AN UNDERGRADUATE THESIS

AN ANALYSIS OF SELF-CONCEPT AFFECT
TOWARD TO ENGLISH SPEAKING ANXIETY AMONG THE
FIFTH SEMESTER STUDENTS OF ENGLISH EDUCATION
DEPARTMENT AT IAIN METRO

By:

LAILI KHUSNIAWATI
Student Number Id :1701070028

N

TARBIYAH AND TEACHER TRAINING FACULTY
ENGLISH EDUCATION DEPPARTMENT

STATE INSTITUTE FOR ISLAMIC STUDIES OF METRO
1443 H /2021 M



AN UNDERGRADUATE THESIS

AN ANALYSIS OF SELF-CONCEPT AFFECT
TOWARD TO ENGLISH SPEAKING ANXIETY AMONG THE
FIFTH SEMESTER STUDENTS OF ENGLISH EDUCATION
DEPARTMENT AT IAIN METRO

Presented as a Partial Fulfillment of The Requirements
For the Degree of Sarjafendidikan (S.Pd)
In English Educatio®epartment

By:
LAILI KHUSNIAWATI
STUDENT. ID. 1701070028

TARBIYAH AND TEACHER TRAINING FACULTY
ENGLISH EDUCATION DEPPARTMENT

Sponsor : Dr. Ahmad Subh&woza, M.Pd
Co-Sponsor :Eka Yuniasji.Pd

STATE INSTITUTE FOR ISLAMIC STUDIES OF METRO
1443 H/ 2021 M



KEMENTERIAN AGAMA REPUBLIK INDONESIA
u INSTITUT AGAMA ISLAM NEGERI METRO

FAKULTAS TARBIYAH DAN ILMU KEGURUAN
IH Jalan Ki. Hajar Dewantara Kampus 15 A lringmulyo Metro Timur Kota Metro Lampung 34111
METRO Telepon (0725) 41507; Faksimili (0725) 47296; Website: www larbiyah metrouniv.ac.id; e-mai tarbiyah.iain@metrouniv.ac.id

APPROVAL PAGE

Title : AN ANALYSIS OF SELF CONCEPT AFFECT TOWARD TO
ENGLISH SPEAKING ANXIETY AMONG THE FIFTH
SEMESTER STUDENT'S OF ENGLISH EDUCATION
DEPARTMENT AT IAIN METRO

Name : Laili Khusniawati

Students Number : 1701070028

Department : English Education Department
Faculty : Tarbiyah and Teacher Training
APPROVED BY:

To be discussed in the Thesis (munaqosyah) in Tarbiyah Faculty and Teachers Training
of State Institute of Islamic Studies (IAIN) of Metro.

Metro, 29../%. 72021
Spor Co-Sponsor

Eka Yuniasih, M.Pd
NIDN. 0210078702

NIpA19750610 200801 1 014



KEMENTERIAN AGAMA REPUBLIK INDONESIA
u INSTITUT AGAMA ISLAM NEGERI METRQ

FAKULTAS TARBIYAH DAN ILMU KEGURUAN

|F| Jalan Ki. Hajar Dewantara Kampus 15 A Iringmulyo Metro Timur Kota Metro Lampung 34111
TR O Telepon (0725) 41507; Faksimii (0725) 47296; Website: www tarbiyah.metrouniv.ac.id; e-mait tarbiyah.iain@metrouniv.ac.id
NOTIFICATION LETTER
Number
Appendix -
Matter : In order to hold the munaqosyah of Laili Khusniawati

To:

The Honorable the Head of Tarbiyah Department
of State Institute for Islamic Studies of Metro
Assalamu’alikum, Wr.Wb.

We have given guidance and enough improvement to research thesis script which
is written by:

Name : Laili Khusniawati

Student Number : 1701070028

Faculty : Tarbiyah and Teacher Training Faculty

Department : English Education Department

Title : AN ANALYSIS OF SELF CONCEPT AFFECT

TOWARD TO ENGLISH SPEAKING ANXIETY
AMONG THE FIFTH SEMESTER STUDENT'S OF
ENGLISH EDUCATION DEPARTMENT AT IAIN
METRO

It has been agreed so it can be continued to the Faculty of Tarbiyah and Teacher
Training in order to be discussed on the munaqosyah. Thank you very much.

Wassalamu’alaikum, Wr.Wb.

Metro,29..7.11/. 2021
Co-Sponsor

Eka Yuniasih, M.Pd
NIDN. 0210078702

"

NIP. 198110 201503 1004



KEMENTERIAN AGAMA REPUBLIK INDONESIA
u INSTITUT AGAMA ISLAM NEGERI METRO

FAKULTAS TARBIYAH DAN ILMU KEGURUAN
IH Jalan Ki. Hajer Dewantara Kampus 15 A ingmulyo Metro Timur Kota Metro Lampung 34111
TRO Telepon (0725) 41507; Faksimili (0725) 47296; Website: www tarbiyah. metrouniv.ac.d; e-mai tarbiyah.iein@metrouniv.ac.id

NOTA DINAS
Nomor
Lampiran :-
Perihal : Mohon Dimunaqosyahkan Laili Khusniawati
Kepada Yth,

Dekan Fakultas Tarbiyah dan Ilmu Keguruan
Institut Agama Islam Negeri (IAIN) Metro
Assalamu’alikum, Wr.Wh.

Setelah membaca dan mengadakan bimbingan serta perbaikan seperlunya maka
skripsi yang disusun oleh:

Nama : Laili Khusniawati

NPM : 1701070028

Jurusan : Tadris Bahasa Inggris

Fakultas : Tarbiyah dan Ilmu Keguruan

Judul Skripsi : AN ANALYSIS OF SELF CONCEPT AFFECT

TOWARD TO ENGLISH SPEAKING ANXIETY
AMONG THE FIFTH SEMESTER STUDENT'S OF
ENGLISH EDUCATION DEPARTMENT AT IAIN
METRO

Sudah kami setujui dan dapat diajukan untuk dimunagosyahkan, demikian harapan
kami atas perhatiannya kami ucapkan terimakasih.

Wassalamu’alaikum, Wr.Wb

Metro,23. NOVE M¥e)021
Dosen Pembimbing II

(i

Eka Yuniasih, M.Pd
NIDN. 0210078702




KEMENTERIAN AGAMA REPUBLIK INDONESIA

@ INSTITUT AGAMA ISLAM NEGERI METRO
FAKULTAS TARBIYAH DAN ILMU KEGURUAN

=1 Jatan Ki_ Hajar Dewantara Kampus 15 A ingmulyo Metro Timur Kota Metro Lampung 34111
METRO Telopon (0725) 41507; Faksimlll (0725) 47296; Websis: wwwi tarbiyah melrouniv.ac.id; MW&H

RATIFICATION PAGE
B-5592/in.28-1 /D/pr. 00:9/12 (202
An Undergraduate Thesis entitted AN ANALYSIS OF SELF-CONCEPT

AFFECT TOWARD TO ENGLISH SPEAKING ANXIETY AMONG THE
FIFTH SMESTER STUDENT'S OF ENFLISH EDUCATION DEPARTMENT
AT TAIN METRO, Written by: LAILT KHUSNIAWATI, Student Number
1701070028, English Education Department, had been examined (Munaqosyah)

in Tarbiyah and Teacher Training Faculty on Wednesday, December 8th 2021 at
08.00 10.00 A M.

BOARD OF EXAMINERS

Chairperson : Dr. Ahmad Subhan Roza, M.Pd. @

Examiner]! :Dr. Umi Yawisah, M. Hum [G
Examiner] : Eka Yuniasih, M. Pd

Secretary : Lenny Setyana, M. Pd

Vi



AN ANALYSIS OF SELF-CONCEPT AFFECT
TOWARD TO ENGLISH SPEAKING ANXIETY AMONG THE
FIFTH SEMESTER STUDENTSOF ENGLISH EDUCATION
DEPARTMENT AT IAIN METRO

ABSTRACT

BY:
LAILI KHUSNIAWATI

The ains of this research arp to explain the sel€oncept factors that can
affectthe English speaking anxiety of the stude@ to find out the solution to
the self-concept problem that affexd the English speaking anxiety of the
students.

This research was a qualitative research. The data were collected through
Interview, observatin, documentation and field notes. Additionally this research
appliedMiles and Huberman model that consisted of four sté#pdata analysis
techniquetheyare:collect the datareduces the datdisplay the data, and thast
is making conclusionThe researcher took testudents of the fifth semester of
English Education Department of IAIN Metrandthe lecturer of speaking for
formal communication subject as a primagurces, and journals as a library
sources.

Theresuls of this research jsthe factor of selfconceptthat affected the
studens English speaking anxietthey are selesteem, seltonfidence, seif
defense, and seiftegration. Then each of these aspeagteng someaffect as
muchas follows:(46,75%)to self-esteem(53,23%)to selfcofident, then (0%) to
selfdefense and seihtegration The problem solution of English speaking
anxiety that affected byseltconcept are the studers need to practice
consistently, the studeswbheed he motivation fromthemselvesand consult with
theteacter or counselor.

Keywords English Speaking Anxiety, S€lbncept
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ANALISIS PENGARUH KONSEP DIRI
TERHADAP KECEMASAN BERBICARA BAHASA INGGRIS
PADA MAHASISWA SEMESTER V JURUSAN PENDIDIKAN

BAHASA INGGRIS DI IAIN METR O

ABSTRAK

OLEH:
LAILI KHUSNIAWATI

Tujuan dari penelitian ini yaitu, 1) menjelaskan falektor konsep diri
yang dapat mempengaruhi kecemasan berbicara bahasa Inggris mahasiswa, 2)
untuk mengetahui solusi bagi masalah konsepydingmempengaruhi kecemasan
berbicara bahasadgris mahasiswa.

Penelitianini merupakarmpenelitiankualitatif. Pengumpulan data dilakukan
melalui wawancara, observasi, dokumentasin catatanlapangan.Selain itu
penelitianini menerapkan model Miles dafiuberman yang terdirdlari empat
langkahteknik analisis data yaitupengumpulan data, reduksi data, penyajian
data, darterakhir penarikankesimpulan. Penelitnengambilsepuluhmahasiswa
semester limalurusanPendidikanBahasalnggris di IAIN Metro, dan seorang
dosen pengampu mata kuliah spegkifor formal communicationsebagai
narasumber, serfarnal sebagasumbermerpustakaan.

