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DEVELOPING ENGLISH LEARNING MATERIALS FOR STUDENTS OF
HAJJ AND UMRAH MANAGEMENT DEPARTMENT (HUM) OF 1AIN
METRO

ABSTRACT
By:
NURUL AZIZAH

This research was aimed at Developing English Learning Materials for
Students of Hajj and Umrah Management Department it was due to the lack of the
apropos materials for Hajj and Umrah Department. Conducted using research and
development design this research including five main steps: Research and
Information collecting, planning, developing, validating and revising.

To validate developed materials three validators were involved. The result of
the validation shows that several aspects of the developed materials are proper
according to the Aiken’s V which is higher than 0.5. Those aspects covers: title
suitability, size conformity, language and vocabulary, materials compatibility,
materials depth, materials accuracy, materials update, conformity with the level of
development of students, communicative, and demand and unity of ideas.

Furthermore, some other aspects need to be revise according to the validator
assessment. They embraces: accuracy, presentation technique, presentation of
learning, content layout, content illustration and typography of materials. After
revising the product in accordance with the validator suggestions, it is conclude that
the developed materials in this undergraduate thesis can be properly use for
Department of Hajj and Umrah Management.

Keyword: English materials, Hajj and Umrah Management, materials
development.



PENGEMBANGAN MATERI PEMBELAJARAN BAHASA INGGRIS
UNTUK MAHASISWA JURUSAN MANAJEMENHAJI DAN UMRAH

(MHU) IAIN METRO

ABSTRAK
Oleh:
NURUL AZIZAH

Penelitian ini bertujuan untuk Mengembangkan Materi Pembelajaran
Bahasa Inggris untuk Mahasiswa dari Jurusan Manajemen Haji dan Umrah karena
kurangnya bahan pembelajaran terkait Manajemen Haji dan Umrah.
Menggunakan desain penelitian dan pengembangan penelitian ini mencakup lima
langkah: Penelitian dan pengumpulan informasi, perencanaan, pengembangan,
validasi dan revisi.

Untuk memvalidasi produk ini telah melibatkan tiga validator. Hasil validasi
menunjukkan bahwa beberapa aspek dari materi yang dikembangkan sesuai
dengan Aiken’s V yang lebih tinggi dari 0.5Aspek-aspek tersebut meliputi:
kesesuaian judul, kesesuaian ukuran, bahasa dan kosa kata, kompatibilitas materi,
kedalaman materi, akurasi materi, kemutakhiran materi, kesesuaian dengan
tingkat perkembangan siswa, komunikatif, dan keruntutan dan kesatuan gagasan.

Lebih lanjut, beberapa aspek lain perlu direvisi sesuai dengan
penilaian/saran validator. Hal itu mencakup: akurasi, teknik penyajian, penyajian
pembelajaran, tata letak isi, ilustrasi isi dan tipografi materi. Setelah merevisi
produk sesuai dengan saran validator, dapat disimpulkan bahwa bahan yang
dikembangkan dalam skripsi ini dapat digunakan dengan baik untuk jurusan
Manajemen Haji dan Umrah.

Kata kunci: Materi bahasa Inggris, Manajemen Haji dan Umrah,
Pengembangan materi.
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CHAPTER |

INTRODUCTION

A. Background of Study

English is an essential language in the globalizing world. The world
nowadays developing a rapid growing in every aspect, interaction over countries is
done in English, not a single country can exclude English as an international
communication tool. English widely use as lingua franca that used in United Nation
(UN) among five other languages (Arabic, Chinese, France, Russian, and Spanish) it
shows the existence of English in global.

In order to declare its role as an international language, English must get into
critical aspects such as education. English Language Teaching (ELT) such as
Teaching English as Foreign Language (TEFL) and Teaching English as Second
Language (TESL) draw big impacts in the globalizing world. English has its learning
contexts such as an inner circle (English is used by everyone), outer circle (English
used as a second language) and expanding circle (English is not used as a mother
tongue or second language but as the most favorite language to learn). However, in
teaching English there are several crucial points to pay attention such as learning
context, how an instruction conducted based on its context, in this case Indonesia
uses expanding the circle. Next, instruction adjusted to students’ needs, students’
ages and students’ background. Moreover, learning materials should be adjusted to
the previous points. Lastly, teaching method/teaching technique as the key point in

implementing instruction as expected.



English is needed as well as the need for the staple in everyday life in every
aspect notably education. In University, many of Departments that have no English
content, but its prospect for the work will draw them to use English. One of them is
Hajj and Umrah Management (HUM) Department.

Developing English materials for students of HUM will help them to build
their English ability related to their field. Based on the result of interview with HUM
English lecturer on 13 December 2018, in daily, students of this department are not
thought English intensively and specifically, they only learn about the basics English
as a freshman. Students’ have less motivation in learning English and it also affects
learning process. Students usually think that English as a complementary learning
only.

In many cases students feel English were not very influential on the prospects
of the Department they take. On the other hand, this Department will get the
opportunity to engage with the global world like as when they make a team play in
the field of management with other countries. There is an obvious difference between
English that used in daily and English which is used in the field of management. The
students of HUM must have a mind to English that will be their field (specific
purpose) and get related materials.

With reference to TEFL within Indonesian context, developing English
materials for HUM students is one of the crucial factors in terms to introduce English

for the specific purpose.



B. Problem Identification
Based on the above phenomenon, some related problems are identified as
follows:
1. the lack of ELT acquired by students of HUM Department which is only
held at the first and second semester;
2. less motivation in learning English of students of HUM Department; and
3. developing English learning materials within HUM context can help HUM
students in terms to seeking more about English within their purpose.
C. Problem Limitation
This research was focused on developing appropriate English learning
materials that comply with the students specific needs of HUM Department.
D. Problem Formulation
The problem formulation of this research embraces:
1. what is the English learning needs of the students of HUM Department?;
2. what kind of the English learning materials for HUM Department students
is like?; and
3. what is the internal validity of the developed the English learning materials

for HUM Department students?



E. Purpose of the Study
The purposes of this study are:
1.  todelineate the learning needs of students of HUM Department;
2. to develop appropriate English material for students of HUM
Department; and
3. to figure out the internal validity of the developed English learning
materials for HUM Department students.
F. Benefit of Product
The product will be beneficial for:
1. facilitate the students of HUM Departments in learning English for
specific purpose.
2. enrich the availability of relevant and supporting English learning
materials for students at Islamic higher institutions; and
3. provide stimulating information for further researches on TEFL within
specific context like HUM Department.
G. Product Specification
1. The product of this research cover 3 units.
2. Each unit of the developed materials consist of: (a) related text, (b)
language study, (c) tasks, (d) vocabulary corner, and (e) answer key.
3. Each unit equipped with relevant picture to enhance the illustration of the

developed product.



CHAPTER I

LITERATURE REVIEW

A. Theoretical Review

To strengthen the arguments conveyed in relation to this study some
theoretical principles are reviewed as the foundation.
1. Teaching English as a Foreign Language

English is a widely used language in the world. According to Broughton et.al,
among 4.000 to 5.000 languages, English take the first in rank for the most used
language. As the foreign language, English is being studied at school, often widely,
but does not take a crucial role in society.> Moreover, Brown reports that English as
Foreign Language (EFL) always refers specifically to English taught in countries
where English is not major language of commerce and education.? Furthermore,
Nunan holds EFL is used in contexts where English is neither widely used for
communication, nor used as the medium of instruction.?

In addition, Patel and Jain state TEFL is the way to teach English to
expanding circle countries. EFL is the language which is utilized by the general
population of other nation or society. Foreign language is where the secondary

environment is not commented and the people of other countries use such language.*

! Broughton et.al., Teaching English as a Foreign Language, New York: University of
London Institute of Education. 2003-1

2 Brown, Teaching by Principles An Interactive Approach to Language Pedagogy 2™ edition,
2000-3

3 Carter and Nunan, The Cambridge Guide to Teaching English to Speakers of Other
Languages, New York: Cambridge University Press, 2001-2

4 Patel and Jain, English Language Teaching (Methods, Tools &Techniques), Jaipur: Sunrise
Publishers & Distributors, 2008-35



Nevertheless, Stern argues the term ‘foreign language’ was most widely used in
contrast to ‘native language. In contrasting ‘second’ and ‘foreign’ language there is
today consensus that a necessary distinction is to be made between a non-native
language learnt and used within one country to which the term ‘second language’ has
been applied, and a non-native language learnt and used with reference to a speech
community outside national or territorial boundaries to which the term ‘foreign
language’ is commonly given.’

Next, Maxom state many factors contribute to the market for Teaching
English as a Foreign Language The historical factor offers the legacy of the old
British Empire that took the language around the world. The political factor gives the
current dominance of the USA. Science and technology have developed with English
at the forefront. In addition, there’s a need for a global language to make
international communications smoother, and tools such as the worldwide web truly
accessible around the world.®

Lastly, Littlemore and Law add that foreign language learners have the
advantage over monolingual native speakers that they can call on knowledge and
experience of other languages or language-use situations, but in other respects, they
tend to face a more complex set of difficulties when it comes to figurative language.’

In line with the quotations above, it can be inferred that TEFL is English

language teaching intended for non-English speakers who use English as particular

communication and knowledge. Several factors are identified as contributing to the

5 Stren, Fundamental Concept of Language, Oxford University Press, 1983:15-16

& Maxom, Teaching English as a Foreign Language for Dummies, England: John Wiley &
Sons, Ltd, 2009-9

" Littlemore and Low, Figurative thinking and Foreign Language Learning, Palgrave
Macmillan, 2006-6



development of TEFL. English foreign learners get advantages and disadvantages in
terms of ownership of information and experience.
2. Teaching English at Islamic University

According to Hidayati, Islamic education will always be chosen as long as it
facilitates the demands of life nowadays. ELT in Islamic University must include
Islamic values to fortify the threat of negative influences in the global era. ELT
should be connected with Islamic values that embedded in the Muslim community to
avoid issues such as missionarism and westernization.®

Moreover, Syah argues Islamic University utilizes coordinated educational
programs to cover the religious perspective and science in education. In the
instructional practice, Islamic University encourages science in a religious setting
and embedded some modernist path in showing religious information. English is one
of the approaches to intercede these objectives.® Irwansyah, Nurgianto, and Tou
argue Teaching English with literature will be effective when it utilizes short story
with various topics such as noble character, self-empowerment, freedom, code of
conduct, and greed. The stories should be related to Islamic values and equipped with
glosses of difficult words, phrases and expressions. Meanwhile, the learning needs
showed that teachers should utilize literature, both simplified and original versions,

to teach micro-skills, macro-skills, and values within the framework of CTL.

