 students that given

question of interview 3 of them answered that they were

tried to make the conversation interesting by changing the

topic of the conversation in order to prevent the dialog to

boring situation. Which is, it means that the students who

flouted the maxim of relation have a reason when they

flouted it, it was that they want to make the conversation

interesting.

b. To implicate information

The second reason was to implicate information. The

researcher found some students also have a reason to

implicate the information to their partners. Based on the

interview data, the students that used this reason when they
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flouted maxim were 5 students. The students that used this
reason were the students who flouted maxim of quantity and
quality. They were tried to implicate the information based
on the context that they have during conversation. This kind
of flouting maxim were also being the reason why the
students difficult to get the context of the conversation.

To criticize

The third reason was to criticize. The researcher found that
some students of the sample were used this kind of reason
when they flouted the maxim. Almost a half number of the
students that flouting the maxim of quantity and relation
used this reason. Based on the answered of the question the
students said that maxim of quantity was good to criticize so
they reason why they flouted maxim of quantity was to
criticize someone or something related to their topic of the

conversation.



CHAPTER V
CONCLUSION AND SUGGESTION
A. Conclusion
In this chapter, the researcher briefly illustrated the conclusion of this
research that provides the research result as follow:

1. The most dominant types of flouting maxim of the students speaking
skill on the eleventh grade at SMA N 2 Metro. There are 4 types of
flouting maxim, such as: flouting maxim of quantity, flouting maxim
of quality, flouting maxim of manner, flouting maxim of relation. The
researcher found that the most dominant types of flouting maxim that
the students used during their speaking class was flouting maxim of
quantity. It was found that 5 students of 20 samples on the class eleven
social 1 were flouted the maxim of quantity, while the 4 other students
flouted the maxim of quality, the 3 other students flouted the maxim of
manner, the 2 other students flouted the maxim of relation and the
other 6 students did not flouted any maxim. Therefore, it can be
concluded that the most dominant type of flouting maxim that used by
the eleventh grade students of SMA N 2 Metro was flouting maxim of
quantity.

2. The reason of the students that used flouting maxim on their speaking

class was divided into 3 reasons, they were; to make the
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conversation interesting, to implicate information, and to criticize. The
most common reason that used by the students was to critized their

partner of the topic that the students used in the conversation.

B. Suggestion

The researcher provides some suggestion to the writer, the students,
and the teacher, as follows; the first it suggested the students to learn
English more and trying to taking care about the languages that they used
in their activity on the class or out of class, in order to understand about
what they used in their conversation. The second, it is recommended that
the teacher to motivate the students more to use English in their class and

in daily activity in order to make the students speaking skill better.
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Types of Flouting Maxim Total
N Name Flouting Flouting Flouting | Flouting
Maxim of | Maxim of | Maxim of | Maxim of
Quantity Quality Manner Relation

1. SP - 1 - - 1
2. NS 1 - - - 1
3. SO 1 - - - 1
4. OM - - 1 - 1
5. SS - 1 - - 1
6. DSR - - - - 1
7. RS - - - - 0
8. DF - - 1 - 1
9. PA 1 - - - 1
10 ER - 1 - - 1
11 DPP - - 1 - 1
12 Y - - - - 0
13 ML 1 - - - 0
14 TS - 1 - - 1
15 DP - - - 1 1
16 AM - - - 1 1
17 ID - - - - 0
18 GK - - - - 0
19 AR 1 - - - 1
20 AWK - - - - 0

Frequency 5 4 3 2 14

Percentage 35% 28% 21% 14% 100%
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Interview Sheet

1. Do you know about flouting maxim?

2. When you have difficulties in understanding the context of the
conversation, do you know that it is caused by flouting maxim?

3. Do you ever make your partner of the conversation confuse or do
not know about the context of the conversation that you and them
have during speaking lesson?

4. What are you usually say when you flouts the maxim?

5. What is your reason when you decided to use flouting maxim?
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3. Documentation
1) The process of conversation of the eleventh grade students of SMA N
2 Metro
a) the first group




b) the second group
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c¢) the third group
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d) the fourth group
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e) the fifth group
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2) The process of interview of the eleventh grade students of SMA N 2 Metro

a) The first student




b) The second student
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¢) The third student

g

54



d) The fourth student
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e) The fifth student
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3) The interview sheet of the students of eleventh grade at SMA N 2 Metro
a) The first student
Name: Aida Lusiana

Class: XI Social 1

The answer of the interview:
1. No, I don’t know about flouting maxim.
2. Tdont take a look at this, so i don’t realise that it is a flouting maxim.
3. Yes, I have.
4. I’'m not sure. I probably said something that is not related to the
topics.

5. | have no reason.

b) The second student
Name: Gaka Awangga

Class: Xl Social 1

The answer of the interview
1. No, i dont know that it is flouting maxim.
2. 1 dont know that it is flouting maxim.

3. Yes, | often do that.

B

It is absolutely something that make my partner confused about it.
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5. 1 want to make the conversation interesting by changing the topics,
because the topics sometimes bored.
¢) The third student
Name: Dinda Silvana

Class: XI Social 1

The answer of the interview
1. No, i dont know that it is flouting maxim.
2. | dont know that it is flouting maxim.
3. Yes, | often do the things.
4. It may be something that make my partner confused about it.

5. 1 want to make the conversation interesting.

d) The fourth student
Name: Novita Amalia Safitri

Class: Xl Social 1

The answer of the interview
1. No, I don’t know about flouting maxim.
2. | dont don’t realise that it is a flouting maxim.
3. Yes, | have.
4. I’m not sure

5. Sometimes i used it to criticize my partner.



e) The fourth student
Name: Salsa Andara

Class: XI Social 1

The answer of the interview

=

No, | dont know.
2. | have no idea about this.

3. | have done that many times.

&

| said something that not related to the topics.

o

| usually said something to implicate the information that | have.
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