Hasil penelitian ini adalgh faktor konsep diri yang mempengaruhi
kecemasan berbicara bahasa Inggris mahasigay, hargadiri, kepercayaan
diri, pertahanandiri, dan integrasi diri. Selanjutnya, masinmasing aspek
memberikarpengaruh sedgaiberikut: (46,75% untuk hargadiri, (53,23% untuk
kepercayaamliri, kemudian(0%) untuk pertahanardiri danintegrasidiri. Solusi
dari permasalahankecemasanberbicara bahasa Inggris mahasiswa yang
dipengaruhioleh konsep diriadalah, mahasiswgerlu berlatihdengankonsisten,
motivasidari diri merekasendiri, darberkonsultasdengan guru atakonselor.

Kata KunciKecemasarmerbicaraBahasanggris, Konseiri.
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CHAPTER |

INTRODUCTION
A. Background of The Study

English language is one of the languagethe world whose use has a
very good impact on several aspects of human life. One ointpacts of
mastering English language is everyone who is separated due to language
differences in each country can be connected to each other. So that, the
English language is also refer to as an international language. Furthermore,
there are far Englishlanguage skills thewre, listening skill, speaking skill,
reading skill, and writing skill. It is important for a student majoring in
English language to have proficiency in the four English skills above.

However in this study will be nmre specifically on the studest
speaking ability in English language. Next is the explanation about speaking
ability, speakingability is productive and important language skills in
conveying information orally. Speaking is the ability of people to convey
ideas, thoughtsyr feeling.In the process of mastering the ability to speak in
English language, of course each of the students has different challenges. One
of the challenges most often experienced by students in the classroom is the
feeling of anxiety that haunts thigoughts and feelings tiie students who are
speaking in English language when presenting the material. Experiencing the
English speaking anxiety is commonly happen, because, everyone is possible

to experience speaking anxiety.



Moreover, in Indonesia Engh language is a foreign language posted
in schools, both public and private schools. But, the use of English language in
daily life for Indonesians still relatively rare because English language was
assumed as the language that difficult to masteredh©nother hand, actually
mastering English language is important, because a good mastery of English
language is able to support the success of someone who mastered English
language.States Institute for Islamic Studies of Metro is one of the State
Institute which was conductedhe English Education Department. The
learning method that is often applied in cl&wlish Education Department
of IAIN Metro is presentation and discussion.

However the studerst English speaking ability is also important to
note.The studergare expected to be able to convey the material Budlthe
problem is that not all of the students are able to convey the material well, for
example forgetting a piece of part of the material, and remaining silent in the
discussion situatiorwhich is usually caused by feelings of anxiety that
interfere with studestconcentration when presenting in English language.
The common problems that occur when students present the material, students
will experience speaking anxiety caused by severbfasuch adeelings of
shame, anxiety, fear of making mistakes and getting poor evaluation from
audienceshat included in théoreignlanguagenxiety.

Next, theEnglishspeakinganxietycan baffected by some aspscfirg
is foreign languageanxiety because in Indonesig&nglish language still

beingforeign language and second is $aH-concept because selfoncept



has a very large role in shapinige individualbehavior Foreign language
anxiety is consisted by three aspects, that are communication apprehension,
fear of negative evaluation, and anxiety test. In addiselfrconcept are
consisted by four aspects that are -ssteem, sel€onfidence, selflefense,

and selintegration.Self- conceptformed as a result of a perserperiences

or interactions with other people. Setincept will continue to develop over
time, and has started from childhood.

In fact, everyone always has their own experience then each experience
will form a different seHconcept. There are two types of sedincept, namely
positive selfconcept and negative s@&bncept. For someone who tends to
have a positive selfoncept, it will be easier to see, understand, and motivate
him-self in a positive direction comaped to someone who tends to have a
negative seltoncept.

Furthermore, sel€oncept has a very large role in shapitite
individuals behavior. For example, behavior when hanging out with family,
hanging out with peers, in their social environment, and l@owerson
responds to his own problems. Setbincept is also related to how a person
chooses an attitude or action in a certain situation. For example, in the
academic field, if the students are realizes that the student has less motivation
to learn. The teidens can choose actions to motivate themselves to learn, or
remain in a state that is less motivated to learn. So it can be seen that-the self
concept carries out its role in several fields including the role in the field of

education.



There are some pscts of sekconcept which is possibly affects the
studens English speaking anxiety theyre, selesteem and setfonfident
The studergwho have a low selonfident will be scared to make a mistake,
because they not really beliefs toward to their ability. Nexthe students
who have a low selésteem usually have a behavior to assume that they have
no ability than another students.rRbe students who have a tendency toward
to negative seltoncept will have difficulty to repair their sedbility, as like
as their selconfident and their problem solving abilityherefore, having a
positive selfconcept in terms of academics is hgahelpfull, because a
positive selfconcept will encourage students to grow and develdmebetter
person The main purpose of this research is to find out thecegl€ept affect
on the English speaking anxiety among the fifth semester students of The
English Education Department at IAIN Metro.

The researcher conducted a-pugveyto the fifth semesterstudents at
IAIN Metro, andwas done on the date Septempgr 2021. Besidethat, the
pre-survey data is show that the most of the students of EnBlilsitation
Department at IAIN Metro are having English speaking anxiety. The
researcher tooken studerg of the fifth semester of English Education
Departmentt IAIN Metro. The sampling technique that the researcher uses is
the random sampling techniqu&he researcher uses the interview and
observation technique to get the fstevey data. The researcher conducted
three questions of interview, which is consists of three aspects of foreign

language anxiety that are communication apprehension, fear ofiveegat



evaluation, and anxiety test question. The result ospreey data illustrated
by the table below:

Table 1
The Data of PreSurvey

Aspects of Foreign Language Anxiety
L Fear of .
No Name of Communlca.tlon Negative Anxiety
Respondents | Apprehension . Test
Evaluation
€ € €
1 A.S. a a a
2 C.Y a - a
3 E.AW a a a
4 L.N.K a a a
5 F.R.A a - a
6 H. a a a
7 N.D.C a - a
8 T.K a - a
9 E.Z a a a
10 E.R a a a
F 333 233 333
N 899
Description:
I . Indicator
F : Frequency of each aspectfofeign language anxiety
N : The total of frequency

Moreover, the researchery to find out the percentagef foreign
language anxiety that experienced by the students. Bellow is the percentage

formula that the researcher used,
The percentage formula, —@p 1 1T

Thus, the result of the affecbf English speakinganxiety aspects

toward to the students, as follew



Table 2
The Percentage Result of Pr&Survey Data
No Aspects of for_eign language Percentage
anxiety
1 Communication Apprehensiol 37%
2 Fearof Negative Evaluation 26%
3 Anxiety Test 3%

Based on the table above, the communication appreirerand
anxiety test giving 3P0, in affecting the studesmEnglish speaking anxiety.
In addition fear of negative evaluation affect the stusl&miglish speaikg
anxiety as much 266. Then, based on the table of stgvey data above, it
can be concluded that the English speaking anxiety of the students relatively
high, because the most of foreign language anxiety aspect mostly experienced
by the studens, thenthe studentsforeign language anxietpf the fifth
semester of English Education Department at IAIN Mettatively high.

In addition according to the interview that the researcher do with the
fifth semester students of English Educatidgpartment of States Institute for
Islamic Studies of Metro, the researcher also find out some information which
can explain why the studenfelling anxious when speaking in English
language. The studespiroblem in speaking in English language as follolys
The students are afraid for getting a negative evalua®pmhe studerd are
feeling shy to get the center of attenti®).The studerg are feeling less of
ability to speaking in English languadg. The students lack of self
confidenceb) The stu@nts are having pronunciation probleghThe studerg

are having fluency problen¥) The students feel so anxious and being too



humble.8). Based on interview, the common problem in the speaking class is
the studens areafraid to get abandonment from thedience. Furthermore,
the lack of seHconfidence, afraid for getting a negative evaluation, afraid to
make a mistake and feeling less of ability in English speaking, anxiety, and
being too humble

All these indicate the importance for teachers to haldents reduce
those feelings to improve the student ability to speak in English language. In
addition selfconcept plag a role in motivating the studerto learn in
speaking EnglishBased on the explanations above, it can be concluded that
the selfconept are also play the role in the studdatglish speaking anxiety.

Based onall of the explanation above the researcher will do the
analyzing of selconcept factors that affect the English speaking anxiety of
the fifth semester students of English EdiaraDepartment of States Institute
for Islamic Studies of Metro. Hopefully this research can be the study material
that can help the studerto develop their self ability. So that, the researcher
conduct a qualitative research entitiedAn  An a |l If €oneept Affect S e
Toward toEnglish Speaking Anxiety among The Fifth Semester Students of

English Education Department at | Al

N Me



B. Research Question
Basedon the background of the study above, the research would like to
identify the researchugstion of the study as follows:
1. What aspects of setfonceptproblemcanaffect the students English
speaking anxiety?
2. What is the solution to overcarthe selconcept problem it affect the
students English speaking anxiety?
C. The Objectives and TheBenefits of Study
Based on the problem research question above, the researcher would
like to identify the objectives and benefits of the study, as follow,
1. The objectives of study
The objectives of the study is as follows:
a. To explain the sel€oncept fact® that can affect the English speaking
anxiety of the studest
b. To find out the solution to overcome the sadihcept problems that
affects the English speaking anxiety of the stuslent
2. The benefits of the study
The benefits of this study is as follows:
a. This study is expects to provide an explanation about thesetept
factor that affect the English speaking anxiety of the students.
b. This study is expects to find out the solution to the problem related to

English speaking anxiety that affected by teH-soncept problem.



c. This research are expects to be uses as a study material, knowledge
development for the readers or students.
D. Prior Research
This research will be conducted by considering several previous

studiesThe first prior research was conducteg Fitriah and Hayatul Muna,
entitled Foreign Languag&peaking Anxiety: A Case Studyt &nglish
Department students AAIN Lhokseum and Al Muslim University. The
objective of this research is to investigate some factors influenced the students
anxiety and to find out kinds of anxiety experienced by the students. The data
were collected though Foreign Language Classroom Anxiety Saate 30
students of IAIN Lhokseum and 25 students of Al Muslim University. The
data were analyzed by descriptively. The result of this study is the students of
IAIN Lhokseum have higher tendency of English speaking anxiety then the
students of Al Muslim Uniersity This study has similarities and differences
with the first prior resech. The similarity between éiseresearchsare in the
research approach that the researcher usastltia¢ gqalitative researchand
also tle language skill studied in thesesearchs arespeaking especially on
the English speaking anxiety. In the other hahd tifference of these
researches is thaata collecting technique that the researcher used, in this first
prior research the researchgse the questionnaire and interview technique,
meanwhile in this study the researcher use interview, observation,

documentation, and field notes

'Fitriah, and HayatulMu n aFpreigit Language Speaking Anxiety: A Case Statly
English DepartmenStudents ® | AI N Lhokseum and JurhallliMials | i m Uni v
Didaktika19, no.2 (2038): 140.
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The second prior research was conducted by Pratiwi Wahyu Widiarti
with the titleKonsep Diri (SeHConcept)dan Komunikasi Interpersonal dalam
Pendampingan Pada Siswa SMP Se Kota Yogyak@ha.objective of this
research is to determine the sadincept of Junior High@ool students in the
city on Yogyakarta and description of the mentoring model for junigh hi
school students in Yogyakarta city based on adolescent@aiept. The
result of this research is there are balanced between those who have low self
concept (222 people: 49.4%), with high sadhcept (227 people:
50.6%)°This study has similaies and differences with thsecond prior
researchThe similarity of these researches is the object of research that is
self-concept.Then the characteristics of research that the researcher used are
statistics descriptiven the other handhe dfference of these researches are
the kind of researchThe second prior research was used the quantitative
research and statistics descriptd@&a analysisechnique.Meanwhile in this
study the researchevill use the qualitative research and statistics detoe
data analysis technique.