8 Hidayati, “English Language Teaching In Islamic Education in Indonesia: Challenges and
Opportunities” Englisia. May 2016 Vol. 3, No. 2, 65-82.

o Syah, “English Education for Islamic University in Indonesia: Status and Challenge”,
Qudus International Journal of Islamic Studies Volume 3, Issue 2, August 2015



Besides, the texts to be used should represent global, national, and Islamic cultural
backgrounds.*®

Furthermore, Irwansyah state that ELT within Islamic context ELT has its
motives in Quranic revelation and prophetic tradition. Next, the Islamic
epistemology and the Western epistemology ought to be interconnected rather than to
be put within a contestation skeleton. Then, the Islamic epistemology should be
combined, explicitly or implicitly, toward the curriculum, teaching materials,
classroom situation, assessment, educational environment, and research policy. It is
urged that ELT practitioners responsibly consider the concept of Qur’an as the basis
of linguistics and language guidance, and creatively hold the issues of locality and
particularity into their instructional activities.!* Similarly, Hasan urges the text can
also be presented by raising the issues of the globalizing world in Islamic perspective
which provide up-to-date information that equips them with strong cultural
influences.!?

In line with the quotations above, it is safe to say that Islamic values cannot
be abandoned in teaching English at Islamic University. English learning at the
Islamic University is actually given to equip students to prepare themselves to face
the world today. Moreover, the teacher or material developer of English at Islamic
Education should be rolling out the Quranic content in order to insert the meanings

contained in instructional activities.

10 Jrwansyah, Nurgianto, and Tou, ‘Teaching with Literature: The Needs of Indonesian
Islamic Universities”, International Journal of Applied Linguistics & English Literature, Published:
December 01, 2017 Volume: 6 Issue: 7

Ylrwansyah, “Teaching English at Indonesian Islamic Higher Education: An Epistemological
Perspective” Dinamika llmu Vol. 18 No. 1, 2018

12 Hasan, “English Literary Studies: including Islamic Perspectives in Pedagogy Practice”,
The American Journal of Islamic Social Sciences 32:1



3. Materials Development

The materials are the main ingredient in every teaching and learning process,
including the ELT. Furthermore, learning materials must be adapted to the needs of
students and the times. Therefore developing material is something that is profoundly
recommended. According to Bellu, development is essentially aimed as something
positive or acceptable. When pertaining to society or to a socio-economic system,
“development” regularly implies improvement, both in the general circumstance of
the system or in any of its component portions. Development may happen due to
some leisurely activity carried out by single doers or by some officials pre-ordered to
obtain advancement, to favorable conditions in both. Development policies and
individual investment, in all their forms, are parts of such things.™

On the other hand, Tomlinson urges urges that materials development is a
possible effort including the production, evaluation, adaptation, and exploitation of
materials designed to facilitate language acquisition and development. It is also a
course of an academic study reviewing the principles and methods of the design,
writing, implementation, evaluation, and analysis of learning materials. Ideally,
materials development practitioners and materials development researchers
communicate and acquaint each other through conventions, discoveries, and shared
efforts. In the antiquity, materials development practitioners were either teacher with
little experience of implemented linguistics or implemented linguists with little
experience of teaching and learning. Now there are many materials development

masters who have substantial experience and expertise as teachers, as materials

13 Belly, Development and Development Paradigms A (Reasoned) Review of Prevailing
Visions, EASYPol Module 102, May 2011



10

development practitioners, and as materials development researchers and there have
been a number of conferences lately in which materials development principles and
procedures have been both considered in theory and expressed in action.'*

Nevertheless, Carter and Nunan conclude that the study of the design,
development and exploitation of learning materials is an effective way of connecting
areas of linguistics such as language acquisition, sociolinguistics, psycholinguistics,
language analysis, discourse analysis and pragmatics, of developing teacher
awareness of methodological options, and of improving the effectiveness of
materials.®

Epalen, Siburian and Lubis state that The teaching material development like
learning module is one of supported innovation that support Indonesia language
learning because of having advantage such as by using module, student can follow
learning activity based on speed and self-ability, module can be used everywhere, so
learning activity can be increased, by using teaching material, student can know
learning result themselves. If the success level is still low, student can learn the
material that is understood yet. The module will be concept with thinking map.
Furthermore, writes that materials development is a process of upgrading

specification carried out by the instructor based on existing materials.*’

14 Brian Tomlinson, Materials development, in Azarnoosh et.el., Issues in Materials
Development, Rotterdam: Sense Publishers, 2016-2

15 Carter and Nunan, The Cambridge Guide to Teaching English to Speakers of Other
Languages, New York: Cambridge University Press, 2001-71

16 Nopia Epalen, Tiur Asi Siburian and Malan Lubis, “The Development of Teaching
Material of Writing Complex Procedure Text based thinking map on x grade students of State
Vocational School 7 Medan™, International Journal of Education, Learning and Development Vol.6,
no.1, pp.56-70, January 2018

17 Graves, Designing Language Courses: A guide for Teachers, Canada: Heinle&Heinle
Publishers, 2000, p 149
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Moreover, Tomlinson holds that some of the basic principles of second
language acquisition relevant to the development of materials for the teaching of
languages.*®

a. Materials should achieve impact.

b. Materials should help learners to feel at ease.

c. Materials should help learners to develop confidence.

d. What is being taught should be perceived by learners as relevant and

useful

e. Materials should require and facilitate learner self-investment.

f. Learners must be ready to acquire the points being taught.

g. Materials should expose the learners to language in authentic use.

h. The learners’ attention should be drawn to linguistic features of the input.

i. Materials should provide the learners with opportunities to use the target

language to achieve communicative purposes.

j. Materials should take into account that the positive effects of instruction

are usually delayed.

k. Materials should take into account that learners differ in learning styles.

I. Materials should take into account that learners differ in affective attitudes.

m. Materials should permit a silent period at the beginning of instruction.

n. Materials should maximize learning potential by encouraging intellectual,

aesthetic and emotional involvement which stimulates both right- and left-

brain activities.

18 Brian Tomlinson, Materials development in Language Teaching, Second Edition, UK:
Cambridge University Press, 2011,7-23
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0. Materials should not rely too much on controlled practice.

p. Materials should provide opportunities for outcome feedback.

In line with the guotation above, it is worth noting that materials development
is upgrading existing material through processes in order to cover students' need
which has not been fulfilled in the existing material. The material developed should
be tailored to the needs of students and the circumstances of the times. Learning
materials are developed with the aim to facilitate students in the learning process.
Materials play an important role in order to enrich students’ insight and bounding
teachers and students.

4. Curriculum Design

According to Forbes and Davis, Curriculum (or curriculum standards) to
refer to the standards, benchmarks, and outcomes that delineate the content to be
taught and learned in science classrooms.’® Furthermore, Nichols et al say that
Curriculum is an area of education that is characterized by a lack of agreement about
its definition and nature.?

In addition, Nation and Macalister argue that Curriculum design can be seen
as a kind of writing activity and as such it can usefully be studied as a process. The
typical sub-processes of the writing process (gathering ideas, ordering ideas, ideas to
text, reviewing, editing) can be applied to curriculum design, but it makes it easier to

draw on current curriculum design theory and practice if a different set of parts is

19 Forbes and Davis in Kattington, Handdook of Curriculum Development, New York: Nova
Science Publisher, 2010-210

20 Nichols et al, Managing Curriculum and Assessment: A Practitioner’s Guide, Ohio:
Linworth Publishing, 2006-1
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used.?! Moreover Nation and Macalister state Curriculum, or course, design is
essentially a practical activity. The result is going to be experienced by teachers and
learners in the classroom.??

From the above literature review it is safe to state that curriculum design is a
framework of materials that will be given to the students which is adjusted into
student’s learning needs and the way student’s learn.

5. Activities and Tasks

According to Nunan, a pedagogical task is a piece of classroom work that
involves learners in comprehending, manipulating, producing or interacting in the
target language while their attention is focused on mobilizing their grammatical
knowledge in order to express meaning, and in which the intention is to convey
meaning rather than to manipulate form. The task should also have a sense of
completeness, being able to stand alone as a communicative act in its own right with
a beginning a middle and an end.®

Next, Davis states activities, tasks or projects that reflect acknowledged
assignments, or that take the acknowledged world into the classroom is “real
life” actions and should also, be involved in the curriculum.2* Furthermore, Willis

argues that task is a goal-oriented communicative activity with a specific outcome,

21 Nation and Macalister, Language Curriculum Design, New York: Rotledge, 2010-1

22Nation and Macalister, Case studies in Language Curriculum Design, New York:
Routledge, 2011-1

23 Nunan, Task based Language teaching, NY: Cambridge University Press, 2004-4

24 Davis, Multiple Voices in The Translation Classroom: activities Task and Projects,
Amsterdam: John Benjamin Publishing Company, 2004-19
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where the emphasis is on exchanging meaning not producing specific language
forms.?

Moreover Brown states that a task is really a special form of technique. In
some cases, task and technique may be synonymous (a problem solving
task/technique; a role play task/technique for example). But in others cases, a task
may be comprised of several techniques (for example, a problem solving task that
includes, let’s say, grammatical explanation, teacher initiated questions, and a
specific turn-taking procedure). Tasks are usually bigger in their ultimate ends than
techniques.?®

In addition, Nunan reports that that a minimum specification of task will
include goals, input and procedures, and that these will be supported by roles and
settings.?’

a. Goals are the vague, general intentions behind any learning task. They
provide a link between the task and the broader curriculum. They are more
specific than Halliday’s three macro-skills (interpersonal, transactional and
aesthetic) mentioned in the last chapter, but are more general than formal
performance objectives.

b. Input refers to the spoken, written and visual data that learners work with
in the course of completing a task. Data can be provided by a teacher, a
textbook or some other source. Alternatively, it can be generated by the

learners themselves.

%Jane Willis, A Framework for Task-Based Learning, Addison Wesley Longman Limited,
1996-36

% Brown, Teaching by Principles An Interactive Approach to Language Pedagogy 2™
edition, 2000-50

27 Nunan, Task Based Language Teaching NY:Cambridge University Press 2004, op.cit 41-70
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c. Procedure specifies what learners will actually do with the input that forms
the point of departure for the learning task. In considering criteria for task
selection (and, in the next section, we will look at what research has to say
on this matter), some issues arise similar to those as we encountered when
considering input.

d. Task types. There are as many different task types as there are people who
have written on task-based language teaching.

e. Role refers to the part that learners and teachers are expected to play in
carrying out learning tasks as well as the social and interpersonal
relationships between the participants.

f. Setting refers to the classroom arrangements specified or implied in the
task. It also requires consideration of whether the task is to be carried out
wholly or partly outside the classroom. A wide range of configurations is
possible in the communicative classroom, although practical
considerations such as class size can constrain what is possible in practice.

According to Willis, there are six types of task.?®

a. Listing, the process involved are:

1) brainstorming, in which learners draw on their own knowledge and
experience either as class or in pairs/groups; and
2) fact finding, in which learners find things out by asking each other or

other people and referring to books, etc.