The third prior research was conductedAgia Mehradwith the title
Mini Literature Reviewof SelfConcept The objective of this researchtis
focus on individualself-concept This study used the descriptigpialitative
approachThe results of th@resent study reveal that seincept assumed as
an important factofor each and can change hihat belief, attitude, and

reaction toward personal and social life. This study likeveisplained the

*Pratiwi Wahyu Wi d i aKorsepDiri (®elf-Concept) darKomunikasi Interpersonal
dalamPendampingapadaSi swa SMP Se K intormasiKajignylekkamunilasi o
47, no.1 (2017): 135.
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beginning of sekconcept different views toward this vital factor, the role of
introspection, andnulticultural®This study has similaies and differences
with the third prior research. The similarity be¢en tkese researchre the
research approach that the researcherthigeisqualitative research approach.
The other similarity of these researches is the object of the research that is
self-concept The dfferences of these researches dne,third prior research
conducted the library research meanwhile this study igl waedy case

research.

5Ai da MaeMinih_gethture Review of Self o n ¢ equinal of Educational, Health
and Community Psycholodyno.2 (2016): 62.



CHAPTER Il
REVIEW OF LITERATURE
A. General Description
1. The Concept ofEnglish Speaking Anxiety
a. Definition of Speaking Anxiety

The definition of speaking anxiety was explained Riilips,
according to Philips, speaking anxiety in public called as the term
reticence. It is a condition where a person cannot communicate well,
that is not caused by lack knowledge but it caused by lack of ability
to convey the mesga perfectly. Thgeople will urable to convey the
information well. Even though the people were practiced enough and
mastered the material. Speaking anxiety is characterized by passive
behavior in discussion activities and while the people feel anxiety and
i t 6s s ithepsyathologically and physiologically reactibn.

Therefore, Hagopian, Ollendick, and Barge define speaking
anxiety as the anxious feeling that connection with the anxious that felt
when being in the speaking situation in public. In the other word,
spealkng anxiety is the anxious feeling that is related to the anxious
feelings that are felt by the people when confronting the speaking
situation that forces the people to speak. Speaking anxiety is called a
body response. Thanxiety also defines as an emooial condition of

the people when the people confront the condition that forces the

‘Ririn, As ami di HupungamhdtaraMetargmpilan&omunikdsidengan
Berbicara d Depan Umum (StudiKorelasional TerhadapMahasiswaJurusanBimbingan dan
Ko n s e KanselgrJutnal limiahKonseling2,no.1 (2013): 274.



13

people to speak. The emotioglated to anxiety is feeling afraid about
the unpleasant thing in the future, feels fear, and inability to repair the
problem. In this lines feeling of anxiety when people have to confront
a situation where the people are required to speak in public.

Based on the explanation above, the researcher can conclude
that speaking anxiety is the inability of people to communicate well. It
will make the peopl@assive in a discussion activitgpeaking anxiety
can also explain as the emotional condition whengéople have the
necessary to speak in front of many peapid geaking anxiety is the
body response when triggered by the situation. The emotion that
commonly appears when people feel anxiety is felt fear, anxiety to falil,
and afraid about something ths happening yet, it is caused the
people are not able to convey the information well.

b. Foreign Language Anxiety

Sometimes, th&nglish speaking anxiety will experienced by
the English foreign language learnemsho will speak in Engsh
languagen front of the clasdecausein Indonesi&nglish language is
still rarely used,and still assune as a foreign language. So it is
possible if the English foreign language learners are usually feels
anxiety when speaking in English langudgegatoropidentifies that
the studentds tend to be silent

classroom because they are unable to manage their nervousness, lack

>Ah mad Hu ma i dTweetdiay: .Untuld Menuruiikan Tingkat Kecemasan
Berbicara Di Depatd mu mPRsi&ostudia: JurnaPsikologi9,no.2 (2029): 89
®Fitriah, and HayatuMuna, Foreign Language Speaking Anxigtyl5.

n
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of selfconfidence, shynestack of motivation. Thus, it was evident
that having speaking anxietyowld cause many disadvantages to the
language learnér.

Acording to MaclIntyre and Gardner foreign language anxiety
is defined as the feeling of tension and apprehension which are
specifically associated with second language or foreign language
conext. Homwitz. Horwitz, and Cope mention th&breign language
anxiety is the major problem to be overcome in language learning,
especially in speaking with another language. Moreover, Tulgar
mentioned the fear of being assessed orally, worries about the fluency,
intonation, and pronunciation, the fear of implementing the target
language with other people, discussing about unfamiliar topics is the
major factors which is causing anxiety when speaking. Other factors
which affect the foreign language anxiety of leasnare such as
limited vocabulary knowledge, setbnfidence, attitudes towardhet
target language and learndrsackground in the target language was
explained by Akkakosof.

Based on the explanation above, the researcher can conclude

that there is any thelose relationship between Engligpeaking

"Tri HandayaniY e n n i Rozi mel a @&mAhalySis df EnglisiBpaakingma h , i
Anxiety Experienced By fle SecondYear Students ofEnglish Languge and Literature
Department of Universitalle g e r i Padang an doulndl of EglshulsarmglageFact or s,
Teaching9, no.3 (2020): 581.

*Titis Pahargyan, AiStudents Anxi et yoUCn Speaki
Journal: ELT, Lirguistics and Literature Journ& no.1 (2021): 3.
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anxietyand foreign language anxiety. The researcher argue that one of

the factor of Englislspeaking anxietis foreign language anxiety.

The Foreign Language Anxiety Aspects

There are tree aspects of foreigmdaage anxietythat was

explained byHorwitz et al.Horwitz et alclassified foreign language

anxiety into three aspects as follows;

1) Communication apprehension

2)

Communication apprehension according to Tanieeass a
type of shyness that related to feeling fear or anxiety about
communication with other people. In another explanation the
communication apprehension is a kind of anxiety related to the
learners inability to express the opinion and develop the
communication with other people.

The communication apprehension occurred since teachers
and peers in language classroom. The communication
appehension is related to studergslflow confidence. In this
case, the students are less of confidence to perfofrarihof their
classmate, because they fear of making mistake.

Fear of negative evaluation

Regarding the fear of negative evaluation, as Young argues
that students pay more attention to their mistake rather than error
correction that should be resolvingedf of negative evaluation is

appears because of peers response or comment toward the student
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ability, inability or the student mistake that can make the student
feel sad and uncomfortable.
3) Anxiety Test
Howritz argue that the obstacle that faced by theidor
language learner is not only about conveying or speaking fluently,
but also comprehend the content message that has been delivered
by the speaker and also using grammar in speaking, so that the
foreign language learner need to construct the wordemtesce
with the correctly grammar at the same time when they speaking in
foreign languagé.
d. Impact ofForeign Languag@nxiety
Foreign language anxiety is one of the factors that caused the
students to get poor assessment especially in speaking sUijecs.
are the speaking anxiety impact in speaking subject according to
Maclintyre that is, in academic aspect the English speaking anxiety one
of the factors that caused the students to get poor assessment of
speaking skill. Because the anxiety that is fBitthe students might
give a negative effect on the aspect of speaking assessment as such as,
fluency, and pronunciation. Also the English speaking anxiety can
influence the speaking performance of the stuslefbe trembling
sound or trembling limbs thatxperienced the student, it will disturb

the student speaking fluency when speaking in front of the audience.

%Fitriah, and HayatuMuna, Foreign Language Speaking Anxiciy6
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To asess the quality of the studsrgpeaking skill, the teacher
needto make a criteria of speaking assessment. Usually the speaking
assessment criteria are use the criteria of speaking assessment by to
Brown and Abeywickrama. Below is the criteria of speaking
assessment acabng to Brown and Abeywickrama as follows:

Table 3
Speaking presentation assessment criteria by Brown and
Abeywickrama

Criteria of speaking skill EVG G S| P Comment

Fluency and coherence.
Speak fluently with only rare
repetition or sekcorrection;
speak coherently and develo
topics fully andappropriately.
Lexical resource and range.
Express with some flexibility
and appropriateness, givir
effective  descriptions an
expressing viewpoints on
variety of topics.

Grammatical range an
accuracy.

Complex sentence use a
minor grammatical occurrenc
appropriately.

Pronunciation.

Pronounce words correctl

articulate, intonate
appropriately.

Interaction (listen an(
response).

A good contribution to others
active in conversatio

development.
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Table 4
Rating Point
Initial Criteria Score
E Excellent 5 points
VG Very good 4 points
G Good 3 points
S Satisfactorily 2 points
P Poor 1 point

According to Brown, the criteria used to assess or evaluate the

studens speaking performance at least there are six criteria, they are;

Apronunciati on, f

t as

k accoMpli shment o.

e. The Indicators of Speaking Anxiety

uency,

by

grammartr

Speaking anxiety is the condition of thstudens when

confronting the situ@on that can trigger the studserfeels anxiety.

Anxiety can influence some mental aspects. That is cognitive aspect,

physical aspect, and emotional aspect. The cognitive aspect is the

aspect related to attention, concentration, mgmaoreativity, and

others. The physical aspect is like the physical response sfutiens

when feels anxiety such as, sweating a lot, and stronger heartbeat, and

others. The emotional aspect is the aspect that is related to the

sensitivity of thestuders such as, when th&tudens feel anxious. The

studens will be more feel nervous and uncontrollable.

In addition, the indicator of thetudens who experienced the

speaking anxiety was explained more specifically by Rogers. Rogers

Yenny
(2014): 204205.

Rahmawat ielanpd nkigr tAisns,e s s DnddiEEtl, 6. r

V (

Speaki
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said that the speaking public symptoms are consist of three aspects
is the cognitive aspect, physical aspect, and emotional aspect. The
physical symptoms can be felt as like feels a strong heartbeat,
trembling sound, trembling limbs, and othéFhe cognitive symptoms

is suchas, the urability of the people to remember the fact correctly,
forgetting the important things, and repeat the same words or
sentences. The emotional symptoms commonly happen, for example
feel shy, feel uruseful, feel fear, and panic even before thepte try

to speak in public, the people feel unable to control-éth when
speaking in public!

In this line with the explanation above, there is the researcher
finds the same meaning as the explanation from Natalie Rogers.
Natalie Rogers said that thgnsptoms of speaking anxiety in public
observed to the manifestation of physical symptoms, mental process
symptoms, and the emotional symptoms that uncontrolldble.
Speaking anxiety symptoms is the reaction of the body when people
fells anxiety when speakni English language. Sometimes the

symptoms can be uncontrollable so this will be the problem.

2 Achmad Zaini Bayhaqi, Sitti Mur di ana, and MetodeaEkpressived f a h
Writing untuk Menurunkan KecemasaBerbicara Di DepanUmum pada Mahasi swa, 0
PsikoidamediaJurnal Psikologi2, no.2 (2017): 148.

12Ririn, Asamidir and MarjoharklubunganAntaraKeterampilanKomunikasi, 276.
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2. The Concept of SeHConcept
a. The Definition of SeHConcept

Selfconcept is closely related to individual persondfitgecause
self-concept is an organized amptual about self. Self is a general
term encompassing the ways to perceive, think and evalliate
individual personality and its match with the surroundings we
normally people live it Self-concept is the concept of the individual.
In this studyself-concept is a construct regarding views physically,
psychology, morally, cognitively and social relation of the individual
with other people which are formed and developed as long as the
individual lives and interact with their social environment.

The self-concept also defined as the construct regarding views,
thoughts, feelings, and the imitiual judgments toward to hiself!°
Huber and Stanton argue that the -selficept is individual perception
of himself, and the self is formed through environmexperiences,
and the significant given by other peopieeary and Tangney said
self-concept is the system that shapes how the individual feel about

himself 1’

3 Harwari Noviandar.i, a Rethtionshjpuo$ Selflancept,i Rrablem A
Solving, and SelAd j us me nt Intennatidhal Wdutmal for Educational and Vocational
Studiesl, no.6 (2019): 653

YKhalid Rashid MuhammadzZafar Igba] and Nousheeik h a | DegtelJopm@nt of Self
AsaConceptinffe Uni v er s Blllstin dEducdtiemandsResiarsii, no.2 (2015):44.

15 Harwan Noviandari, and Agus MursidRelationship of SefEoncept, 653

®*Sanjeev Kumar-Codeps mPar s ofin®est 6fC3efl nf |l uence, 0
International Journal of Recent Research Aspde®16): 9

Ycarolin J. Showers, Christopher P. Ditzfeld, and Virgil gfeiHill, SeltConcept
Structure andte Quality of SelKnowledge(ttp:HHS Public Acces2016),1
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b. The Division of SeHConcept

According to Rogers, setfoncept is consists of two divisions,
is real selfconcept and ideal setfoncept. The real setfoncept is the
concept of the people about who he is, and what he is, liecide¢al
self is the representation of peom&pectations about his appearance
and his personalit}? Roges explanation dsely with the definition
based on the identity theory, thasefconcept consisd of two parts,
they are: personal identity and social identity. Turner, Brown, and
Tajfel said that, the personal identity includes such things as
personality traits anddther characteristics that make each person
unique. In addition the social identity includes the groups we belong to
including our community, religion, college, and other grotips.

c. The Kinds of SeHConcept

Self-concept is an understanding that is beliebgdhe people
about themselves that is through a very long process. Theosalépt
is formed according to the experiences of the individual. The
manifestation of sel€oncep is reflected in an individuateaction
pattern, it can be observed from reactidhat tend to be permanent
and underlying patterns of behavior. S®dhcept is divided into two
kinds they area positive seHconcept and negative sabncept.

The individual who has an optimistic pattern of behavior,

behavior that is not easy to give up and wants to try new and useful

®BeatriksNo v i a nt i Tinfuah KonsemDiri ddn Dimensinya pada Anakagin
Masa Kanak KarmbPsikoladi Pendidikad & Konselirng no.2 (2015): 117.
19 Aida Merhad Mini Literature Review of Seffoncept, 65.
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things is a reflection of a setncept positivé® Thus, the individual
who have more positive beliefs about themselves temeptort higher
levels of selfesteem? Conversely, the individual who considers
himself less capable tends to be pessimistic, will behave in fear of
facing new things and fear of being unsuccessful, and this is a
reflection of a negative setfoncept. Furtirmore can be conclude that
the individual who are able to form positive sedincepts can adjust
and accept input from the environment, whereas teenagers who
develop negative setfoncepts easily feel indecisive, pessimistic and
withdraw from associatioff.
d. The Factors thdhfluenced The Sel€Concept

There are various factors that influence the formation of- self
concept. Burns and Fitts mentioned there are many factors that
influence and developed the setfncept of the individual, as follows:
age, genderphysical condition and appreciation of the condition,
treatment and attitudes of other people around him, meaningful
experiences and the influence of mearuh@fures in their lives. Self
concept is not permanent, but develops continuously along tdth t
stages of individual development and the broader social interaction

faced by the individuaf® In the other hand Katz and Zigler said

“Harwari Noviandari, and Agus MursidRelationship of Selfoncept,653.
ZLcarolin J. Showers, Christopher P. mafd, and Virgil ZeiglerHill, SelfConcept
Structure, 1.
zHarwan' Noviandari, and Agus MursidRelationship oBelfConcept,653.
Ibid.
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maturity and intelligence also play a role in developing the- self
concept of the individudf*
e. The Aspects of Self Concep
According to Fitts there are foaspects of selfoncept that are
selfesteem, sel€onfidence, selflefense, and seifitegration®
1) Aspects of selesteem
Evans states that theselfesteem is an important
psychological factor contributing to health amahlity of academic
life and life in gener&f. In other handSedikides and Gress stated
that selfeseem related to the individuglerception or subjective
appraisal of the individual selfor t h i ndividwal 6s f
respect and setfonfidence ad the extent to which the individual
holds positive or negative views about sdlhe selfesteem will
show how someone valuésmself as someone who is valuable,
competent, has the abilit§/
Branden mentioned that selfteem consists of two
componers, first is to consider individualself-effective, that are

to trust in oneds ability to thin

#Khalid Rashid Muhammad Zafar Igbaiind Nousheen Khalidhevebpment of Self as a
Concept in Tie University Studentd4.

®lsnaya Arin Hi drubuagan AntaraKodsepDidangan Kecemdisan
Berbahasa Asing pada Mahasantri Pesma K.H. Mas Mansyur Universitas Muhammadiyah
Sur ak@al)a, o

% Mehry Haddad Narafshan, Samieh NoorEnfiancing SelEsteem in Classroom
Language Learning: The Potential of Implementing &trengthBased Bsitive Psychology
Interventiona t Hi g h er Interdationa Jourmahof Laanguagéeaching and Educatio?,
no.3 (2018):337.

’Ahmed M. AbdelK hal ek, Al ntroducti oREsttoeeTdel® RPsiychol
Esteem Perspective, Influences and Improvement Strategiasklin Holloway (ed.)(Nova
Science Publisher2016), 2.
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decisions, and to overcome challenges and produce changes, and
second is to respect individuaelf, the confidence in individual is
right to be happy, and the confidence that people are worthy of the
respect, love and sefilfillment appearing in their live&®
2) Aspect of SelHConfidence

Rubio states that setionfidence has both psychological
and social aspect€® Then, according to Bandurahe self
c o ny dis related to psychological theories of motivation and
has the relevance to educatfSfihe €If-c 0 n y d mayaceter to
the individuas various beliefs of their abilities and capabilities.
Moreover seHconfidence and motivations are then highly relevant
especially in educatiof.The selfconfidence can be understand as
a cognitive human perception that plays the roles in fulfilling basic
human needs such as happiness and suctksslf-confidence
can play an important role in school, personal, social lives, and
therefore, at every stage of life towards success.

Moreover, according to Bong, and friends, the positive
effect of selfconfidence on studentschievements, it is evident

that studets are enthusiastic, study harder, have higher

**Ibid., 4.
*Hayrettin Tuncel, @ Th-€ConfRenteaandicarmngFuikish Bet we en
As a Foreign B n g u &dueatiohal Research and Reviel@sno.18 (2015): 2578.
®|Richard Sheldrake, fAConydence AtslityModti vati onz
Ot h e r encksn Exploring Unde€o ny d e n cGverCaonndy d e n ¢ e I n Science St
Seconda;rly € h o dnternaitional Journal of Educational Researn@016): 50
Ibid.,51
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motivations, and do not quit when difficulties confront th&m.
Low selfc onf i dence ma y have a negatiyv
achievements. According to Rubio, low setinfidence may lead
to some psychologicalonditions such as sense of insecurity, fear,
anxiety, inferiority behaviors, being inadequate, and fear of
humiliation. Because of low setbnfidence, the student will not
be able to make a good start in learning, because kv s
confidence affects stientslearning motivatior’-

3) Aspects of SelDefense

Selfdefensivenesss the way individuals reduce oreédl

with feelings of depressigrstress or conflict is by carrying out
selfdefense mechanisms, both consciously and unconsciously. As
like as theexplanation from Linda. L. Davidoff the main function
of defense mechanism is to minimize the inner conflicts, and other
un-comfortable feelings. At the beginning the defense mechanism
is needed in order to a person can run from their functioning in
everydy life. However this patterns actually can make the people
condition becomes worst, because it does not help and solve the

problem?*

%Hayrettin Tuncel,The Relationship Between S€lbnfidence and éarning Turkish
2575

*Ibid., 2578.

3% Fadhilla Yusri, fiCorrelation between Self Concept afkfense Mechanism of
St u d eurnalslimwPendidikan, Psikologi, Bimbingan dan Konsebngo.2 (2016): 13440.
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4) Aspect of SeHintegration
Refers to a persombility to commit, show an honest
attitude, and beansistent with the decisions that have been taken.
The higher a persoselfintegration, the better the individual will
carryout his function and existencaccording to Drinan there are
five basic principles of academic integrity, namely the valofes

honesty, trust, fairness, respect and responsibiliy.

®Debrio Muhammad P Akadkinik padla Mafiabiswa: eSeuHiaisus a s
PerguruaminggiSwa st a X Sipsi 24 Neventiber 20174-5.