28 Jane Willis, A Framework for Task-Based Learning, Addison Wesley Longman Limited,
1996, op.cit 26-27
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b. Ordering and sorting
These tasks involve four main processes:
1) sequencing items, actions or events in a logical or chronological order;
2) ranking items according to personal values or specific criteria;
3) categories items in given groups or grouping them under given

headings; and
4) classifying items in different ways, where the categories themselves are
not given.

c. Comparing
Broadly, these tasks involve comparing information of a similar nature but
from different sources or versions in order to identify common points
and/or differences. The processes involved are:
1) matching to identify specific points relate them to each other;
2) finding similarities and things in common; and
3) finding differences.

d. Problem solving
Problem-solving tasks make demands upon people’s intellectual and
reasoning powers, and, though challenging they are engaging and often
satisfying to solve. The process and time scale will vary enormously
depending on the type and complexity of the problem.

e. Sharing personal experiences
These tasks encourage learners to talk more freely about themselves and

share their experiences with others. The resulting interaction is closer to
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casual social conversation in that it is not so directly goal oriented as in
other tasks.

f. Creative tasks
These are often called projects and involve pairs or groups of learners in
some kind of freer creative work. They also tend to have more stages than
other tasks, and can involve combinations of tasks types: listing, ordering
and sorting, comparing and problem solving. Out of class research is
sometimes needed. Organizational skills and team work are important in
getting the task done. The outcome can often be appreciated by a wider
audience than the students who produced it.

Meanwhile, Prabhu states three types of task namely.?°

a. Information Gap Activity

Information gap activity includes a substitution of given data from

one to another or from one form to different, or from one place to
different generally calling for the decoding or encoding of information
from or into a language. One example is partners work in which each
member of the pair has a portion of the total information (for example
an incomplete picture) and tries to convey it orally to the other. The
activity frequently includes the selection of appropriate information
as well, and students may have to meet the standards of completeness

and correctness in making the substitution.

29 Prabhu, N. Second Language Pedagogy: a perspective. Oxford: Oxford University Press.
1987-46
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b. Reasoning Gap Activity
Reasoning gap activity includes acquiring some new information
from given information by processes of inference, deduction, practical
reasoning, or perception of relationships or patterns. One example is
determining what course of action is best (for example cheapest or
quickest) for a given target and within given constraints. The activity
certainly includes understanding and carrying information, as in
information-gap activity, but the information to be carried is not
identical with that initially understood. There is a part of rationalizing

which attaches the two.

c. Opinion Gap activity

Opinion gap activity includes acquiring some new information
from given information by processes of inference, deduction, practical
reasoning, or perception of relationships or patterns. One example is
determining what course of action is best (for example cheapest or
quickest) for a given target and within given constraints. The activity
certainly includes understanding and carrying information, as in
information-gap activity, but the information to be carried is not
identical with that initially understood. There is a part of rationalizing

which attaches the two.
From the quotation above, it is safe to state that tasks and activities
in the learning process should be related to learning materials. Providing

good tasks and related activities in delivering material will make students
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feel at ease in order to receive the information. The instructors are required
for being creative in providing students' tasks and activities. The activities
must build students' confidence and understanding. Tasks and activities
must have a purpose, in this case, the purposes are to make students
receive information well and able to interpret the information based on
their understanding.
6. Assessment
According to Richards and Schmidt assessment is a systematic approach to
collecting information and making inferences about the ability of a student or the
quality or success of a teaching course on the basis of various sources of evidence.*
In similar, Brown states that assessment is an integral part of the teaching-learning
cycle. In an interactive, communicative curriculum, assessment is almost constant.3!
Moreover, Rahman urges that assessment in education must, first and foremost serve
the purpose of effective learning. Assessment has an important role in a self-I
learning activity using self-learning material. It is a dynamic component of distance
learning. Due to spatial and temporal separation between teachers and learners,
assessment provides perhaps the only indication of the student progress in the
learning process. 32
Then, Jones holds that assessment for Learning is all about informing learners

of their progress to empower them to take the necessary action to improve their

% Richard and Schmidt, Longman Dictionary of Language Teaching and Applied
Linguistics, London, Pearson Education Limited, 2002-35

31 Brown, Teaching by Principles an Interactive Approach to Language Pedagogy 2"
edition, 2000, op.cit, 420

32 Rahman, “Learning Assessment in a Self-Learning Material”, International Journal on
New Trends in Education and their Implications, July 2015 volume: 6 issue: 3
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performance.®® Next, Brindley argues that the term assessment refers to a variety of
ways of collecting information on a learner's language ability or achievement.
Although testing and assessment are often used interchangeably, the latter is an
umbrella term encompassing measurement instruments administered on a 'one-off
basis such as tests, as well as qualitative methods of monitoring and recording
student learning such as observation, simulations or project work.

Assessment is also distinguished from evaluation which is concerned with the
overall language programs and not just with what individual students have learnt.
Assessment is carried out to collect information on learners' language proficiency
and/or achievement that can be used by the stakeholders in language learning
programs for various purposes. These purposes include:

a. selection: to determine whether learners have sufficient language

proficiency to be able to undertake tertiary study;

b. certification: e.g. to provide people with a statement of their language
ability for employment purposes;

c. accountability: e.g. to provide educational funding authorities with
evidence that intended learning outcomes have been achieved and to
justify expenditure;

d. diagnosis: e.g. to identify learners' strengths and weaknesses;

e. instructional decision-making: e.g. to decide what material to present next

or what to revise; and

3 Jones, Assessment for Learning, London: Learning and Skills Development Agency,
2005-5

3 Brindley in Carter and Nunan, The Cambridge Guide to Teaching English to Speakers of
Other Languages, New York: Cambridge University Press, 2001, op.cit, 137-138
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f. motivation: e.g. to encourage learners to study harder.

From the above literature review, it can be concluded that assessment is
needed to know the extent to which students can receive learning, what problems
students face in the learning process and what treatments are suitable for them.

B. Relevant Studies

Various researchers had conducted research related to this study.

According to Gultom, who conducted his research about developing English
Learning Materials for Nursing Students at Borneo University, in the needs analysis
results, the learning needs were found in the activities, setting, and the teacher and
students role. Most of students needed various activities for each skill in learning
English. They are discussing the content of monologue and dialogue (40%),
practicing dialogue (50%), reading the text correctly (50%), arranging words into
right sentence (57%), matching words with the pictures (53%), and getting phonetic
transcription for difficult words (67%).

These activities are needed to motivate them to learn English better and be
more creative. In terms of setting, the most preferable and effective way for learning
English based the students opinion was group discussion (57%). In fact, during the
implementation of the materials, they were able to learn individually and in pairs.
The last, most of students (63%) preferred the effective role of the teacher was a
model.®

Next, Nurwahida who conducted her research at STIE YPUP found that the

Development of English Materials for Students of Management Department at STIE

% Gultom, “Developing English Learning Materials for Nursing Students of Borneo
University of Tarakan”,LingTera, Volume 3-Number2, October 2016, (224-234)
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YPUP includes conceptual map, goals, materials sequence, English materials and
worksheet, and additional task.3® Furthermore, Suyadi had conducted his research at
a State University in Jambi Province for the student of accounting at the university
level. The findings revealed that the students of accounting program needs a specific
material in learning English which has tight relationship with their Department.
While English skills are need to be combined with the knowledge target of
accounting, especially reading for enriching their vocabularies in accountancy.
Writing is also needed to write some report and writing presentation papers.3’

On the other hand, Yunita and Pratiwi who conducted research for
Elementary School Teacher Education Students at Yogyakarta State University urged
that English is important especially in developing their knowledge in order to
comprehend many references which are written in English.3 Rohmah conducted her
research at Marketing Department of SMK Muhammadiyah 2 Bantul stated that the
students need English learning materials to support their future job which contain
English expressions and the responses, technical terms, and simple business letters.*

Nevertheless, Cahyaningsari and Saleh in their research developing English
materials using English-Indonesian mixed song lyrics to teach vocabulary noted
some important point that the students need an attractive textbook to guide them

because the school provides limited facilities and media in teaching. The writer

% Nurwahida, Developing English Materials for Students of Management Department:
Export-Import & Banking at STIE YPUP, A Thesis: Tarbiyah and Teaching Science Faculty Alauddin
State Islamic University of Makassar, 2017

37 Suyadi. “English for Specific Purposes for Accounting Students”. 1JIRES. 2016. Vol.3,
no. 1

3 vunita and pratiwi, “Developing English program for Elementary School Teacher
Education Students”, International Journal of Learning and Teaching Vol. 3, No. 3, September 2017

39 Rohmah, Developing English Learning Materials for Grade X Students of marketing
Department at SMK Muhammadiyah 2 Bantul, A Thesis: English Education Department, Faculty of
Languages and Arts, Yogyakarta State University, 2015
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thought that the use of various media would attract the students’ attention, and
motivate them in learning English.*°

From all the quotation above, it is worth to note that developing English
learning materials is necessary. The existing materials are not fully cover students'
need. Need analysis is used in order to find out what kind of materials, environment,
media, methods, techniques, and strategies that students want to encourage their
learning enthusiasm. English not only studied by students who enrolled in the
English department but also students from other departments. That is why English
learning materials should exist and develop adjusted to students' field in order to

cover their need.

40 Cahyaningsari, V.&M.Saleh. 2016. “Developing English Materials Using English-
Indonesian Mixed Song Lyrics to Teach Vocabulary”.Language Circle: Journal of Language and
Literature, X1/1
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C. Framework
This system illustrates the framework of relevant theories used in this

research.

Theories of TEFL

v > Teaching Context

Theories of Teaching
English at Islamic
University

v

Theories of Materials
Development

v

Theories of Curriculum
Design

N2 >| Materials Development

Theories of Tasks and
Activities

v

Theories of Assessment

y

Developing English Learning Materials for Students of HUM Department

of IAIN Metro




CHAPTER 111

RESEARCH METHOD

A. Type of Research

The research type used in this study was Research and Development (R&D).
According to Borg and Gall, this research aimed at developing and validating
educational product in this research the educational product implies to learning
materials.** Moreover, Sugiono states R & D is a research method to produce certain
product and examine the product.*? Sudarsono et al., write that R & D is a research
that produces the educational product. The process this research involve: (a)
preliminary study, was about what product that will be developed, displayed out in
contextual conditions, and where will the research take place; (b) design product; and
(c) validating product by expert judgment, main field testing, and operational field
testing. In R & D, the educational product can be learning materials, instructional
tool, educational media, instrument assessment or instructional model.*®

From the quotation above, it is safe to say that R & D is one of research
methodology which is used in the educational field. This research aims to develop
and validate the educational product in order to overcome the students' need that has

not been filled.