CHAPTER 1l
RESEARCH METHOD
A. Types and Characteristics of Research

The type of this research is thdescriptive researchDescriptive
researchncludes surveys and fafihding. The purpose of descriptive research
is description of the state of a context by describing in detail and depth about
the conditions in a natural context (natural settinghen the research
approach of this research gualitative researchQualitative researchis
research that aims to describe, study, and explain the phenomenon.
Understanding of phenomena can be achieved by describing and exploring
through narration of written or spoken descriptive data from participants and
observed behaviorThe qualitative research describes the analysis which
produces findings through data collected with several data collection
techniques such as interviews, observations, documents or archives, and field
note>®

Descriptive researcbroposé to gather the impaoaint information, to
identify problems, to make evaluations and to learn from the experiences of
others to make decisions. The researcher applied the surveys that can be use to
describe the case and summarize. The purpose of using surveys for descriptive

research is to get a good step for certain things.

% C.R. Khotari, Research Médology: Methods and Technique@New Delhi:
InternationaLimited Publisher, 2004);3.
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B. Data Resources
In this study, the researcher divides the source into two items. They are
primary and secondary.
1. Primary sources
The primary sowe of this research is then students of English
Education Department at IAIN Metro. Primary sources are the main
materials on which the research is basic. In addition, the primary sources
can be testimonies or direct evidence about the topic under consideration.
The main sources ahis research are aspects of smificept which is
affect the English speaking anxiety among the fifth semester stuolent
English Education Department at IAIN Metro. The population is the total
amount of fifth semester student of English Education Deygant at IAIN
Metro which is separated into four classesxt\the researchehooseen
studens of the fifth semestef English Education Department at Metro as
the primary sources.
2. Secondary sources
Secondary sources are interpretations or analysedbas primary
data sources. Secondary sources are useful for explaining primary sources.
Secondary data sources are often used to support a thesis or argument.
Secondary sources in this research are interviews, documentation, journals,

e-books and articleselated to research.
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C. Data Collecting Technique
Data collection is the accumulation of the data spediiithis linethe
researcher will analyze the results of all activities with their research designs
and proceduredata is very important for this research. In addition, data are
needed to support various arguments in the research findings. The researcher
also preparing the data collection techniques, there sarai structured
interview, nonparticipant observatiofiield notes, and the document.
1. Interview
An interviewis a conversation carried out by two people, namely
the informant and interviewer. Through the interview method, researchers
look forward to the information from the informant. The first thing that the
interviewer prepares is a grid of the question te lieé interviewer focus
more on the topic. The kind of interview technique is a ssmictured
interview, where the informants are able for giving the opinion or idea
freely>’
2. Observation
Observationmethod is a research method that uses the ability of
observation and memory possesses by researtherobservation method
is the most commonly usespecially in studies relating to behavioral
sciences The information obtained under this method related to what is

currently happening.The mostimportant process is observation and

*Ibid., 97.
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memory. In this research the researcher will use thepadicipant
observation methot.
3. Field Note
Analyzingdata is an important part of research studies, because the
results are the last conclusions of all studies. Data analgsisasrstudying
tabulated material to determine the facts. This involves separating complex
factors into simple parts and bringing together the parts in the arrangement
for interpretation purposes. Qualitative data are generally in the form of
words (descripons, observations, impressions, recordings, and the like).
The researcher must organize, categorize or encode large masses of data so
that it can be deciphered and interpreted.
4. Documentation
Documentation can be a valuable source of information in
gualitative research. Documentation is usually in the form of files,
archives, pictures, tape recordings, diagrams, chartghis study, the
researcher used tape recording, and pictures techniques to collect the data,
and the result will be usas a seandary source. Thus, the secondary data
needed is documented as a source of data in the form of documentation.
D. Data Analysis Technique
Analyzing data is the important part in research study. Qualitative data
are generally in the form of words (descriptipp®servations, impressions,

recordings, etc.). Researchers need to organize and categorize or code large

*®Ibid., 96.
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amounts of data so that they can be described and interpreted. In this process
the researcher needs to break down existing complex factors into rspapke

and unite the parts in a new setting for the purpose of interpretation. The
researcher would apply Miles and Huberman model to analyze the data. The
components of this analysis model are pictured by this figure.

Analysis Components oData By Miles and Huberman

Data collection Data display
h———> >

Data reduction / Conclusions drawing

< [
< »

Figure |
Analysis Components of DataBy Miles and Huberman
Data analysis by Miles and Huberman model conducts the following
steps:

1. Data collection is thestep when the researcher gathering all of the data
which are used to complete the research.

2. The researcher reduces the data. It is mean the researcher gotten by
summarizing and choosing specific thing3ata reducing refers to the
process of selecting, fasing, simplifying, and transforming the data that
appear in written up field notes or transcriptions.

3. To display the data, the researcher usually uses graphics, figures, or charts.

The display should be able to describe the content entire the data.
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4. Lastly, the researcher verifies the research by making conclusion or data
findings
E. Research Approach
In this study the researcher used six steps in the research process, as
follows:*
1. Identifying Research Problems
In identifying research problemdhe researchers need to take
several steps, namely first determining the problem to be studied, second
developing justifications for studying it, and third explaining the
importance of research for readers of scientific papers.
2. Reviewing the Literature
In reviewing the literaturethe researchers can learn how to find
journal articles and books in academic libraries, access computerized
databases. Library resources can be overwhelming, so having a strategy
for sourcing literature and reviews is important
3. Determine Research Objectives
Providing clarity of research objectives is considered very
important. With a clear goal, it means that the benefits to be obtained from
the results of the research will also become clearer. A clear goal is needed

because # goal is the focus of a research. Generally, the purpose of a

*Matthew B. Miles and A. MichagHuberman,An Expanded Sourcebook: Qualitative
Data Analysiscopyright2 (London: Sage Publications, 1994); 12

4John W. Creswell,Educational ResearctPlanning, Conducting and Evaluating
Quantitative and Qualitative Researfidew York: Pearson Education, 2002 ), 7.



33

study is to answer research questions. If the research problem covers a
broad topic, the writer needs to focus it so that the writer can study it.
Collecting Data

Evidence will be very helpfuin providing answers to questions.
To get the answer, the researcher took steps to ctiledata. The steps
that need to be taken by researchers before collecting data are selecting
research subjects in this case students, obtaipémmission and askin
studentwillingness to participate in a number of research processes, then
collecting information through question and answer sessions or interviews,
as well as observing behavior and studying all the information provided
had been collected.
. Analyzing am Interpreting Data

In the process of analyzing the data, the researcher acts as a human
instrument, which means that the results of the analysis will be analyzed
based on the knowledge possessed by the researcher. Therefore,
researchers really need to enstand the context of the research being
carried out. In the process of interpreting the data, it means that the
researcher must also provide meaning or similar losrans to the
research results.
Research Reporting and Evaluation

After conducting the earch, the researcher needs to develop a
written report and distribute it to a selected audience (such as fellow

teachers, administrators, parents, students) who can use the information.



CHAPTER IV
RESEARCH RESULT AND DISCUSSION
A. Description of the Research Setting
1. The Brief Profile of IAIN Metro

IAIN Metro was established on 23 April 1997 based on the
Decree of the President of the Republic of Indonesia No. 11 of 1997. IAIN
Metro is one of the State Islamic Studies Institutes in Metro. IAIN Metro,
which is currently known, was known as STAINrai Siwo Metro. The
establishment of IAIN Metro was written in a presidential decree signed
by President Jok&Vidodo on August 1, 2016 and came into force on
August 3, 2016 by the Minister of Law and Human Rights Yosanna H.
Looly.

IAIN Metro has visionand mission. The vision of this university
was become an innovative Islamic College of Education in socio
ecotechnepreneurship synergy based on Islamic values and Indonesian.
Moreover, the application of the vision, it consists some missions, namely:
implementation Islamic values in education, community service, research,
develop a productivity, innovative academic in management resource
through scientific research, learning method, growing secaiechne
preneurship of academic in the application oképillars of university,
implementation a professional, and cultivated institutional management

system based on information technology.
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2. English Education Department

English Education Departmentvision is as follow: the

establishment of professional statke in English Education which can

integrate the Islamic values and academic dimensions. As a result, the

students have high bargaining. Meanwhile, the visibime English

Education Departmers as follow:

a.

Increasing the studemierformance through knowdge reinforcement
and actualization toward religious, national, and civil life in the Islamic
culture.

Building the atmosphere of the academic which is humanist,
democratic and modern.

Growing the professionalism ethic throughheoretical basic
knowledge.

Giving qualifiededucation service to train the candidate of educator
which is smart and skillful that have good attitude.

Applying integrated educational system which is able to.give

Furthermore, based on the vision and mission above, it is formulated

to be three purposes of English Educab@partment is as follows

a. To prepare the students, it is not only to bglish teacher who can

giving the social benefit valuescience, technology, and aittyt also

be able to become agents of change in tbeeso
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b. To prepare the students to be profesal English Teacher who can
establish, and enlarge English Education witgh spirit of Islamic
English.

c. In addition, English Education Study Program always tries to repair
and develop the qualityniteachingand learning processn iorder to
English Education to be better than before.

In line with above statement, English study program always tries to
develop the quality in the teaching aledérning process. In additiothe

total studerdg from 20202021 of TBI are 1059 students and the lecturers

are 26.
Table 5
Total students of TBI 20202021
Semester Total
I 226
1 171
\% 250
VI 276
IX 136
Total 1059

Source: Observation of State Islamic InstitofeMetro in academic year
20202021
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Table 6
Total lecturers of TBI based on Gender 2022021
Gender Total
Male 7
Female 19
Total 26

Source: Observation @tate Islamic Institute dfletro in the academic
year 20D-2021

Description of Result Research
The results of this research apeesented by focusing on the
research questions of this research that consistliwit are the aspects of
self-concept problem that can affect the studeBinglish speaking
anxiety?, and what the problem solution to overcome the self concept
problem that affects English speaking anxiety of the students?. The
descriptions of the results of this research include, as follows:
a. The aspects of setfioncept that affected the English speaking anxiety
of the students
Based on the interview activity thi theten studens of the fifth
semester of English Educatiorepartmentat IAIN Metro, there are
some factors that caused the students experience English speaking
anxiety when speaking in English language related to self concept
aspects. Based on thigenview activity, theresearcher found that the
seltdefense and seifhtegration are not giving the impact on the
studens English speaking anxiety, bellow is the result of interview

review as follovs:
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1) SelfEsteem Aspect

Based on the interwe activity with the ten studestof the
fifth semester ofEnglish Education Departemt at IAIN Metrothe
studens have low seHesteem caused by too ofteromparing
themselves to othestudens. The studens being too focused on
their weaknesses, and the strengths of oshdens, so that the
students feel that thether studentabilities are aboveharher
ability. One of the studestaid that every time she saw her friend
who had better speaking abilitgan herthe studentadmitted that
she was insecure about her own abilities. Actually comparing
themselves sometimes gives good impact for some students as long
as when comparing their abilities, it is accompanied by the goal of
motivating themselves sodhtheir abilities can develop well.

Feelings of inferiority that experienced btudensg are dso
influenced by the audience,ttie audience is assumes someone
who is superior, more senior, mckaowledgeable and has better
abilities, for example the audience is a teacher or lecturer, then this
will make students depressed because students unconsciously have
very high expectations of themselves. This means shatens
demand themselves to appgaerfect, but because they are too
careful, the feelings that previously wanted tandosomething
well have turned into feelings of anxiety that are difficult to

control.
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2) Seli-Confidence Aspect

Based on the interwe activity with the ten studestof the
fifth semester of English Education Department at IAIN Mgtne
studens are also havethe indications that students have low self
confidence. This is shown by the avoidance behaviorstualens
do, such as giving othestudens the opportunity whoare
considered superior in speaking to speak, even thougstuldent
may use the opportunity to practice their speaking ability.

The factor that causestudens to have low selconfidence
is that students are used to being silent and harboring their own
thoughts and feelings, so this makes students not accustomed to
expressing their thoughts and feelings. In addition, unpleasant
experiences such as being ignored, teased, or even laughed at are
some of the things that make students prefer to be silentedo
that the unpleasant experience will repeat again.

However, it is possible that someone who has not had a bad
experience has a lack of selinfidence, based on the results of an
interview with one of the student, the student has a more closed
persomlity than other students, the student will feel very
uncomfortable when the student being the aemtke attention.
Therefore, thistudentis often avoidthe situations that makbim

have to be the center of attention, such as speaking in front of the
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class for example for presentations, or introducing themselves in
front of many people.
Selt-Defense Aspect

Based on the interwe activity with the ten studestof the
fifth semester of English Education Department at IAIN Mgtine
students do not have arsignificant problems, this is because
students have their own ways of solving the problems, and try to
make things biger when facing the problems. Thsudents are
even able tesolve the problem by themselves without disturbing
other people The Studentshave the ways of escaping from a
problem where these methods are still considered reasonable, for
example taking some time to be alone and thinking, doing hobbies,
and looking for fun that does not disturb the people around them.
Self-Integration Aspect

Based on the interwe activity with the ten studestof the
fifth semester of English Education Department at IAIN Mea®
well as the discussion on student sifenseabove the students
do not have significant problems, because every stadente
norms that are quite tightly held. The example of this value is the
value of honesty, this is evidenced by the statements of several
students who stated that they would feel very guilty, anxious, and

would think excessively if they were to lie or be dishadnes
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b. The problen solution to overcome the sa&bncept problem that
affects English speaking anxiety of the students
1) SelfEsteem Aspect

Poorsoti and Asadi argue that the oor selfesteem
especially in education cangiving negative effectin self
appreciation and creating selflefeating attitudes, and social
problems. Furthermore, Lack of appropriate level of-esteem
can create unpredictable problems among learners and may lead to
present failure and future disappointment

Providing the positive psychologgan be an efficient
solution to increase the studeself-esteem. Positive psychology
emphasis onthe student individual strengths and personal
motivation, helping them change negative styles of thinking and
increase welbeing and selésteem. Acording to Langley, the
positive psychology changes the focus from fixing weakness to
recognizing and emphasizing what people do well on their
potential to develof*

The positive psychology help the students to understand
and deal with negative feelings if they meeconfront the distress in
relations to their academic tasks fxample,bringing unhelpful

thoughts, helped the students to challenge their own negative

“IMehry Haddad Narafshamnd Samieh Nooti Enhancing SelEsteem in Classroom
Language Learning335
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thoughts, connecting them with their own positive and adaptive
thinking.*?
2) Self-Confidence Aspect

According to Yashima et ait is necessary fothe studerst
to communicateach otherso that their communication skills can
be enhanced and gain confidence, interest, motivation,
communication, and confidenc¥ashimastated m his research
that the stdens who were more motivated to be associated with
English conversationt is because of their good attitude to the
foreign communities have a higher level of confidenbaanthe
studens who lacked the motivatioft.

According to Burden, & recommended #t the teacher
apply cooperativeinstead ofcompetitivegoal structures as a way
of devebping interdependencies angpihe students to enhance
their self-confidence.In other expertEwald, he suggested and
concluded that instructors magjay a major role to develop the
confidence and perception of uppevel students. That is, when
the studers make a correct attempt, an instructor must motivate
and convince them to continwath the progressr give them an
assurance that it is normi@ make a mistake and individuals learn
through mistakesAnother strategy was explained by Tortgwas

for improving the studestconfidence, there is a need of setting

*Ibid.,339
“3 Alona Medalia CaditGabej an, fi En h aCorfidemcg in & &Emblisim t s
Language Qrteanatisnaldoummsgl @f English Language Stu@ieso.5(2021):17.
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aside a suitable amount of time for learners to form their feedback
to instructors gestions or to come up with their questidhs.
Discussion
The discussion of this research are presented the step by step that the
researcher due for finishing this research. The reseancdea thedata
analysis by Miles and Hherman modewhich consist of some steps, as
follows: Hrstly, data collection, that is the step when the researcher gathering
all of the data which are used to complete the research. Secondly the
researcher reduces the data. It is mean the researcher gotten by summarizing
and choosingpecific things. Thirdlyis the display the data. The researcher
usesfigures, or charts to display the data. Teadisplay should be able to
describe the content entire the dathen the last isthe researcher verifies
the research by making conalus or data findingsThe descriptions of the
discussion of this research that the researcher due, as follows:
1. Data Collection Process
Data collection is the process that the researcher due to getting
information as much as the researcher can. The protesdleding the
data is beginning fronOctober 19, 2021 untiDecember 152021. The
researcher used the interview instrument to getting the information from
the respondents. The respondent of this researténistuderg of the
fifth semester ofEnglish Education Department dAIN Metro. The

researcher usdtie interview échnique because the resear@rgues that

“Ybid.,18.
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the interview technique will getting the information deeply from the

respondents, the researcher aredusiee semi structureinterview

technique for getting the information.

Below are some questions that the researcher made that used to
interviewing the respondent. The questions is about the students self
concept aspect as follow,

a. Have you ever compared your English speakingtghbitith that of
your friends?please give the reasahy?

b. Have you ever behave so humble or Al
other people when they praise your abilities? what would be your
reason for doing that?

c. When you will speak in front of the class indghish, do you demand
yourself to do it perfectly?

d. Do you think you are the person who lacks confidence when speaking
English in front of the class?

e. If in a discussion situation, you were the audience there, and you had
a question in your mind, what wouldy do the most often? You will
ask the question, or you choose to withhold the question and not
convey it? Please give reasons for your answer

f. Do you often practice your speaking in English language to increase
your selfconfidence?

g. Are you someone who f&ckle, and often changes decisions because

of feelings of doubt?
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h. When you feel angry with someone or a situation, do you vent it in a
healthy way suchsaexercising or doing a hobby®is there anything
else?

i. Do you think you are someone who holtte value of honesty
closely? low did you feel during or after lying?

j. Are you someonenho easily understands someone feelings? f
example, when that person is having a problem.

k. Are you the person who carefully with your words, because you
afraid your wods can hurt your friends?

2. Data Reducing Process

The data reducing process is the process that the researcher due to
by summarizing and choosing specific things. It is mean the researcher
gotten by summarizing and choosing specific things according to the
answer of the respondents. The first step of dadaicing is giving the
classification between the answer yes or no according to the indicator of
the aspect of observation. Then the second step of data reducing is the
researcher try to find out the percentage ofseifcept aspects that affect

the Engish speaking anxiety of the students. Bellewhe result of data

classification process thtte researcher due, as follaw



Table 7

Observation Sheet of SefConcept Aspect

Respondent I A. S.

No

Aspect of self
concept

Result

Indicator

Yes No

Self esteem

. The studentlack of

selfacceptance
ability

. The student feelin-

equal to the abilities
of others

an

. The studentlack of

selfappreciation or
self-ability

. The studentalways

depemn their self to
be perfect?

Self confidence

. The studentlack of

self confidence

. The student

havi
low motivation to
increase theil
speaking ability

. The studenthavethe

difficulty to make a
decision.

an

. The student afraid

for asking questior
in the discussion

Selfdefense

The studenhave no
the healthy way fol
reducing an un
comfortable feeling
without  disturbing
other people

Self integration

the student havéhe
low moral value in

their self




Respondent 2 C .Y

47

No

Aspect of self
concept

Indicator

Result

Yes No

Self-esteem

a. The student lack of sell
acceptance ability

a

b. The student feelun
equal to the abilities o
others

c. The studenlack of self
appreciation on self
ability

d. The student always
dependtheir self to be
perfect?

Self-confidence

a. The student lack of se
confidence

b. The student have loy\
motivation to increast
their English speaking
ability

an

c. The studenthave the
difficulty to make a
decision.

d. The student afraid fo
asking question in th
discussion

Self-defense

The studenthave no the
healthy way for reducing a
un-comfortable feeling
without disturbing othe|
people

Selfintegration

the student havehe low
moral value in their self




Respondent 3 E.A.W.

48

No

Aspect ofself
concept

Result

Indicator

Yes

No

Self-esteem

a. The student lack of sell
acceptance ability

b. The student feelun
equalto the abilities of
others

c. Thestudentlack of self
appreciation on self
ability

d. The student always
dependtheir self to be
perfect?

Self-confidence

a. The student lack of se
confidence

b. The student have loy\
motivation to increast
their English speaking
ability

c. The students havehe
difficulty to make a
decision.

d. The student are afrai
for asking question i
the discussion

Self-defense

The studenthave no the
healthy way for reducing a
un-comfortable feeling
without disturbing othe|
people

Selfintegration

the student havehe low
moral value in their self




Respondent4 : L.N.K

49

No

Aspect of self
concept

Indicator

Result

Yes No

Self-esteem a.

The student lack of se
acceptance ability

a

The student feelun-
equal to the abilities o
others

The students lack (¢
self-appreciation on sel
ability

. The student always

dependtheir self to be
perfect?

Self-confidence a.

The student lack of se
confidence

The student have loy
motivation to increast
their English speaking
ability

an

The student have the
difficulty to make a
decision.

. The student afraid for

asking question in th
discussion

Self-defense

The studenthave no the
healthy way for reducing a
un-comfortable feeling
without disturbing othe|
people

Selfintegration

the student havehe low
moral value in their self




Respondent5 F.R.A

50

No

Aspect of self
concept

Result

Indicator

Yes No

Self-esteem

a. The studat lack of self
acceptance ability

a

b. The student feelun
equal to the abilities o
others

c. The studentack of self
appreciation on self
ability

d. The student always
dependtheir self to be
perfect?