4l Gall and Borg, Educational Research An Introduction, Seventh Edition, USA: Pearson
Education. 2003

42 Sugiyono, Metode Penelitian Kualitati, Kuantitatif dan R&D, Bandung: Alfabeta. 2014.
297

43 Sudarsono et al., MetodePenelitianPendidikan, Editor Siti Irene Astuti Dwi ningrum, UNY
Press., ISBN 978-602-7981-00-3, Maret 2013, 186.
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B. Research Procedure

This research implies the model of Research and Development proposed by

Borg and Gall. This research actually has teen steps to be applied. As the research

conducted in a limited period of time, only a few steps that used in this research.

1.

Research and Information collecting which covers review of the literature,

classroom observations, and preparation of the report of state of art.

. Planning which embraces defining skills, stating objectives, determining

course sequence, and small-scale feasibility testing.

. Developing a preliminary form of product which involves preparation of

instructional materials, handbooks, and evaluation devices.
Validating which includes expert and practitioners judgment of developed

learning materials.

. Revising which cover rewriting the learning materials based on the result

of expert and practitioners judgment of the developed learning materials in

order to be the appropriate learning materials.

C. Research Subject

The subjects of the research will be the students of the second semester of

HUM Department of IAIN Metro in academic year 2018/2019. Not all students will

involve as the research subject. Only 6 until 10 students will be involved as the

representative.

#“Borg and Gall, Educational Research An Introduction: Seventh Edition, ESA: Pearson
Education, Inc. 2002-573
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D. Data Collection Technique and Instrument Research
Interview, questionnaire, and documentation were used in this research to
collect the data. The type of questionnaire in this research was needs analysis
questionnaire.
Need analysis questionnaires were distributed to the students to identify
the needs of the students, weakness, and the strength of the students.

The table below show the data collection technique and instrument
research.

Table 1. Data collection technique and instrument research

No Phases Research Instrument
Needs analysis questionnaire

1 Planning Interview guide

2 Validating Product evaluation sheet

3 Revising Focus group discussion or interview

E. Data Analysis Technique

The questionnaires in the stage of needs analysis were analyzed by Likert
scale. In a Likert scale, the respondent is asked to respond to each of the statements
in terms of several degrees, usually five degrees (but at times 3 or 7 may also be
used) of agreement or disagreement. For example, when asked to express opinion
whether one considers his job quite pleasant, the respondent may respond in any one
of the following ways: (i) strongly agree, (ii) agree, (iii) undecided, (iv) disagree, (V)

strongly disagree.*

“C.R. Kothari, Research Methodology: Methods & Techniques, New Delhi: New Age
International (P) Ltd., Publishers, 2000, 84.



CHAPTER IV

RESEARCH AND DEVELOPMENT RESULT

A. Result of the Development of Existing Product
1. The needs of English Learning Materials for Students of HUM
The needs of English learning materials for HUM were known trough data
collection. Data collection was done in the following way.
a. Interview
Interview was conducted on December 13, 2018, with Agus Trioni

Nawa M.Pd as an English lecturer for the HUM department as a

respondent. The results of the interview stated that.

1) There were still many HUM students who have less motivation to learn
English as a necessity, but only as a college requirement.

2) This department is still new, the preparation of the curriculum has not
been resolved.

3) Teaching materials that reach the realm of management, Islam and
matters relating to Hajj and Umrah are expected to exist in English
learning for HUM students.

4) English learning in Islamic higher education should involve Islamic

values to show that it has different characteristic.
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Picture 1. Interview with English lecturer of HUM

b. Questionnaire
The questionnaires were distributed to students of HUM department
who are in their second semester on July 7, 2019, by using Google form
with 13 statements and 8 students as respondents. The respondents asked
to respond the questionnaires by five degrees. (1) Strongly disagree, (2)
Disagree (3) Neutral (4) Agree (5) Strongly agree. Below is the
percentages’ picture of the questionnaire result. (for more details see the

appendix)
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Table.1 Percentages of questionnaires result

No Statements 1 2 3 4 5

1 :eifn‘:%’gEg%uzglf)or the purpose of 0% | 12.5% | 12.5% | 37.5% | 37.5%

2 | I'study English for work 0% 0% 0% 50% 50%

3 | I study English for daily activity 0% 25% | 12.5% | 25% | 37.5%

4 Lféﬁ.iﬂ?;m for (exams, status, 0% | 0% |37.5%| 25% |37.5%

5 English Iearnlr}g fo_r non-Engllsh_study 0% 0% 250 | 375% | 37.5%
programs require listening materials

6 English Iearnlqg in non?Engllsh s.tudy 0% 0% 250 | 37.5% | 37.5%
programs require speaking materials

7 English Iearnlr}g in nop—Engllsh_ study 0% 0% 250 | 37.5% | 37.5%
programs require reading materials

8 English Iearnlr}g in n_o_n-Engllsh_ study 125% | 1250 | 25% 25% 2506
programs require writing materials

9 Eﬁg;ﬂ;ﬁirg"\?ﬁgate”a' for making 12.5% | 37.5% | 12.5% | 12.5% | 25%

10 | English language learning material todo | 15 gy; | 1,505 | 1250 | 25% | 37.5%

11 :jr:c'ﬁzrn”;r“f English I don't need a 50% | 12.5% | 25% | 0% | 125%

12 learning material tailored to the 0% 0% | 125% | 250 | 625%
department/study program taken

13 | Learning material embrace Islamic values 0% 0% |12.5% | 37.5% [ 50%

The data above shows the percentage of statements given to the respondents.

1) The percentage of statement “I study English for the purpose of learning
(school)” shows that 37.5% strongly agree, 37.5% agree. It is worth to
note that 75% of the respondents agree with the statements.

2) The percentage of statement “I study English for work® shows that 50%
agree and 50% strongly agree. It is safe to state that 100% of the

respondents agree with the statements.
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7)

8)

9)
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The percentage of statement “I study English for daily activity” shows
that 62.5% agree.

The percentage of statement “l study English for (exams, status,
promotions)” shows that 57.5%.

The percentage of statements 5 until 8 show that the respondents need the
4 basic skills of English.

The percentage of statement “English learning material for making phone
calls (work)” shows that 37.5% agree, 12.5 neutral and the rest are
disagree.

The percentage of statement “English language learning material to do
face to face interaction” shows that 57.5% agree.

The percentage of statement “in learning English 1 don't need a
dictionary” shows that 65% disagree.

The percentage of statement “Learning material tailored to the

department/study program taken” shows that 87.5% agree.

10) The percentage of statement “Learning material embrace Islamic values”

shows that 87.5% agree.

From the results above, it worth to note that the needs of learning materials of

HUM students should embraces 4 basics English skills, related materials to

department, involve Islamic values and use simple word in order to support their

level (intermediate).
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2. English Learning Materials for students of HUM
English learning materials for students of HUM covers three units with the
following details.

a. Each unit is embraces four basics English skills (listening, speaking,

reading and writing).

studied.

Each unit has a language study as the main learning.

The table bellows show the details of developed product.

Each unit is begining with verse/hadith to materials to be delivered.

Each unit is equipped with illustrations that illustrate the materials to be

Each unit is equipped with learning outcomes as students’ achievements.

Table 1. Table of Contents of English Learning Materials for Students of HUM

Unit Title Listening Speaking Reading Writing Language
Study
1 Is there | Listen to the | Practice the | Hajj Make a simple | Asking and
anything | conversation conversation sentence about | giving
| can | read by lecturer administration | recommen
Help? dation
P 1-10
2 Tellme | Listen to the | Make and | Indonesia’ | Make a reply | Making
P 11-18 | conversation practice a|s  Smart | for complaint | and
read by lecturer | short Hajj App | letter responding
conversation | Makes complaint
by using | Pilgrimage
expression easier.
of  making
and
responding
complaint
3 Flight Listen to the | Practice the | Saudi Comparing Comparati
log conversation conversation | envoy two airlines ve degree
P 19-26 | read by lecturer discusses
Makkah
with
Indonesian
Officials
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3. Internal Validity of the Developed English Learning Materials for Students
of HUM
The internal validity is the process of product validation by validators. The
developed product was validated/assessed by three English lecturers of TBI (tadris
bahasa Inggris) of IAIN Metro. Dr. Umi Yawisah, M.Hum, Dr. Dedi Irwansyah,
M.Hum and Ahmad Madkur, M.Pd. Two of them have doctoral degrees and have

published books with ISBNs.

Picture 3. Process of Product Validation

The validation results were processed using the Aiken’s V validity formula to
determine the content validity coefficient based on the results of the assessment from
the validators' panel. The recapitulation of the Aiken’s V values is presented in the

following table.
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Table 3. Result of Aiken’s V English Learning Materials for Students of HUM

No Assessment criteria Aiken’s V Remarks
1 Title suitability 0.78
2 Size conformity 0.56
3 Language and vocabulary 0.56
4  Material compatibility 0.56
5 Material depth 0.56
6 Material accuracy 0.56
7 Material update 0.56
8 Conformity with the level of 0.56

development of students

9 Communicative 0.56
10 Accuracy 0.44 Revise accordingly
11 Demand and unity of ideas 0.56
12 Presentation technique 0.33 Revise accordingly
13 Presentation of learning 0.33 Revise accordingly
14 Content layout 0.33 Revise accordingly
15 Content illustration 0.44 Revise accordingly
16 Typography of material 0.44 Revise accordingly

Table 3. above shows that the developed materials are proper according to
Aiken’s V which is higher than (<0.5). The table also shows the things that must be
revise from this product are. (a) Accuracy; (b) Presentation technique; (c)
Presentation of learning; (d) Content layout; (e) Content illustration; and (f)
Typography of material.

Furthermore, the validators gave some suggestions for the developed
materials, as follows.

a. Yawisah suggested to add more materials about management and the

difference between hajj and umrah to get more engage.

b. Irwansyah suggested to revise the title of the coursebook to reach larger

audience.
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c. Madkur suggested to align the illustrations with topic, tidy up the writing,
font using, spacing and adding vocabulary corners in each unit in order to
make the product friendly reader.

The suggestions from the validators are very good, but not all of the
suggestion can be properly apply in the product. Furthermore, the validated/assessed
product revised accordingly.

B. Product Revision

Product revisions are adjusted to the suggestions given by validators. The
suggestions are awesome and acceptable unless the addition of materials about the
differences between hajj and umrah and also about the management itself. It is
considering that the product developed only cover three units.

The product revision only embraces the title of the coursebook in order to
reach larger audience, align the illustrations with topic, tidy up the writing, font
using, spacing and a vocabulary corners addition in each unit. After revised the
product looks more friendly reader.

C. Research Limitations

Research limitations mainly occur in aspects of validity and quality.
Validation has not been done by experts in the field of writing English teaching
materials for HUM Department students. Besides, product quality has not fully met

the criteria both in terms of content and presentation.



CHAPTER V

CONCLUSION AND SUGGESTION

A. Conclusion of the Product
Here are some conclusions related to the product English Learning Materials
for Students of Hajj and Umrah Management.
1. The product has been developed in line to the needs of HUM Department
students.
2. The product intensifies materials related to the HUM Department.
3. The product represents direct instruction learning where students practice
directly the given theory.
B. Suggestion for Using Products
The products of English Learning materials for Students of HUM Department
are.
1. Suitable for HUM students in their first year in Islamic-based colleges.
2. Able to use to enrich students prior knowledge
3. Able to use as reference in order to develop more proper learning

materials.
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Angket penelitian pembelajaran bahasa
inggris untuk mahasiswa MHU

Di bawah ini tercanar bebieropa periyetagn yang barkaltar deoyin pembelsaren dahzss ingarls o prograrn siugl|
Manajemen Hajt dan Umran Fakulias ekanom? dan 3enis klam AN Meto Lismpung (eilah angket dibawah ini
dongan angka Toarsget tiluk sctuju), 2 (tidak Setups), 3 foeted), $ {Set0ju) 5 (Sangar setujs)

Nama

Sues alifia

NPM

1804071015

Program Studi

Manajermnen Haji dan umsoh

No Hand phone

Q089533945367

Jenis Kelamin

Perempian
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I study English for the purpose of learning (school)

1 2 3 4 5
®
| study English for work -
1 2 3 4 5
®

| study English for daily activity *

1 2 3 - 5

I study English for {exams, status, promotions) *
1 2 3 4

®

(&3]

English learning for non-English study programs require listening materials

1 2 3 A 5

®

English learning in non-English study programs require speaking materials *
1 2 3 4 5

®
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English learning in non-English study programs require reading materials *
! 2 3 4 5

®

English learning in non-English study programs require writing materials
1 2 3 4 5

®

English learning material for making phone calls (work) *
1 2 3 4 5

®

English language learning material to do face to face Interaction *

1 2 3 A 5

@®

in learning English | don't need a dictionary *

1 2 3 4 5

®

learning material tailored to the department/study program taken

1 2 3 4 5

®

5



Learning material embrace Islamic values *

1 2 3 4
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Yih, Ahmal Mxlhur, M.Pd
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analysis bagi mahasiswa:

Nama : Nurul Azizah

NPM S 1502070198

Prodi : Talris Bahasa Ingpris

Spensor : 1. Dr. Dedi Tnvansyoll. M Tum. 2. Syahreni Siregar, M. Hiem.
Judul

: Developing Englivk Tearning Moterlads for Susdenss of Heli and
Linarah Meoragement Deprartment of LAIN Metro

Kami sangat mengharapian Bapak/Thy dapst mengembalikan hasit validasi paling lama
2 tdue) minggu. Atas kerjasama yang haik dari Bapak/Thu kami ucapkan terima kasih.

‘Alpd Subln Roza, M.Pd
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Dosen JAIN Metro
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Nama + Nurii Azizsh

NPM LIS01070198

Prodi : Tadris Babwsa Inggris

Sponsor 21D Dedi Irwansydh, M. Hum. 2. Syaheent Sireger, M.Hum,
Judut

v Developing English Learning Materigds for Students of Vi and
Unrak Management Deparinient of LUN Metro

Rami sangal mengharapkan Bapak/Tou dapat mengembalikan hasil validasi paling lama
2 (dun) minggu. Atas kerjasams vang baik dari Bapak/Tbo Kami ucapkan terima Kasib.

Bublikn Roza, M.Pd
5ﬁ6 020080110114
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Uit Chhart

Speaking | Resdmg |  Wrtmg | Longuage sudy |
r—m‘.‘: mem

Pracuce e | Hujj Mnkcusnmpic Asbeag ad
| anything | comersston | comversonon | Crving
lem resdby R dati
| belp lectize : Jicicey

2 | TellMe [ Listes w150 Mlkeu(d Indonesia’s | Makeareply | Making and
l convesaion . breclice 8 Seart Flaj | foe comnplant | responding
| | mad by ! shoet App mekes | letmer caimphiing

- lecture | canversatson | prlprimage )
' | | by using casiy
| | Exiressien
| i of making
| ané
' | e

! i st

1 I Fhglt | Ligmwthe | Prcucethe | Sauds Companay Comparsine
Lig | convarsion Fosvissing envay withinves Degree
| resdby | dsanses
| lecturo ' Makiah
| e with
! | InGonosian
] officials




The picture taken fram
rttps/fiahpras, bisels 15505022 Jraaa-
! Nl Mean i 12 SOl e ta i

Sarunye
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Ledrming oUtsomey

AE learning this

fecommendatio
UNoErstang
SR

information of

Eirich
vocabulartestan
Write.a simple
santense.




1. s There Anything | Can Help?

PR e e Ny = S

" Bersnmgreh-sagaihion (fersomang bl
entack merRiopa oDt apa Ve beranngt
Bagion Swe oRniEa pmnlmng Fepania
At feiakam segado ) werice

L jesgandah .whm-m cnal meras:
Lemothr.* (HR: Muslim)

Thie Ihuctratonn is Lakem from hacgn s Cugia iribunnen s con
STNEN LI Wmasyaveloatdiimdon k- terglur-a e v wanesd-mueal)

T LANGUAGE STUDY: Askng axl Swing Recomasnsaior

Asking s0d giving recommendation adalab ongkapm-wipkapan dalam Bahasa Ingeris
vang dgunakan suat akan memista dan membens jeXomenslast kepada orang fan,
Asking recommendation expression

What shiowld 1 do? S | g vang harus ahus fokeskin?
Do you have any idens? | Ape ki aca ide wortkkut _ =]
Do you have any suggest for me? | Apa aon pawsyas sctrcn ke !
Wil you give me any sugpestion please? ! Miaukah kv mentbcrikan heberapo
saran?
Ay dea? Ade ide?
 What do you recommended? | Ape yang dapai ko rekondasikan?
 Please @l me what should | do | Kamohion kasakan apo yang lara akt
| fakukar

o—— ——— —_—

Giving recommendation expression

1 suggest that vou.. Sy soroukent ande - ==
1 reconupend that you. _ Saiw saransi ander
Von Teally simu&bwghl 10... E Amda bmahlmmr Iwm;sa,hmumu =)
(T would sav than) You would better.. /Sa;no&an mngaiakai; aia

- o sedarbiyo . =]
I 1 were you ! wondd ., ¥ Jika saya m:njmb arclo m
How ahour, 7 Hagamang dergan..,
Maoybe vou should. .. - Mingien anda eru.s
I think vou shoaid/ought 1., | Saya pikir oy aruy eharusmyg,
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Accepting a recommendation

Yes. g likelave o ¥a, yaya sube setuj == ik
_ That sounds ke a good idew it werdengar seperii ke vang hogu.
[ Thaak you, Lrieadis. —_ _—
Why didn’t | think of thar? Kenapa sava idak
| tnemiir ke peepskirkan fal a?
Refusig a recommendation
‘ B tried that, but.. Sy memobao, fap..
That is a gnod iden. bur, E Tiey iebe yowg bugro, wopl.,
“No | woald rather | Fidak. sava labin stika, =]
Soay, Teannot... Maaf saye lidek bisa .
Exampiss
[ Do you BRve any suguest (of e’ ) =

Snakish ke ounva saron ik’

T suggest Uil vou to lake standard package
| Sear saramkan anda stk menganidil pakes st Sk
| Ihat sounds like & gnod idea g

| {ou ferdngter seperm ik yang bages
[ Thut 35 a good ides, bat [prefer 1o take VP =]
faad sele vang Sages, wipt saya lebih meanish 110 :

ZELISTEN Ta pMut

Listes (o following conversation berween custoner and crstomer serviee ofticer, The
lecturer will demonstrate to the conveesation

st ¢ Assalansunkekam

CUso : Waalaikumsalan, please sit down.

Cst - Thoak you

50 * s there mything | can help?

Cst * Yes please | waal to regester for an Unirsh mip,

Csu Wl My, what's your name?

st ! Mahanusiad Salsh

Cso ¢ Have you ever dore an Unyrah tnip hetore?

Cst “NoTyet

Cso - Okay Mr. Salah here we Al-Hasanal) lowr and ravel provide several choiccs

of Umeah puckases ranging from the cheapest 1o the most cxpensive prices
or VIP ludiog: Fotiglal at n cost of 19 millioa, Gabs 23 millon and Nabawi
27 mithon, Which vae will you clusnse?

Ca - Which one vou recommend”

Ceo “Jrecommend s you should take Nabawi Package.

Ca - Cam you explaim the difference between Quba and Nebawi?

Cso - Quba package or standard package at the officie! prce of 23 million has 3
star Jotel facilities. In addition. the distance between the hotel and the
masique 15 ondy aound 200 - 250 meters. While the Nabaws: packaae of 27
miltion witl get the best facilities companed to other packages, namely round.
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trip airplanc fickers, Sostar hotels, the distance 10 the Grand Mosqee 35 very
close, wad pilgrims gel some Umsal equipmene and so o1
Cst i Both suunds poad. T would love 1o fake the Nuhuwt prckage.
Csp + For Nabawt packoges vuu have 10 pay i advance of' 7 million supish
(&) Can L pay S mudhion fiest? '
Cso  Somy Mr. Saluh, but this has becoins company”s provision.
st ¢ Alnght tien
o | Piease vomplete the required forms and personst dam in accordance with the
condinions stated.
st “{kay
Cso = Well thank you for masting Al-ilasanah sonr and wasel, for the fme 1 pay
of¥ the fees and ntust bugr we will ket you know via Whatsspp.
Cat 7 Vow're welcome. | hope AlIusunah tour and Lasel always maintyin a good
mandate.

Fask-1

Alter listenmg the CORVErSMIoN. now youT rem o practice the conversation with your
purmer. Make & role play. aed teke the charactors in turn!

I READ BE!
Read the following urticke. The puipese of this reading are:

¥t give stadents Basic infoimmtinn about haji: and
®  toenanch stedents’ vocabulanes

HAJJ

i My s the amuwd pilgrimage 16 Meces during the month of Din #l-Higiak,
Approxamately two miffion Mustims warldwide participete anoually. Perfonnauce
of the hayj is ome of the five piliars of Islam, and ) adult Mushims are required 10
porfonm it at Jeast onee in Mseir Jives it they are plysically snd financially able.




2 The haii consizns ol the reensciment of a serios of events in the Hives of Abssham {
Toralien ). Hagar . and Tstonagh { lsmail ) I beging with the Tawaf, seven
cucumambulations of the Koaba which mmites the wpels cireunransbuluting
xul's Throne 1n heaven

3 May pitgrims approsch the corner of the Kaaba that bolds the Black Stone,
saluong, Wwuching, ar Kissing it as = gosture of thetr renewed cavenant with God
wnd for pui ficanoa from sitt.

4 The tawaf is followed by the sav (s8%), or ruming back asd forth ven tanes
henween iwo sl hidls poar the Kasha in imitation of TEugis's search for woter fur
tshmacl after beine abandoned there by Alwahae. The climax < the procession ro
the plans of Amdar on e ninth of D al-iGjuh, The pilrims gatles i tents,
peaying el converang fioms just 2fer noon sl shorly after sansel.