Self-confidence

a. The studentlack of self
confidence

b. The student have Ilo\
motivation to increast
their speaking ability

an

c. The student havethe
difficulty to make a
decision.

an

d. The student are afrai
for asking question i
the discussion

Self-defense

The studenthave no the
healthy way for reducing &
un-comfortable feeling
without disturbing othe|
people

Selfintegration

the student havehe low

moral value in their self




Respondent 6 : H.

51

No

Aspect of self
concept

Result

Indicator

Yes No

Self-esteem

a. The student lack of sell
acceptance ability

a

b. The student feeling un
equal to the abilities o
others

c. The studentack of self
appreciation on self
ability

d. The student always
dependtheir self to be
perfect?

Self-confidence

a. The student lack of se
confidence

b. The student have loy\
motivation to increast
their English speaking
ability

c. The studenthave the
difficulty to make a
decision.

d. The studentafraid for
asking question in th
discussion

Self-defense

The students have no ti
healthyway for reducing ar
un-comfortable feeling
without disturbing othe|
people

Selfintegration

the student havehe low
moral value in their self




Respondent 7 N.D.C

52

No

Aspect of self
concept

Result

Indicator

Yes No

Self-esteem a.

The student lack of se
acceptance ability

a

The student feelun-
equal to the abilities o
others

The studentack of self
appreciation on sel
ability

. The student always

dependtheir self to be
perfect?

an

Self-confidence a.

The studentack of self
confidence

an

The student have loy
motivation to increass
their English speaking
ability

The student havethe
difficulty to make a
decision.

. The sudent afraid for

asking question in th
discussion

Self-defense

The studenthave no the
healthy way for reducing &
un-comfortable feeling
without disturbing othel
people

Selfintegration

the student havehe low
moral value in their self




Respondent 8: T.K

53

No

Aspect of self
concept

Result

Indicator

Yes No

Self-esteem

a. The studentack of self
acceptance ability

b. The student feelun
equal to the abilities o
others

c. The studentack of self
appreciation on sel
ability

an

d. The student always
dependtheir self to be
perfect?

Self-confidence

a. The studentack of self
confidence

b. The student have loy\
motivation to increase
their English speaking
ability

c. The student havethe
difficulty to make a
decision.

d. The studentafraid for
asking question in th
discussion

an

Self-defense

The studenthave no the
healthy way for reducing a
un-comfortable feeling
without disturbing othe|
people

Selfintegration

the student havke low
moral value in their self




Respondent 9E.Z.

54

No

Aspect of self
concept

Result

Indicator

Yes No

Self-esteem

a. The studentack of self
acceptance ability

b. The student feelun
equal to the abilities o
others

c. The studat lack of self
appreciation on  sel
ability

d. The student always
dependtheir self to be
perfect?

Self-confidence

a. The studentack of self
confidence

b. The student have loy\
motivation to increast
their English speaking
ability

an

c. The studenthave the
difficulty to make a
decision.

d. The studentafraid for
asking question in th
discussion

Self-defense

The studenthave no the
healthy way for reducing a
un-comfortable feeling
without disturbing othe|
people

Selfintegration

the student havehe low
moral value in their self




Respondent 1Q E.R.

55

No

Aspect of self
concept

Result

Indicator

Yes No

Self-esteem a.

The studentack of self
acceptance ability

a

The student feelun
equal to the abilities g
others

The studentack of self
appreciation on se
ability

The student always
dependtheir self to be
perfect?

Self-confidence a.

The studentack of self
confidence

The student have lov
motivation to increass
their English speakin
ability

an

The student have the
difficulty to make &
decision.

The studentafraid for
asking question in th
discussion

Self-defense

The students have no tf
healthy way for reducing a
un-comfortable feeling
without disturbing othe
people

_ _ the student havethe low
Self-integration moral value in their self
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Based on the table above the researcher foundhbet are there
are four aspects of setbncept, they are self esteem which is have four
indicators, self confidence have four indicators, self defense and self
integration have one indicator. Moreover is the data reducing process, in
this process the searcher reduce the data into the table and try to find
out the frequency of each of indicator. To find the frequency of each of
indicatorthe researcher giving the different score for each of indicators.
Bellow is the data reduce table of self concappects that affect the

English speaking anxiety of the students, as follow:

Table 8
The Data Reduce of Research Result
The Aspect of SeHConcept
No | Name S.E S.C S.D| S.
1 A.S al|-|&ajaja| a|l-|a - -
2 C.Y - a| - -lajajlaja - -
3| EAW | &4 | &8 | & al| - |aj - - -
4 | LN.K -|ajaj|-|aj|-|aj- - -
5 F.R.A - a| - - - ajlaj - - -
6 H - aj| - -lajajlaj- - -
7| NDC | &a | -|4&a)|-,4a/|-1.|aj] - - -
8 T.K al|la|-|a|,a|-|aj- - -
9 E.Z al/alaj|aja | a|-|a - -
10 ER -laj|-|1ajaj|-|aj- - -
F 3115031255631 |50|19| O 0
N 293
Description:

| = Indicator

F = Frequency of each of Indicator

N = Total of frequency
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Moreover, the researcher wiaied to find out the percentagé the
affect of self-concept aspects toward to Engligheaking anxiety of the
students.Bellow is the percentage formula that the researcher used, as

follow,
Percentage Formul@, —-@p mtm

Description:
P = Percentage Score
F = Frequency of Indicator
N = Total of frequency

Thus, theresult of the affectself-concept aspects toward to the

student English speaking anxiety, as follow:

Table 9
The Percentage ResearcResult
No | The Aspect of SeHconcept Percentage
1 SelfEsteem 46,750
2 SeltConfidence 53,23
3 SeltDefense 0%
4 SelfIntegration 0%

Basedon the table above the researcher found thatséfe
esteem affected the studenEnglish speaking anxiety as much
46,7%6. The seHlconfidence affected the student English speaking
anxiety as much53,236. Then seldefense and seihtegration
affected he studergEnglish speaking anxiety as much 0%.

3. Data Display
The display data is the data that use to display the data, the
researcher usually uses graphics, figures, or charts and the data display

should be able to describe the certain parts of the @atresearcher
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uses the pie chart for describing the main part of the data. Below is the

result of the data display as follow,

The Percentage Research Result

Self
SeltDefense Integration
0% 0%

Figure Il
The Percentageof ResearchResult

Based on the figure above the researcher found that there are
four aspects ofseltconcept. That are the selfteem affects the
studens English speaking anxiety as muct6,7%. The seH
confidence affects the studenEnglish speaking anxiety as much
53,230. Then slf-defense and seiftegration affected the student

English speaking anxiety as much 0%.



CHAPTER V
CONCLUSION AND SUGGESTION
A. Conclusion

The conclusion of this researchthat there are dur aspects of self
concept tky are, selesteem, seltonfidence, selflefense, andself
integration The selfesteem affeetd among the fifthsemesterstudens
English speaking anxiety as muak46,7%%, the seHconfidence affects the
studens English speaking anxiety as muakb3,23%6, while the seHdefence
amd selfintegration did noaffect them at all.

The solutiorthatis possible to overcomiie problem of selesteem is
providing the positive psychologypecause it can be an etiive solution to
increase the studenelf-esteem. Positive psiiology emphasis on the student
individual strengths and personal motivation, helping them change negative
styles of thinking and increase wéking and selesteem. The positive
psychology also changes the focus from fixing weakness to recognizing and
emphasizing what people do well aheir potential to developThen the
solution that is possible to overcomeroblem of selconfidence,there are
many ways that studentand teacherscan due for increasing the self
confidenceof the studentgss follow,the teacher applgooperativeinstead of
competitivegoal structuresplay a major role to develop the confidence and

perception of uppelevel students
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B. Suggestion
This research is expected to have benefits not only for researcher but
also for students of English educatidapartment of IAIN Metro who had
experience the English speaking anxiety.
1. For students of English education department of IAIN Metro who had
experience the English speaking anxiety.

a. Firstly, feeling anxiety, and nervous actually is a normal and it is
commonly happen in the classroom. But if, the anxiety is over, this
anxiety can change to be anxiety that-easy to control. Some
technique to control that anxiety feeling that are staite a deep
breathes, try to build positive thoughts, try to be brave to make a
mistake and face a failure.

b. Secondly, the students are suggested to find support system that can
acceptand support therto develop their ability.

c. Lastly, the studestwho hawe a English speaking anxiety that hard to
control, the student have to consistently to praciicgéthe motivation
by themselves.

2. For the further researcher
Hopefully this research cdre uses as a study material, knowledge

developmenfor the readers or student
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DOCUMENTATION SHEET

No Aspect Availability
1 | Profile of IAIN Metro -
2 | Profile ofEnglish Education Department -
3 | Organization structure of IAIN Metro -
4 | Location sketch of IAIN Metro -

Students interview document




The Structural Organization of State Institute for Islamic Studies of Metro.




The Sketch of Location of State Institute For Islamic Studies of Metro

LOKASI TEST

!L/ femiri

P | - A
@'é )

| o] [owa)

Gdg. Harun
asutio:
dg. Salahudi: i
T ntin
Al Aqus! Mahasiswa
] N—
r
N
I
| 2
|
Nk
| .
| Il
~N | o |$
1 X
211 :
(
| @
B
|
I ke
| 2
I -]
| &
N s
-]
=
3

...............
LAPANGAN BASKE| | AT,

S Lusemant)

Masjid|Adzkiya

Waser

|

JI. Ki. Hajar Dewantara




BLUE PRINT OF INTERVIEW SHEET (STUDENT)

No Aspects Sub Aspect Reference
1 | The aspects @ Self Esteem Lia Amaliaii Meni ng
sef-concept of SelfEsteem Mahasisw,

STAIN Ponorogo Denga
Pel ati han Pe
Kodifikasia 8, no.l
(2014):128129,

the fifth
semester o]
English
Education
Department a
IAIN Metro

Self Confidence

Tina Afiatin and Sri Mulyani
Mar t a ni BRemingkatar
Kepercayaan Diri Remaj
Melalui Konseling
Kel o mp o Rsikologika,
no.6 (1998): 6768

Self Defense

Fadhi | | &orr#¥atian
between Self Concept ar
Defense  Mechanism ¢
Student so. G
lImu Pendidikan, Psikolog
Bimbingan dan Konseling €
no.2 (2016): 134.40.

Self Integration

Debrio Muhammad Pradipti
Al ntegritas
Mahasiswa: Studi Kau
Perguruan Tinggi Swasta
Surakartao. -
5.




BLUE PRINT OF INTERVIEW SHEET (SPEAKING LECTURE)

Aspects

Sub Aspect

Reference

The aspects o
English speaking

anxiety of

fifth semester ol
English Educatior

Department
IAIN Metro

the

a

What the possibl¢
solution to overcome th
communication

apprehension, fear ¢
negative evaluation an
anxiety test tha
experienced the fifth
semester students f
English educatior
department of IAIN

Metro?