5 Promptly afler sinser, the pilgnme trwel through the moyntma pass of Muzdalifi,
whiete they spend the night inder e open sy,

6 The complete Inck of @ dations at Murdalify makes Qus vac of the most

ascense and inspining phases of the hajj for many pilgoms,

At sunrise o the tenth duv. the pilznms proceed to the valley of Mug. where they

reenast Abraham's rejection of San's remplation o disobey: God's command 1o

snzrifice his som, Ishoxael. by throwing seven pebbies ava taf stone prltar {gamarah),

5 Afierward, each pilgrim offers an animal sacrifice (quiban). cumenonting the
sleep thit Clod sceepted i place of istunael

¥ Daring the fallowing two or three days. fie pilgrims diutife biuck pnd forth Detwests
Minz #nd Mecca performing 2t least sv mose smings m Mina aad at feast one
more tawal snd sy in Mecct

M National s local dress is gmdually resumed, symbolizing the graduat retem W the
profane waorld

14 Properly perfonmed. the hajy sbsolves the migrin from ull previous sias. Howeser
Use hiajj 15 valid oaly if God accepts 13 judmnent that canast be known with
certanty,

72 Acvalud pilgromsge requares the snecee intention (mayalt) of comimg slaser to Gud

{3 The bajj often seives ex 4 nt¢ of passuge, cotnciding with hife ¢vents such as
aduithood, mamiage. caneer change, retirement, illness, or death. It Ay Serve usan
iniliation G pew convens o Islan or as sploiteal remvenstion aller u personal

Crsis ar Joss,
14 The hajs links prigrims with Mosdims acound the worid sembelically, nivally. and
poduically,
1The 3ext is nekam fromn Beepesis i ofor dislsbestmdie s cooal heheloprt 12656757 1)
Tosk 2

Open your dictionury and wock 1 o small groug. Find ot rhe ieaning of voeabulzries in
e following table’

Word ol Meanin!
:\bmh’fﬂ = l
Annoally

—— T— -

Approxumately ) (e fidee e = —oue |
: ——————— —res




| Circunsmbulation
| Command

Cominemorating
Conversing

P -
Ascarie

| Cavenant
Disobey

[ Pebibles

| Prompdy
. Recoactiment

Sits

|_Saluting

| Spmtual rejuvenation

| Tcmpration
| Worldwide

MCSIN =Y DL 1) :

|
3

TASK 3
Answering the Questions 1 bar Cover the Keys Details of The Story

Wikt 3s hapy?
How: the pilgsins do sy

I Wheie is the place the pilgsims spend the myht inder the apen sky?
1. When te pilgnms do stonings?
3. Why peaple do hajj?
4 MEBX ME-Admnsualion veabllanes
* Budgevangearan: dape dnimavon whagas Kase berda e
“hadgat herorn ol wonmy vang Resedi ek
perelugnait
Example The budget for the pilgrimage this year (s
mRTeasIng
Amzraran sk Sy wede i weninglan
®  Coordinate/ Koordinasi:
ko arda e
*  Coordinater/ Keordinator: ORag Nang  esgosrdingseian  fuges  otaw
Ko ords oot kegivan
Exumple: Listadz Turgon is the covrdingtor of the Metro

Haif group this vem,
[5fadz furgon adoiah Reardmator belomnok
) kot Metveo tahur ini




Facilitate’ Memudab kan:
fa'sala tert
Yo facilitare/Mem fasilitasi: PCIIDErIIED disty srenhisie SE sy Aérgerlan
ta fa 'ty test tebds icar.
Fxample: BEEE factiinares pidarms veigh e festfaciitoes
Negettation'perundingsn: ks parmsal vk sampesi ot
: gonfi ctfan e sanyang diseagen seaia pifav.
Example BEET N negtiansng iy the aivlipe
it sidang  bormegasiasi dengan itk
rhiersfeapr
Priosity/Prioritas:
Prat amaf
Prioritize/Memprioritaskan:  hessron dempran Sal-bet sesuan  uruson
prators tuz Kepsentingan afen HEREIN YO,
Example: The ministry of sehgion abways priortizes older
pHgrims.
Kemenrion Agona selaty RSP R
il heiy vang lebih e,
Process/Proses;
‘pru ses
PracessingPemroses an: veranpkaian  tisdfkan  day fanghali  yungr
‘prasisng sdiperlukan unnib prenghasilEom Hosid testomp
Example; The process of obrawing § viss for pilgrinis
weal smaotkly
Froses pengurscan visa Samieeih hay Beralon
lancer
Sehedube/Judwal
shadso!
1o schedule/Menjudwalican: RErACGRURAR QU (Siperti rpat, povgeian
t skeegol kontorensi,  den pesmivinam) ke ol
Berfangxung pado veaiin dov TCONI ferienin
Example; The seheduled depariure of pilenms heging ip
Tyly.
Jdwal keberonghaian jamash hgii dimmda
Badaws indl,
TARK 3
Open yow dictionary. mennon five more vacabularics phot sdimnistiation, then
apm T I L -
= g AR
e A = = e o — i
3
s
R eSS T e o e
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UNIT 2: TELL ME

Lesrning vuicemes

Adter lcanving thes umit hope that the gudems ae alge to;
1. use expressiont of making und respondivg complais;
2 underssanding the textand sprak their thoushi. und
Ioowrite and seply 2 complainn befres

™ The sictiey v tolom 000 B o, Lt ot e e 0 LS 0 Wi W G 3 hes it L I b sk TR
L. “ Sl yite

G



2 TELL ME

i | S s a1 e T
“Daan, sexungguhnya Kami okan

| membert balusan kepada orang-orang
| vaag sybar dengan pakala g lebik
daik dari apua yarg mereku kerjakon”
[An-Nahl-96f

Thepleturituhon-fowmelitp e van v (o na
_-uka3.'»‘.1.1‘4.\‘.\-“‘I-I-Jan-hw;d.w1\‘hl¥5)l‘:

I LANGUAGE STURBDY Malngand seponding Conspis

Blaking and respending complain adalah snpkagan “hetiduksenangan” dslan nwsmtgean
tadakan yang didaparkan sebagal bl yang nisk menguntangkan Berikut adaich beherapg
chaprosi yorg digunikan untek smiermngkapkan sy Gdak puas Degllupun respoanya
dalam batiasr Inggns

=xprassion of Makmy Compiain-Exsiras: mombuat kehin
I am sorry 10 say this but - | Maaf wntuk mengatakin al ini tapi...
There seems (o bea problem with,. | Yempakmva ade masalal dengan
Soiry to bother youbut.,. | Muaf menggangye lopi
Lam not satisfied with, .. Suva nduk pueas deman
|| was cxpeciing, . but... Seryr menghiarapkan. . Laps _
_ want 1o complain sbout | Seye mengaguan ket tentang.. |
|_lixcuse me but there is a problemy... | Maaf, lapt ada siasalah dengean
Exzisssion Respanding Complan- FRspvess meresmon Ao
fa2m so sorry, but this will aever Misead, it vickak aken pernak ferjads
| _happen again. o | Jagl. - = =
| am sorry. we promise never o make | Maay, kami bevjanyi 1ok menglangs
the sarme mistake again. | kesalahan vang sama.
I cannd tell you how sorry [am, Naya sungai menyesal,
| T wish it never happened | Saa berharap me Gdak pernal lerjuidt
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Expresan of mjecting ComplslnExspies: mania

DinplEint (etulan

Sory, thete is pothing we can do about il

Sany bt it s not our fai

ety Sickok e i dapar komi iakukan
CemsoRgne I
Maaf, rapr ini bukan kesalahan kam.

1 aum afraid theve 12 w00 much we can do
abour ¥,

Siya klawatir udak banyak vang b
Rarmi Bk Ang 1,

EXAMEPELE

service from the biotel

Sorry o hother you but § had s had

Maaf menssansiry, topi pelavanan howd

ot Reorcatzg memuceskar

T soty, we promise never (o make the | Saof, kaws berjons uniak fdak

saie mistake, vagguimgg escilialumg yang sama,

Suny. there 13 nothing we cun do 2haet it Maar iadok ovda sang hisa kaor inkan,

2 EASTEN O kM

Onvemsaidn

Listen to the following conversaion. The Jestrer will Gesnenstrute the conversstion and

you huve ta repeat!

Customer Service
Customer

Customer Service

Customer Service: - Hallo Assalamuzlaikum. This is Fauzivah speaking,
Customer - Waalathumsalam. Excuss me Mg Fauziyvah.

Customer Senvice - Yes, sir. Is there anvihing T can help?

Customer Yes, | have some complain about the accommodazion
Customer Service - What it is, sit?

Customer { have been i Makkah for (w0 days. but the

accommedation ihat { got 5 not in accordance with the
package | ook

- May 1 knosw what package vou twok?

“Nabuwi, V1P package But what | get here does not
match what you have offered.

1 Sorey sir, but L am sure it is in accordance with the
package vou took.

Custamer “1f vou do not belicve me vou can check it yourse!s, | cannor
belicve this company does not weat thair customer weli,
Customer Service - Tam very sory, sir. [ believe vou | will see what we can
do for vou
Customer T want you o solve this problem as soon as possible
Customer Service T am ternbly sorry. We will work Lo tesolve the problem
mmeadiatety.
Customer i Well, thank you for the response,
Customer Service | Do not mention it sic. Please let me know if there 1§
) anything clse we can do to help you. -
Task-1 pair work

Arter hstening to the conversanion above. Wark in par and make a shorm conversation hy
using cxpeession of wmaking and responding complaing
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P READ MK

Reaad the flowing articla. The purpese of 1his s1cle a7

1o nbeimm dRe S RI0ns Abcut 83 Kichnialony Sl

- I

oy Students mltding kil

Indonesia’s Smart Hajj app makes pilgrimage easier

dakarta, Tesh-comscious Lidouesian pilgams (s vear cmn count on their |
smaiphones tn make the pilgnmags casier by using the updated Snaurt Hayj
soplication Jaunched by the Minstry of Religious Affairs.

Avaifuble only 0 Androed smartphose users since 2016, the app is available o 2
Guaple Play Stere @ud has hees npdated from s carior version with rmore feaniees

o s ey,

“We beve added mave dorled mivemation aboat the pitgrimage.” minsiy 3
spokesuun Mastaki 101d Arah Newy

Piigoms can gee informasion shosis theis hotelx modes of transport, sl o sacrn of <
e (o they will eat throughout the joumey hy foaging in the app, he added

By entermg 1he code of sheiv Mlight geeup, pilgrios con find out which hotel ey 3
wilt stay ar i Makkah aed Madinul, akmg with the map snd oatine directions o

et o the heeet umd infarmation on the faciities the hoted provides, _
The pilgrims can slsa get informanon on the kind of food on the mests prepared for
thea on o specific day during their stay.