Fitriah,

Foreign Language Speakir
Anxiety: A Case Study A

English Department
Of IAIN Lhokseum
Musl i m U
llmiah  Didaktikal9,
(2019): 146

and

Studen
and Al
ni v ¢
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INTERVIEW SHEET (STUDENT)

The Self Concept Affect Toward To English Speaking Anxiety among The
Fifth Semester Students Of English Education Department At IAIN Metro

Name
Number Student

Program Study

No

Self Concept
Aspect

Question of Interview

1

Self esteem

. Have you ever compared your Engli

speaking ability with that of your friends?

. Have you ever ©behayv

the praiseo from fr
they praise your abilities?

. When you speak in front of thelass in

English, do you demand your self to do
perfectly?

Self Confidence

. Do you think you are the@erson who lack:

confidence when speaking English in front
the class?

. If in a discussion situation, you were t

audience there, and you hadgaestion in

your mind, what would you do the mag

often?

1) You will ask the question

2) You choose to withhold the question a
not convey it

Please give reasons for your answer

Do you often practice your speaking
English language to increase your ¢
confidenc®@

. Arre you someone who is fickle, and oft

changes decision because o feelings of dbl

Self Defense

. When vyou feel angry with someone,c

asituation, do you solve itwith a healthy w4
such as exercicing or doing a hobby, or
thereanything else?

Selftintegration

. Do you thing youare someone who holds

value of honesty closely? Howdo you fé¢
after layin@

. Are you someone who easilunderstand:

someone feelings? For example when |
person is having problem?

. Are you the person who craefully with yo

words?




INTERVIEW SHEET (SPEAKING TEACHER)

The Solutions to Overcome Self Concept Affect Toward To English Speaking
Anxiety Among The Fifth Semester Students Of English Education
Department At IAIN Metro

Name of Lecture :
Date :
Place :

No Question of Interview
1 | What the possible solution to overcome theommunication
apprehension, fear of negativevaluation and anxiety test th
experienced the fifth semester students of English education depa
of IAIN Metro?




FIELD NOTE SHEET

Date : October 19, 2021 October 31, 2021

Place : Online

Interviewer :Laili Khusniawati

No | Day/ Date | The Source Person/ Place | Execution

Activity Status Duration

1 | October 19,| Interview | A.S./ Student Online | One hour
2021

2 | October 20,| Interview | C.Y./ Student Online | One hour
2021

3 | October23, | Interview L.N.K/ Student Online | One hour
2021

4 | October23, | Interview E.A.W/ Student Online | One hour
2021

5 | October 24,| Interview E.H/ Student Online | One hour
2021

6 | October 26, Interview F.R.A./ Student Online | 30 minutes
2021

7 | October 28, Interview N.D.C./ Student Online | 30 minutes
2021

8 | October 30,| Interview | T.K./ Student Online | 30 minutes
2021

9 December | Interview H./ Student Online | One hour
15, 2021

10 | December | Interview E.R/ Student Online | One hour
15, 2021

11 | October 31,| Interview N.S/ The Lecture of Online | One hour
2021 Speaking for forma

communication
Subject




D KEMENTERIAN AGAMA REPUBLIK INDONESIA

@ INSTITUT AGAMA ISLAM NEGERI METRO
FAKULTAS TARBIYAH DAN ILMU KEGURUAN

l l Jalan Ki. Hajar Dewantara Kampus 15 A Iringmulyo Metro Timur Kota Metro Lampung 34111
M E TRO Telepon (0725) 41507; Faksimili (0725) 47296; Website: www.tarbiyah.metrouniv.ac.id; e-mail: tarbiyah.iain@metrouniv.ac.id

Nomor : B-1487/In.28.1/J/TL.00/06/2020
Lampiran : -
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Kepada Yth., )
KETUA JURUSAN TADRIS BAHASA INGGRIS FTIK IAIN METRO
di-

Tempat

Assalamu'alaikum Wr. Wb.

Dalam rangka penyelesaian Tugas Akhir/Skripsi, mohon kiranya Saudara berkenan .
memberikan izin kepada mahasiswa kami:

Nama : Laili Khusniawati

NPM : 1701070028

Semester : 6 (Enam)

Fakultas : Tarbiyah dan limu Keguruan

Jurusan : Pendidikan Bahasa Inggris

Judul : THE CORRELATION BETWEEN SPEAKING ANXIETY AND SELF
CONCEPT OF THE STUDENTS ENGLISH EDUCATION AT IAIN
METRO
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SURAT KETERANGAN
Nomor: B-2848/In.28.1/J/TL.00/07/2021

Assalamu’alaikum Wr. Whb.

Yang betanda tangan di bawah ini:

Nama : Andianto, M.Pd

NIP : 19871102 201503 1 004
Jabatan : Ketua Jurusan

Jurusan : Tadris Bahasa Inggris (TBI)

Menerangkan bahwa:

Nama : Laili Khusniawati
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Kepada Yth.,
Ahmad Subhan Roza (Pembimbing 1)
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Assalamu'alaikum Wr. Whb.

Dalam rangka penyelesaian Studi, mohon kiranya Bapak/lbu bersedia untuk -membimbing

mahasiswa :
Nama : Laili Khusniawati
NPM : 1701070028
Semester : 9 (Sembilan)
Fakultas : Tarbiyah dan limu Keguruan
Jurusan : Tadris Bahasa Inggris
Judul : AN ANALYSIS OF SELF CONCEPT AFFECT TOWARD TO

ENGLISH SPEAKING ANXIETY AMONG THE FIFTH SEMESTER
STUDENT'S OF ENGLISH EDUCATION DEPARTMENT AT IAIN
METRO

Dengan ketentuan sebagai berikut :
1. Dosen Pembimbing membimbing mahasiswa sejak penyusunan proposal s/d penulisan
skripsi dengan ketentuan sebagai berikut :
a. Dosen Pembimbing 1 bertugas mengarahkan judul, outline, alat pengumpul data
(APD) dan memeriksa BAB | s/d IV setelah diperiksa oleh pembimbing 2;
b. Dosen Pembimbing 2 bertugas mengarahkan judul, outline, alat pengumpul data
(APD) dan memeriksa BAB | s/d IV sebelum diperiksa oleh pembimbing 1;
2. Waktu menyelesaikan skripsi maksimal 2 (semester) semester sejak
ditetapkan pembimbing skripsi dengan Keputusan Dekan Fakultas; °,
3. Mahasiswa wajib menggunakan pedoman penulisan karya ilmiah edisi revisi
yang telah ditetdpkan dengan Keputusan Dekan Fakultas;

Demikian surat ini disampaikan, atas kesediaan Bapak/Ibu diucapkan terima kasih.

Wassalamu'alaikum Wr. Wb.

Metro, 14 Oktober 2021

Andianto M.d
NIP 19871102 201503 1 004

Dokumen ini telah ditandatangani secara elektronik. Untuk memastikan keasliannya,silahkan
scan QRCode.

https://sismik.metrouniv.ac.id/v2/page/mahasiswa/bimbingan/mhs-daftar-bimbinganskripsi1-qrcode.php
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Nomor: B-4105/In.28/D.1/TL.01/10/2021

Wakil Dekan Akademik dan Kelembagaan Tarbiyah dan limu Keguruan Institut Agama Islam
Negeri Metro, menugaskan kepada saudara:

Nama :  Laili Khusniawati
NPM : 1701070028
Semester : 9 (Sembilan)
Jurusan : Tadris Bahasa Inggris
Untuk : 1. Mengadakan observasi/survey di IAIN METRO, guna mengumpulkan data

(bahan-bahan) dalam rangka meyelesaikan penulisan Tugas Akhir/Skripsi
mahasiswa yang bersangkutan dengan judul "AN ANALYSIS OF SELF
CONCEPT AFFECT TOWARD TO ENGLISH SPEAKING ANXIETY AMONG THE
FIFTH SEMESTER STUDENT'S OF ENGLISH EDUCATION DEPARTMENT AT
IAIN METRO".

2. Waktu yang diberikan mulai tanggal dikeluarkan Surat Tugas ini sampai
dengan selesai.

Kepada Pejabat yang berwenang di daerah/instansi tersebut di atas dan masyarakat setempat
mohon bantuannya untuk kelancaran mahasiswa yang bersangkutan, terima kasih.

Dikeluarkan di : Metro
Pada Tanggal :15 Oktober 2021

Wakil Dekan Akademik dan

NIP 19760222 200003 1 003
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Assalamu’alaikum Wr. Wb.

Sehubungan dengan Surat Tugas Nomor: B-4105/In.28/D.1/TL.01/10/2021,
tanggal 15 Oktober 2021 atas nama saudara:

Nama . Laili Khusniawati
NPM : 1701070028
Semester : 9 (Sembilan)
Jurusan : Tadris Bahasa Inggris

Maka dengan ini kami sampaikan kepada saudara bahwa Mahasiswa tersebut di
atas akan mengadakan research/survey di IAIN METRO, dalam rangka
meyelesaikan Tugas Akhir/Skripsi mahasiswa yang bersangkutan dengan judul
“"AN ANALYSIS OF SELF CONCEPT AFFECT TOWARD TO ENGLISH SPEAKING
ANXIETY AMONG THE FIFTH SEMESTER STUDENT'S OF ENGLISH EDUCATION
DEPARTMENT AT IAIN METRO".

Kami mengharapkan fasilitas dan bantuan Saudara untuk terselenggaranya
tugas tersebut, atas fasilitas dan bantuannya kami ucapkan terima kasih.

Wassalamu‘alaikum Wr. Wb.

Metro, 15 Oktober 2021
Wakil Dekan Akademik dan
elemba gaan,
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Yang betanda tangan di bawah ini:

Nama : Andianto, M.Pd
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Jabatan : Ketua Jurusan

Jurusan : Tadris Bahasa Inggris (TBI)

Menerangkan bahwa:

Nama . : LAILI KHUSNIAWATI

NPM : 1701070028

Jurusan : Tadris Bahasa Inggris (TBI)
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Mahasiswa di atas telah melaksanakan penelitian dengan judul AN ANALYSIS OF
SELF CONCEPT AFFECT TOWARD TO ENGLISH SPEAKING ANXIETY AMONG
THE FIFTH SEMESTER STUDENT'S OF ENGLISH EDUCATION DEPARTMENT
AT IAIN METRO ” yang bertempat di jurusan Tadris Bahasa Inggris (TBI) IAIN
Metro.

Demikian surat keterangan ini dibuat untuk dapat diperghnakan dengan .
sebagaimana mestinya.

Wassalamualaikum Wr. Wb
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Ketua Jurusan TBI
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