Mastuki sgd this is un updared feature which proviously only shawed an exiunple 7
of 4 menu foe the pilering,

Ortier festurzs include woather prediction, flight schidule, prayer tises. cutrency N
exchmnge sai. 4 Hygipedia witich provides o glossary of Hap: toows, an Indonesian-
to-Asabic translation service for simple, evervday pluases pilurioms will need 1e et
Ao the hody sites and 1urpmal videos on how they can use the senvices provided
‘durig the pilprimage.

Thie app has boen downlnaded more thun 10008 times and has roocived avsed ¥
ceviews froum 395 wsers, of which 240 mave the app five stars

“Pilenms oo alse subnut complaings on probiens they found dusing this year's 10
pifgrmage by Jogging 1o the fearnre using their passpant nurabers,” swd S Hhaa

| wbis, dhe mmistry s disector for Hajj services, during the app laumch oo July I8
Mostuki si 0 Futare the goverament plans 1o gtz data from the sarisery's 4/
tlsp) manaigement system portal us well as data from the smast weistband wmtainimg

ihe personzl infermanan of exch pilarim 19 the applicarion

Acenrding to data fiom the minisiey, 81618 Indonssizn palgruns had already 12
amived o Sands Acgbia on Saturday ard 13 have dicd

LUp 10 221000 pilgrans are expectad to depart from ladoresia this year and the last /3

Haj deporiure will be om Aug, 14
The toat b taken Mues Mg v siradve s cominmde 1 3402 L5 U techitolngy

206 your destiona v.4nd flag Ihe mizaning of e folowinig vocanulanes!
Available Cowt | Mansgy of | Frovided ! Sufmi
religlous |
3 : alfoars | |
Bugey | Features Pifgrimage | Spokesnan | Wnsthand
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Task 2 - group discusslon

Work in o small group Discuss with your proup about advantages and
disadvantaies of thix avolication. then recsent ir front of the class

# MEET MEY -witz a compian latae a0at welubsm

Wntig 2 comphirnt lelter is something that most people have ro 4o ot & point in their lives.
TEyou iare not satssfied wilh the produc o service of 3 compasy. this problem caa asuzlly
b sedved by 2 lener of complaint that i firm bist sell polite. Writing a letter of cousplaint
is nat diflicul or fghsenige. All you have 1 do i3 stite the facrs clearly and ask for 2 polite
setileent.

How to write a compluint letrer?

T Address the cstomer servize departmendt

2 Strarght forwand 76 tie problem

3. Write spoestically what kind of sobuliva you want,

4 Auach s copy of the supporming Socumin).

3 Gove then & deadling 10 solve (ke prohiem

6. Close the letier with vespect.

Pay anenion (o dxaiipic léme!

Molummind Satal

Hawes, Number 11, Mesio

Kletr, Jofy Sth, 2010

Al-losamh Tour and tavel

Alwrisd Yane Stzeet, Number 0}, Bandar ampang
Diar Sir,

I aw witing o bring your gtiention some setieus tssues | &l @ vour 0w
scammodation st week Through 1his lerer | mfonm you that Twas enjoving the rrip.
Lowever, | have sume had expericies about the accommadarion sucl as:

I the hogel offerst (¢ datlesent from the ane obtard; and
- 2 .3c o the bus does not function properly.

| hape in e funere, the customers would uot exjenience thspps ke this 1F thas thing
fappen aygain, the custoniers will nor tust v amymiore

Piwpe to hear buck from you about this Incidem. ! can b resched by enait @
ivassatalvaneslplamt.con

Smicerely,




et l"...! ==
{AGARCRRRENDIDRTRY ﬁ g WEERUED A FUEINRREND oo
IORUOURETRAN I et b T T + ERESHTENESYNNNNEN e eo

—

P A -N.——
M e bt

FLIGHT LOG:
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3 FLIGHT LOG:

2 ' !
—— b/ SRR P NSNS
B e T e o

“Maha  Swa  Alleh  yong  toluh
wwmindukkanr kendaraan i bagr kam)
padchal kami sebelymnyg vdak mampu
RRRgUANOINYG, dan sessngghmya ko =
aken kembali kepada Tuban komi™ g 45y

The-Biurazed-Sraken-
| frooshmpestiewn T35 rlcomniphatn_YE MRS taedavctor

A-Sxiovn sirparbbeiiing e iicphuvs-iviior Nustrataued tmd

Comparive degree adalah sobual Kot sl (ndiestive) saw hita Kelerangan (adverd) vang

digunakan unlek menystakan sebuah perbandingm, baik it tompat, orang bendx atau
tindakian

Ada dui rmacam cunms ying ki gunakan wiuk meayatakon suaty Comprrative Degres.
ot bn sdalal sebupsi berikur |

Untuk kata sifat (Adjective) yang pendel atau terdivi davi satu suka data (ane
Syllabie), maka rumusayvy adalah sehagal berikut

| Adjective 1+ er + than

Positive | Comparative Superfative  Menning
_ (lebily) _f(paling) |
Big ! Bigger . Biggest ! Hesar
Chesp | Cheaper . Chespest | Muh
| last Faster ! Fasiest _ Cepat
small Smaller Smaliest Keeil
Easy Easier Eisieyt ~ Mudsh

_STdanglsan untuk kata sifat (Adjective) yang Panjang ntau lehik dari satu suku kata
(mwre than one Sylhblg}. maka rumosnya sdakah sebagal bertkut:

Muore + Adjective + than
Positive ~ Comparative ~ Supertative Meaning |
= _ (lebily) _ (pating)
Expensive More Expenstve | The most expensive | Mahal =3
JESHETIN More Difficult | Themost ditlficult | Sulit
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Imiportamt More Important | The most importan 1 Penting
Interesting Mo Inferesting Themos | Merank
E " ! imeresting |

Mavkapai

! Grucka airlines more expensive thin Sﬂwim-a

Garpada fedih tsahed duri pada Srivijuyva

Lion Awr is the cheapest airlines
Léom Air oidalfah maxEapai paling wwirah
Ridio lotan Asmpor 15 smaller uin Soekamo Hacta

you lipve W

Fassnger |
Miaectigq 2
Passenger |
Prssengor 2
Fassenuer |
Pasionger 2
Pussenper |
Plissenger 1
Pavmeer |
Pisweninie2
Fassenge: |
Prsaonger 2

Tassnpet |

Haserage

Pansvager 2
Vissnger |
Msanpst 2
PMsecnger |

Erss2uper 7

#asanmset |
Pasengaer 2

Pitssempaer |

Passenuey 2

Bundara Reddin Buten febid kecid dorl Soekarno Hattw

Listent 1o the Bailowing conversalion. The bacturer will dessonsuale the conversanon and

Tepest’

Assalprtoch s,
W alsk esatam

Where will yon g
. Singupoee. mnd vou'!

Me oo | on ghad to baar tha

fLaw ey feny Mg ) sl so etvoas sl do ot boow whist ro gy

beee | ali shee saome v my fost deght Are you gomg wose?

Vet s omly vty

UETIES RN

Ony Howe many tmes Bavse vavy Fieie?

Hoes oy sivonly

Wow, whinh wiss the foagest Whghy yor have aver ke

Hmmny' |, Db

Wiar seat doyou proler wWislén. woler o alslz”

1 profzra wandow et

Herw abomt thee i

1ok Cratado s hoteey thutn othees

aoes the phame provide anything o die the me”

Oft zonrse;all sesis swe ogmpped Wil a Yanch Soided Grodn aid headsbones
o zagoy in=fladl catantignmeal 2 y) passenge s wel foosd amd ks daring
e mp
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Task-1 Pair Work
Practice the conversation with your friend m tront of your class, Make x rofe plav. take
the characters in tum!

Task-2 Individual Task
Chaese tworof your favorie airlines. Compare the aiclines in o shon paosiruph!

Ll g =

{ RIVADH: The Saudi ambassador to Indosiesia, lssmn Abed Al-Theqafi, met
Indlonssian Deputy Foeesgn Minister Aldulrahman Fakiir in Sakarta on Friday

< Dunng the meeting, they discussed the relations borween the twe coutries wnd the
tates| developmenis tn the Middle Bas.

' They olwo discussed the Mukkah Route witistive which will e lapoched in
Imcdonesta next Sunday .

4 Theinitistive will fusilitae the transles of Indonestan pilgnme 10 the Kingdom

3 AlThagafi ali mer with the direcior genemal of the Indoresian News Agency,
Madyvatuna Sutvadinngrat,

¢ Dunng the ng. they ds d media relations Bebween the two covntries and

the effor exered by the Kigdom in the serving [stam snd AMuslims

The Makkah Route initiative is cxpected to serve more than 225.000 pilgrims

passing through airporis in Malaysia, Indonesia, Pakistan. Bangladesh mmd Tunisi,

M The service meludes issuing vises, ensuring compliace with hedth requilements
and coddifyimg and sorting lugizage ar airponts i the pilgims’ own countries

¥ The minative eoables tlens to bypass the procedures upon srmival in the Kingdom,
and o bead cirectly to buses waifing o transpoct them to sccotnmodation in
Makkab aisd Modineh.

li Under the inilitive, scrvice aotheritien deliver pigrims” lopoags 1o their
acconundation in the holy citles. ‘

4l Eadlies, Al-Thagefi inspected the prepasations 1o Jauneh the Makkall Route
mmanive for Hap scason ar Soekamo-Hatts Intemational Airpont in Jakars,
Indonesta

12 Danmig his rowr, s alassadorn met with the staftof the mitiative. Tle also met with
indonestan officials 1o find cut abw facilinies being provided by e Indonesian
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wrrval safely in Saudi Az,

govenmiert and widely seceptad by lndonesizns ™

government for the intiative to serve Indonestan pilgrims from theie departare satdl
i3 Al“Thaqali expressed fis thanks and appeeciarion t0 Kug Sakmas und Crown
Prince Mehammod bin Sslman for their care and offors in serving pilgrims.
£ The mniassador saxd. “The iniligfive was welcomed by ofTicials of die Indoetesitn

This articte is 1aken From biepe'iws w_sralacws,comfaod o/} $21 281 saudi-aralin

e
Task-3
Woek m small group and mswer the following questions

2. What ded they do while meeting?
3. Whar Makdsh roue mitistive expectad for?
4. Why Makkab route initiative shoaid be exist?

I Whoare {ssen Abed Al-Thagefl and Abdurrabman Fakhie?

Anline | Maskapon perusahonn | Depariure F01 PRSIy
“zr lamn | penerbangan dt partjar miEmpegatian
’ - | Bandury
Afrman Petwpus penevhemgan | Fhght time famanya
‘Ermen ) ) | flart taxm | pererburgen
Adsport | Bandara | Gate | Temperdr mara
Ir part gent ‘ PermmeRs
| Mg s uek
o | S, aaik ke pesawa ‘
Ainte e Gravbooiced I Kelebiian
&l ‘ovvar bukt Kagnrsitas
== S~ e &y Cm—
Ariyal Fakiu pesonar sha o | Passporr | dokunren resmi
& ramval Hovedoya ‘pes sport | song membutekon
| kewarganvgaraan
Boardiug e | Wokty  pesupeory | Runway Landdips pacys
bardm taem . | diperalahkon FAND WoT
memasudi prsawat . . —
ockpil | Bramgom o dadan: | Scatbelt Kahuk porpanin
“kak pxt | pesavat yang | sit beit i
| digunahin  pilotdeoa !
= Lo , ,
Cabin | Ruangan  penuengeng | Takeofl | Tamaged londas
kiabian daleam pesawar tek of
Detay Keaden pesaveat Window vear Tompar ducduk
drier | rerlumsbar mendarar | 'Windou sit | pemumpng deiat
alite fepar fandas pemdel prsawat
Task-4 Additional Task
Match the following pictures to the vocabularics!
=SS e =




Airman

Air Traffic Control

Aisle seot

Apron

Custom

Conveyor Belt

Cabin

Cockpit

Gate

Runway
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§
= - - V 4
(:3 L) a r l e \ <, -
E A S
Air raffic contro! Kontrol lalu Lustos adirs !
st sear Tempal daduk di tengabiorong.
;gpmn Temnpat parkir pesawat |
Cockps RKuangan empat pilot tengendahican
Desawut {
Conveyor beh  Han benaian
Custom  Termpal pemeriksaan penumpang, & bandars
Louipped Lmskw
l-m&gmll,y uble == Mampu secars fmssial
I"omgn Asing
1 !pdoncszan Deputy Foresgn Munster  Wakil mentesi huar negent Indonesia
Passenger — Tenumputs ==
[Pebbles Kerikal _
' lesmn | Janadipesistih
Pitlars of Istam | Rukun isizm _
| Phinx | Dmm I :
“Profane | Kotor
Soendice | Pengorbaran
Shetle ‘ Antar renpul (keadiymen unesk snear nminﬂ
numpang ¢ Bandarapelabuian)
Stamng l empu Dy
velley [ 1.embal |
L Wandow sest [ Tempat ducuk & sarupng jendels E—
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KEMENTERIAN AGAMA REPUBLIK INDONESIA

s
me INSTITUT AGAMA ISLAM NEGERI METRO
FAKULTAS TARBIYAH DAN ILMU KEGURUAN
’n Juae Ki Moat Sewentae Kanpus 154 By el Hebo Tins Kot Mom Lasgan; 36191
ME Telepos (725141507, Fabsemnb 002S) $1I90; Wetals: swwisrtiymn sesuunk.scil, el Withoh andasaunes @

SURAT KETERANGAN VALIDASI

Yang bertanda tangan di bawah a)i:

Ma&uv Mfi

Nama
Jabatin/Pekerjaan 045@“
Instansi Asal lﬁ‘u MCW

Menvatakab bahwz instrumen need anelysis dengan judul:
Developing Englivh Learning Materials for Studenis of Hayf and Unwah
Manayement Department of IAIN Metro

dari mahasiswa:

Narna : Nurul Azizab
Program Study : Tadris Bahasa Ingens
NPM - 15010701938
{sudah siap/belum—ssapy* dipergunaken uniuk penelitian dengwn menambzhkan

beberapa sarsn schagai berikut:

L Msheg,  Ulle disdarcsian o bl

r T T

Demikian surat ketorangan ini kami buat untuk dapat dipergunakan sebagaimana
mestinys.
Meteo [ G 2019

Validasor,
*) coret yany tidak perlu



VALIDATION SHFET

Petunjuk Pengisian
Berikut i adalah bunr  butr poin yang berkaan dangan maten hahasa [ngans
vany telah dikembanghan, Hapakibu dipersilahkan wniek memberikan tands

LeRLANE [R5} pada salah satw kolom T2, 3. st 4 pada setap poin vang ady puds
tgbel Mohon daiis saran parbaikan pada rugos vang disssdiakan

Keterangan:

L Cukup 3@ Sanga: Baik

2 Bak 4. Nempumz

 No TPgin . ) g ;] 4 4 2L ¥ & )
| Keseswaian judul ' ¥
| Kescsuian ukuran =
|3 | Bahasa don vocabulary v
(4| Keseswiian maten e B IETS

(5 | Kedataman nxueri ] v ] 7
o) Keakuratan fater) A |
|7 | Kemutakhiran maten = i 4
I8 | Kesesuaian dengan tingkat perkombungan siswa I |
|4 | Kemunikatii 1 |
L10. Akunasi . Y
L1l Kenuntutan dan kesatwn gagasin Y]
[ 12, Teknikpenyajian. iz |
L5, Penvgian pembelaaran | vV
|13, Taw leiakasi 21

15 Hustrasi isi - = - | | & -+

16 Tipografi materi ¥ = =

Saran Perhorkan

| % l\-‘f’btw: ﬂft Q‘l'll“ sl &i{.ch\(ﬂ.qh:n SP)V\ ‘PV’?;C
Ve b Vgl
lz_;\ﬂma? Chre :_:;LM!’,&JM waies Pewn umanay {ﬁ‘f',
ale §iL % |
- L'*‘_Ov'wn‘uq corter pertv o3 B *&“f unt-

Viyaduer
(:I%j?'f |

Y

o~



KEMENTERIAN AGAMA REPUBLIK INDONESIA

I3
Q m 9 INSTITUT AGAMA ISLAM NEGER! METRO
FAKULTAS TARBIYAH DAN ILMU KEGURUAN
I 'I 10 Ki Majer Desres Kaveus 15 A nvgmays Moo Tows Kot Myt lampeng 3110
METRO TelspGhis 2] S1507, Fabsivdl (D725) 47296 Wabade: www Bitoych miosnivac i e madt bebysh Girfpmemany.s ¢

SURAT KETERANGAN VALIDASI

Nama
Jabaan/Pekerjaan
Instansi Asal

Menyatakab bahwa instrumen need anelyyis dengan judul:
Developing English Learning Maierfals for Students of Hojj and Umrok
Managemeont Department of IAIN Metro

dari mahasiswa:
Nama : Nurul Azizah
Program Study : Twdris Rehasa Ingeris
NPM S 1301070198

(sudah siap/belum sinp)* dipergunakan untuk penclitian dengan menambabian
beberapa sebagai berikut:

L Wevig 4G e e of dCe Coviselone
0 Kool 1 Gl feae 1?4__{__@&"%&_

o

Demikian surat kelerangan ini kami buat unuk dapat dipergunekan sebagaimns

mestinya.

Metro, (L 2tkin010

Vahdawe,

*} curel yang tidak perlu

a3



VALIDATION SHEE]

Perunjuk Pengisian @

Beakut int adzlal betr —hubi poin rang bersanas dengan mien bahasa liggns
vang wlzh dikembanghon, Bepak Thu diperstfahben antgh membetihan sy
centang () pade salah satu kolom 1.2, 3 atau 1 padu sctiap poin vuny adu padi
tabed Mohor ditulis sarun perbwikon pada tnang yang disedakan

Kererangun:

1 Cukup 3 Sangar SBaik
> Bark 4. Sempurma

No  Poin i j2u 1 14
) s 2sesuaan |udul | e v
4 Kesesumian ukurin v
|2 Rahasa dan vocebuian, v
4 | Kesesugian maten: = T EORPL
(3 Kedalaman marer = v
6 Keakuratan matert ‘ v
7. Kemuiakhirun maten S v
Kesesuian deapan snpkatl parkembangan siswa v
4 Komunikanl v
1, Akurasi i loged.
11| Kenunun dan kesatuon saeasan L
12, | Tekink penvajian | [

15, | Penyajisn pembelajaran I I ;. I
L1 Tata tetak ist ‘ | |
15 Desmasiis val
16, Tipografi masen
Saran Perbaskan -

2




KEMENTERIAN AGAMA REPUBLIK INDONESIA
INSTITUT AGAMA ISLAM NEGERI METRO

FAKULTAS TARBIYAH DAN ILMU KEGURUAN
It K6 Maje Downvion Kampus 15 A mngrubm Yo Tims %ata Met Lageng 3441°
WETHE Teecen (L725) 41507, Fakzindl (725; 4730, Woabsi: swwuriysh motmariv st d, sl tarbiyoh IrEmaicaniv.ig ©

SURAT KETERANGAN VALIDAST

Yang bertanda tangun di bawah ini:

5. Ues” Nawng sy
Nama B L Nanarals ur .

Jabatan/Pckerjasn
Instansi Asal A

Menyatakab bahwa insteemen need analysis dengan judul:
Developing knglish Learning Materiols for Studerts of 1ajj and Unwah
Managemens Department of IAIN Metro

dari mahasiswa:
Nams s Nurul Azizah
Program Situdy : Taadeis Dahosa Inggris
NPM C1A0INTM9R

(sudsh siap/belunt sinp)* dipergunakan wntuk penelitian dengan menambahkan

buberapa saran sebagal berikut:
1 ELI‘}"”‘“}SN‘ vwakion u_.,...f\.-.g e L

+ plofea ‘r\'&'( A Ui rgl - Prsassas

a

Demikian surat keterangan ini kami bust untuk dapat dipergunakon schagaimana

mestinya,
Metro,. %480 2019
Validasor,
*) coect yang tidak peru

e

e o N‘ftwui*‘-\: :\'.4“,.,

a5



VALIDATION SUFET

Perunjul Pengisian =

Berskeg i afalih butyr —higic pom vang berkadan denean maters Hanask Ingens
varg telah dikembangkan, Bapak/fbu dipessifshkun untuk memberikan tands
cemtang (v} pada salah satu kolom 1, 2, 3 atae 4 pada sétinp poin vang ada pada
tabed. Monon diwhis saran perbaikan pada reang yang disedakan

Keterangan:

I C'u-kup 3 Samga Buk
2 Baik 4 Sempuma

Pain ) B
Kasesupan jxlal i
Kasesraan uhian
DBahasa den wabulary
Keasesugan maten
Kedalaman maisi

- Keakuratan mater!

- Kemutakbine maten
Kasesuman denpan tingkat perkymbangan sisva

- Kamanikan!’ -

10 Akuras i
P1 Keronmian dan Kesatenn sagssan

CE2 Fekmk penvanan <

(13 Penyajian pembelajeran = 4 =4

14 Taa letak isi - .1 7
IS Desrsiisi 5
16 Tipografi maten "

Susvsr Perbaskan

L3+

< Vo

R R R e x-a—g‘

AN NS sl s s

oA i
Pub’-v’ag_ Acrfn PEES e b avalia. F'~; TP asen

V_nl. ‘. * u 'nsrplr E

Vahdate
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UNIT 1

tearning outcormes

Alter learning this
unit, students will
B¢ able fo:

1 USE EXpression
of asking and
giving
récommendan

2. Underztand the
basiss
informuetion of
Baijy,

3. Enrich
vacgbulasies aad -

. Write 2 simple
senteace,
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